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City Health Care Partnership CIC

Holy Name Community Rehabilitation

Centre

Inspection summary

CQC carried out an inspection of this care service on 17 May 2023. This is a
summary of what we found.

Overall rating for this service Requires Improvement

Is the service safe? Requires Improvement

Is the service effective? Requires Improvement

Is the service caring? Good @
Is the service responsive? Good @
Is the service well-led? Requires Improvement

About the service

Holy Name Community Rehabilitation Centre is a care home registered to provide accommodation,
personal and nursing care for up to 64 people. This includes people who need short term
rehabilitation and reablement support to return home or prevent hospital admission across 3
adapted areas. At the time of our inspection, 56 people were residing at the service.

People's experience of using this service and what we found
Medicines management was not always in line with best practice guidance; medicine
administration records were not always fully completed and guidance for staff not always in place.

Risks associated with people's care had not always been clearly recorded in their care plan or risk
assessments with measures which were in place to reduce the risk of harm were not always
available to staff.

A system was in place to monitor the quality and safety of the service, however this was not
always effective in identifying and addressing issues.

People were supported to have maximum choice and control of their lives and staff supported
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them in the least restrictive way possible and in their best interests; the policies and systems in the
service did not always support this practice.

People had support from safely recruited staff. Staff received training in safeguarding and
understood their role and responsibilities to protect people from abuse. Staff continued to receive
guidance and support from management when required.

People and staff spoke positively about the management of the service. There was a positive,
caring culture within the service and we observed people were treated with dignity and respect.
People were happy with the care they received, they felt safe and well looked after.

Staff had positive links with healthcare professionals which promoted people's wellbeing. Records
confirmed the registered manager worked in partnership with stakeholders. We found the
registered manager to be open and responsive to feedback. Visiting healthcare professionals told
us that the management team and staff worked well with them.

The home was clean and tidy and additional cleaning processes had been implemented to prevent
the risk of spread of infection.

For more details, please see the full report which is on the Care Quality Commission (CQC)
website at www.cqc.org.uk

Rating at last inspection
This service was registered with us on 15 November 2021 under a new provider and this is the first
inspection.

The last rating for the service under the previous provider was requires improvement (published on
27 August 2021).

Why we inspected
This inspection was prompted by a review of the information we held about this service.

We looked at infection prevention and control measures under the Safe key question. We look at
this in all care home inspections even if no concerns or risks have been identified. This is to
provide assurance that the service can respond to COVID-19 and other infection outbreaks
effectively.

Enforcement and Recommendations

We have identified breaches in relation to medicine management and good governance at this
inspection. We have also made recommendations in relation to care planning systems and mental
capacity records.

Please see the action we have told the provider to take at the end of this report.

Follow up

We will request an action plan from the provider to understand what they will do to improve the
standards of quality and safety. We will work alongside the provider and local authority to monitor
progress. We will continue to monitor information we receive about the service, which will help
inform when we next inspect.
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You can ask your care service for the full report, or find it on our website

at www.cqc.org.uk or by telephoning 03000 616161
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