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Paediatric UTC Information
Temperature & Viral lliness

Why does my child have a temperature?

A high temperature is a normal response to illness by your child’'s immune system; it raises
to fight the virus or bacteria which is making your child unwell. Children may also develop
a temperature following vaccinations as part of the same response.

g What is a normal temperature for my child?
Normal body temperatures for children should be between 36.0-37.5°C.

(@ When should | treat my child’s temperature with medication?

The latest research shows that treatment should not be given to solely reduce a
temperature. If your child appears well despite having a temperature, is drinking plenty
of fluids, and is alert and interacting, it is not necessary to use paracetamol or ibuprofen.
£% What is a viral iliness?
I
Several common infections are caused by viruses, which can affect ears, nose, throat,
chest, and abdomen. Common viral illnesses include colds, diarrhoea, vomiting and

chicken pox.

p Why didn’t my child get antibiotics for a viral iliness?

Viral infections do not respond to antibiotics which is why health care practitioners
do not provide any for this diagnosis. With viral infections, antibiotics will not make
your child better, nor will they prevent the spread of infection. Giving antibiotics
unnecessarily also increases the risk of antibiotic resistance, as well as the risk of
unwanted and unpleasant side effects.

What treatment is available for a viral iliness?

Viral infections can make your child feel unwell for a few days. You should encourage
fluids, give pain relief as needed, and encourage your child to rest.
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Q} When should | seek advice about my child’s temperature?

You should speak to your own GP or call 111 if your child:

Is drinking less fluid than usual

Is not passing as much urine as normal

Has a dry mouth, sunken eyes or sunken soft spot on head (fontanelle) in babies
Is more tired and less responsive than usual

Has a temperature for more than three days

Seems to be becoming more unwell

If your child is less than 3 months old

@Q When should | seek urgent advice for my child’s temperature?

You should seek urgent advice by calling 999 or attend the children’s emergency
department if your child:

Has a fit

Develops a non-blanching rash - spots do not fade when you run your fingers over them
Does not like bright lights

Develops stiffness to their neck

Has a high pitched cry, or is very irritable when being held

Very sleepy and is difficult to wake

If you are concerned or would like further advice, please contact:

Beverley UTC Bridlington UTC Hull Royal Infirmary UTC
East Riding Community Hospital, Entrance A, Bridlington Hospital,  Block 51

Swinemoor Lane, Beverley Bessingby Road, Bridlington Anlaby Rd, Hull

HU17 OFA YO16 4QP HU3 237

Tel: 01482 478879 Tel: 01262 425631 Tel: 01482 335180
Bransholme UTC Goole UTC

Goodhart Road, Hull Goole and District Hospital

HU7 4DW Woodland Avenue, Goole

Tel: 01482 344665 DN14 6RX

Tel: 01405 720720

If you would like this document in an alternative language or format, such as large print or Braille,
please call 01482 976924 or email chcp.marketing@nhs.net

Let us know what you think...

You can contact a CHCP Customer Care Advisor if you have a comment, concern, compliment or
complaint by writing to:

Customer Care Advisor, City Health Care Partnership CIC, 5 Beacon Way, Hull, HU3 4AE.

Email: chcp.customercare@nhs.net, Tel: 01482 347 627



