
Organisational 
or institutional 

abuse

Neglect Dehumanisation

Poor care 
standards

Systemic 
abuse

Lack of person 
centered 
support

Inappropriate 
restraint

Wrong 
equipment Over-medication

Lack of 
choice Bullying

Poor 
nutrition

Poor 
hygiene

Lack of 
fluids Isolation

Restricted 
visits

Bedsores
Theft

Ignoring 
beliefs

Unsafe 
staffing

Lack of 
training
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