
Summarised Report July 2026

Overall CHCP CIC Summary
Number of responses: 3965

Experience Amount Percentage

Very good 3393 85.574%

Good 389 9.811%

Neither good nor
poor 66 1.665%

Poor 49 1.236%

Very poor 52 1.311%

Do not know 16 0.404%

Experience Amount Percentage

Very good & Good 3782 95.385%

Very poor & Poor 101 2.547%

Neither good nor poor & Do not
know 82 2.068%



Alderson House Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I think that Rose and the kitchen team deserve a massive well done achieving 100% for their infection control kitchen audit five times in a row WELL
DONE!!



Anticoagulation Summary
Number of responses: 8

Experience Amount Percentage

Very good 8 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Nurse - Tracy Cundill - Very helpful.

Nurse Tracy Cundill = Very pleased with the interview. All questions answered and all information given. Nurse was cheerful and sociable, wouldn't mind seeing you
again.

Tracy Cundill - Everything has been explained perfectly. Easy to understand and we were put completely at ease.

Goole - Sara T.

Goole - Sara T.

Goole - There is nothing that needs improving, I am very happy with everything.

Goole - The nurse was very friendly, helpful and professional.

Sara T - My visit with Sara was really good and I don't think it could be improved.



Be Well Administrator Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Be Well Ageing Well Event Summary
Number of responses: 22

Experience Amount Percentage

Very good 17 77.273%

Good 4 18.182%

Neither good nor
poor 1 4.545%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 21 95.455%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 4.545%



Comments

Services -> BP - AF Happy, laugh. Sonny.

Useful stalls to look round. Good to get ECG, blood pressure and pulse dealt with at one go. Also useful for them getting in touch with surgery to flag up blood tests need
looking at.

Everyone was helpful and friendly. These tests save time trying to get a doctor's appointment. If these tests prove positive, then it's a valid reason to get a GP appointment. If
everyone's name was taken and put on a list, then their name could be called when it was their turn.

Well received and a pleasure to talk to Laura who was extremely helpful. I'm now registered and will look forward to hearing from you.

Thanks so much.

Friendly. Lots of services in one place. Thank you.

Very comprehensive.

Pleasant and helpful.

Lovely place, helpful staff.

All of it was good. Good advice given. Great event. Look forward to the next one.

Found the visit very informative by knowledgeable people who were very friendly. I will probably follow some of the information up when I get home.

N/A Numbers for waiting system.

I obtained good advice about my feet, ears and how to navigate the NHS app. It was very worthwhile visiting the centre.

Very good and excellent.

Very good with loads of good information. Very helpful staff who were willing to help with all our questions.

Alex CLW - so I don't forget. Many people thought they were to the Jean Bishop full day assessment. 2 complaints about Filed View - slow or no response to results.

All staff very pleasant and helpful. A few more healthy snacks instead of sweets would be a small improvement.

You could access different services all under one roof - be able to ask questions on how to ...? Very informative. Friendly staff, very busy.

Nice seeing all the people involved, and thank you for all the help.

Very helpful with lots of useful information.

Really helpful - good feedback. Would come again.

Fantastic event. Very informative.



Be Well Community Links Worker (Primary Care) Summary
Number of responses: 10

Experience Amount Percentage

Very good 10 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 10 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The nurse was very helpful and attentive …

CLW Allice - Our visit with Alice was very informative and helpful. I'm sure when I receive all the information our lives will be a lot easier. Alice was very understanding of my
situation also.

Very good. Alice (Davey) was very helpful.

Alice a very nice and informative person and interview could not help myself enough thank you

Very friendly

Mel listened and really put my mind at rest,she's such a lovley lady and I appreciate any help I get thank you so much.

I really appreciate how lucky I am to be able to speak with Alice she doesn't interrupt she listens and makes me feel I still matter in this world thank you Alice

Alice was good. Alice listened and had empathy with my situation. Alice paid real attention to detail and followed up links and activities for both myself and my husband who
needs help but if he gets help it also helps me. Alice made some inaccessible organisations and initiatives accessible. I was made aware of things. I felt at ease with Alice and
able to open up a bit to her.

Very good and phone call was very good the person was very nice lady and I understand everything they was saying to me



Be Well Gardening group Summary
Number of responses: 12

Experience Amount Percentage

Very good 10 83.333%

Good 2 16.667%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 12 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

It is great to see what has been achieved by the group since it began last year. The garden area is so much improved but still plenty to do. There has even been produce to
share. Tony is organised and always knowledgeable about our gardening questions.

We have a very good group,and we all get on well together .Tony who is our group leader is very helpful,he has lots of knowledge He is very good and he works hard

I enjoy the company of others and the gardening

Every thing is great from Tony to the people that attend it is a great experience

I like the bird box. Kestrels.

This group setting and what's being offered is ideal and part of the community.

Interesting morning. Useful information. Helpful team.

Information is good an all aspects.

Meeting people and seeing how small spaces can be used for cleaning. Friendliness of the advisors.

Good to get exercise whilst being involved in projects that make a beautiful difference



Be Well Health & Lifestyle Practitioners (Primary Care) Hull Summary
Number of responses: 21

Experience Amount Percentage

Very good 19 90.476%

Good 2 9.524%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 21 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Professional information, and treated like an individual

I feel confident in all aspects of my future plans to deal with my cholesterol , extremely helpful visit .nothing could be improved on .all was made very clear to me.

I feel like I'm listened to. Every appointment I have been to has been massively beneficial to me. Even when I'm struggling and I feel like I'm not making progress, the be well
consultant always has great advise and reassurance to help me get back on track. I don't feel judged, just heard through my achievements and challenges. I feel well informed
about my health issues and what I need to do to make the tight choices everyday. I feel extremely supported and I always walk out more positive than when I walked in. This
service has been amazing for me. Thank you.

Sunny was so nice, lovely manner and non judgemental. He was so reassuring too.

I had a telephone call from Tony re my cholesterol. He explained very clearly what my results meant and advised me accordingly. He listened , put my results in perspective -
age, diet etc which I found very helpful. I did not feel rushed and felt able to ask him all the questions that popped into my head. He was respectful , professional and friendly
throughout the conversation. I wish all health professionals had his approach. Thank you Tony!

Tony answered all the questions i asked and explained the information to me.he accepted that i do not want to take statins.

Kind, patient and understanding. Not judgemental

Ive made changes to my diet as previously advised and there has been a positive impact.

Tony was lovely , fully explained all cholesterol levels the good and bad. Tony was professional , caring and understanding throughout the consultation. Thank you

Made me very comfortable and explained everything clearly.

What a great session and 12 Month period. Learnt allot about habits and developed new skills in cooking eating healthier. Shame it ended as was partnered with a great
professional. Thanks will keep up the work.

Everything explained in a easy to understand manner.

The consultation was prompt. Tony was friendly and inform. It was very helpful to me to get a check up, see where I am now, and what I need to do next.

Excellent service.. Sunny was very professional and a pleasure to talk to

Tony was very informative and very helpful

Very informative and helpful I'm going to take on board more exercise and change my eating plan

Explained things well and in a positive way.

Eveything was explained very well



Be Well Healthy Hearts Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments



Be Well Men's Health Events Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Be Well Walking Group Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Be Well Women's Health events Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Bee At Home Care Service Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

From a West area patient - Have all been very caring and supportive. Professional manner shown. Their middle names should be
'Angels'.



Beverley UTC Summary
Number of responses: 9

Experience Amount Percentage

Very good 6 66.667%

Good 2 22.222%

Neither good nor
poor 0 0.000%

Poor 1 11.111%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 88.889%

Very poor & Poor 1 11.111%

Neither good nor poor & Do not
know 0 0.000%



Comments

Laura W - Fantastic staff. Always happy to help. Nurse on shift was fantastic.

29.07.2026 Everything was good - Quick Professional Effective Courteous Nothing to be improved Jodie was brilliant 5* As is the NHS

nothing was good about this visit and the wait time could be improved and the staff need to learn to listen to the patients when they say

I had a head injury with a bleeding wound.At reception I was offered a piece of dressing to cover it.No triage took place.After 4 hrs waiting a nurse saw me and told me not too
long now.Another 1 hr and finally a nurse cleaned and glued my wound andbput a bandage on.She This nurse was very thourough and caring.

Waiting times were reasonable and helpful friendly staff overall. However when requested further support based on a professional second opinion I was spoken down to and a
patronising tone was used towards me. I relayed what I had been advised and it was met with confrontation and inappropriate comments. Not a pleasant experience in the end
from one particular member of the team.

The nurse that saw Winnie was amazing , super reassuring and gave great advice - we were seen and left within 2.3/3 hours

My son was seen today by Mike W at the minor injuries service at Beverley, he was very thorough in his treatment for my son, trying to contact the ENT service at HRI for
advice on how to remove a fishing hook from my sons ear. He then put my son at ease and kept him informed of what he was doing as he removed it Saved us a trip into Hull,
many thanks

Both Angelas were so very kind and supportive, they made what was a very stressful time much better. I can't thank them enough! Jane who did my x-ray was also very kind. I
have fractured my wrist and she to make it as painless as possible. The young lady on reception was very welcoming and patient, I think her name was Sophie and it was
lovely to be greeted with a smile.



Bladder and Bowel (Hull and East Riding) Summary
Number of responses: 93

Experience Amount Percentage

Very good 75 80.645%

Good 13 13.978%

Neither good nor
poor 1 1.075%

Poor 0 0.000%

Very poor 1 1.075%

Do not know 3 3.226%

Experience Amount Percentage

Very good & Good 88 94.624%

Very poor & Poor 1 1.075%

Neither good nor poor & Do not
know 4 4.301%



Comments

They called me without any previous Bowel and Bladder appointment confirmation, and provided a male interpretor without notifying me beforehand . Due to cultural reasoning,
neither the interpreter felt comfortable translating all of the relevant intimate details and I did not feel comfortable answering in detail either. They also did not accept my 20
year old daughter as an interpreter. I stayed out of respect for the staff, but if this were to happen again I would leave the call.

Lots of understanding and very supportive

Made me feel very comfortable,

I felt listened to, the nurse recorded my information and read it back to me. She made some reccommendations for me to implement and said she would put me on a waiting
list for a clinic appointment.

Stuart was very informative professional and helpful I received more advice and information about my conditions than I have the whole of my life dealing with bowel problems
Improving would be to advertise the service I didn’t know this service existed and maybe initial first appointment be face to face and the telephone support there after but a
fantastic experience thank you

On time Rebecca very nice and helpful

Time given to discuss issues. Good to be able to discuss issues .

Made me feel very comfortable in a embarrassing situation

Made me feel very comfortable in a embarrassing situation

Very good and warm welcome by all, allowing you to be relaxed no matter how big the problem was with good communication

Things were explained well

It was a telephone call and it was such a positive experience - I felt super supported and understood. Good advice on making adjustments which will help.

Thorough discussion about symptoms, how it affects life and reassurance that it can be improved

The visit was very informative, everything was explained very well. I know things do improve but for my first visit it in

Wendy listened and explained. Gave me confidence

It was not clear which part of the hospital we should be in and of course we were on the wrong side As I don’t walk very well it would be lovely if the directions are more
explicit. I had to be wheeled in a wheel chair by my 87 yr old wife who has a bad heart Otherwise the young lady who met us was very good and caring.

Very nice to talk to and understanding the problems people have and Very reassuring in every effort to help you and to hopefully find out the best way forward in helping you
and a very relaxing call with no pressure at all excellent xx

I was seen very punctually and the nurse who attended me was very friendly and helpful and provided lots of useful advice.

Stuart, whilst still completing the required forms and check lists remained interested in me. So often when living with these issues we remain silent and do all we can to cover it
up or feel like the true impact is downplayed by medics, so it was a relief to speak freely and feel heard as an individual.

Great service did all that was asked

Patient called to say how professional s Priestman was she listen to him and he was very happy with the service he received from her today.

This was a phone call, Jo the nurse who called me was fantastic and very knowledgeable she made me feel at ease and very supported! Thanks so very much!!!

This was a phone call, Jo the nurse who called me was fantastic and very knowledgeable she made me feel at ease and very supported! Thanks so very much!!!

I haven't had it yet it's not till 29th at Park surgery!

The nurse who I think was called Rebecca was excellent and she explained everything about my prolapse in great detail. She was kind honest ,reassuring and informative.
She monitored how I was doing pelvic floor exercises and discussed my options . She recommended a ring Pessary to hold up the pelvic floor and has sent my doctor a
message saying that I should have one fitted.

Lovely nurse

Staff very nice and made me feel relaxed and seen on time.

Didn't have my normal nurse for my appointment but thie one I got placed with was wonderful and gave plenty of good advice and explained what she saw

The text messages/emails don’t appear to have change option links embedded. These would be helpful to have.

Good conversation Approach person centred Asked questions I have never been asked before and made me acknowledge how I have normalised my symptoms I felt heard
and listened to - no embarrassment Thank you

Very friendly easy to talk to and explained everything fully , nothing from my experience

Very efficient, very good bedside manner very thorough well placed

Nice friendy nurse put me at ease

It was a telephone discussion.. I felt very comfortable answering questions and having a opportunity to discuss my concerns .

The lady I spoke to was really lovely and easy to chat with.

Everything

From signing in at the reception to going into my appointment, everyone was very helpful and nice. Leigh and stuart were very helpful and explained everything I had to do
before i attempted to do my mini irrigation Thanks to them I was very confident doing it this morning with no bother at all.

The lady I was speaking was very patient and understanding with my problem

The assessment was not a visit it was done over the landline telephone Detailed interview to which we provided upto date honest answers

The lady I saw was very professional and always made me at ease which is a big bonus with my anxiety. . We have solved a portion of my issue and now being referred to
gynecologist to see if they can help with the other isaue

Clear and understandable questions with zero awkwardness Very nice lady



I spoke with a very experienced and knowledgeable nurse who put me at ease from the start, she was very understanding and helpful.

It was informative and helpful

The lady was very good at explaining everything a d very understanding. And not understanding minding ne like my doctors. Thank you for all your help and be very helpful to
me

It was a telephone appointment. Wendy explained everything, she was very patient and friendly whilst remaining professional.

Asked lots of questions which lucky I was here to answer(daughter) as mum can get confused on phone.

The nurse was very helpful and friendly and gave me some useful advice.

The lady I spoke to was very friendly on the phone and put me at ease talking about my problems

The lady I spoke to was very friendly on the phone and put me at ease talking about my problems

Very helpful telephone consultation

Jo was punctual and made me feel at ease and able to express my feelings and emotions.She explained in great detail what treatments were available and possible timeline of
the treatments being implemented Jo was very empathetic and understanding when I became emotional.I left the appointment more knowledgeable and reassured as to future
treatments

Time and patience was very good with questions explained fully most happy experience all round Thank you

V knowledgeable, kind, explained things, thorough

Very informative Explained the reasoning behind her decisions Listened to my father

Not had a visit yet, waiting for an appointment.

Very knowledgeable about the subject and the problems I have encountered. No comments to make regarding improving the service.

I was put at my ease.

Jane was very friendly and welcoming. She put me at ease straight away. Her assessment and advice was thorough and helpful. Thank you

Because

Because

I have no complaints she was very nice and didn't make me feel stupid about talking about my bowel and bladder problems was very helpful and explained things to me so I
could understand

Had a phone conversation with Wendy, she is so nice and very educated person. She explained all to me and I am so happy to see her. I recommend her to all my friends with
same problems.

I don't get a signal at home and rang to see if there was an alternative to an initial phonecall ie using teams to call rather than relying on mobile signal and was told no the only
option in a phonecall even though the person on the phone couldn't hear me and I had to keep repeating myself. Having decided to cancel as I didn't want to walk down the
village talking about my continence problems and not knowing when would be a good time to sit with my baby in the car for the appointment I rang to cancel and luckily the lady
that answered was able to help me find a solution as she couldn't hear me on the phone. I then received a form to be completed 48 hours before my appointment which meant
I couldn't measure all the outputs as the day I was able to record I already had plans it would have been useful to have it in advance The GP said I was being referred for
specialist physiotherapy and there was no mention of this during the assessment or since. It would be useful to have more information about the nature of the appointment on
the initial text message. The lady I saw during the appointment was very helpful, kind and I felt she did a thorough assessment of my problem

I was made to feel comfortable and everything was explained to me in full regarding examinations and my treatment plan

Wendy was brilliant. Put me at ease during my examinations, didn't feel I was embarrassed. Good advice given. Reassuring.

I felt at ease to be able to discuss the issues I have and took on board the recommendations

I felt at ease to be able to discuss the issues I have and took on board the recommendations

I really felt listened to and supported

I was listened to and asked questions that I was comfortable answering during to how they were asked. It is the first time I felt someone actually listened to my problems and
didn’t discount me. Confirmed and steps and help I could receive

Telephone call was reassuring and if problem got worce they were at. end of phone

I had a telephone appointment. The lady that I spoke to was lovely and understanding. I am now hopeful that the clinic will help me control my condition better.

Very helpful

The phone conversation with Wendy went so great, at 1st I was afraid about the questions she might ask me but all went well, she was very supportive and I did answer all
questions. Wendy explained all to me and I feel more confident now.

The phone conversation with Wendy went so great, at 1st I was afraid about the questions she might ask me but all went well, she was very supportive and I did answer all
questions. Wendy explained all to me and I feel more confident now.

The phone conversation with Wendy went so great, at 1st I was afraid about the questions she might ask me but all went well, she was very supportive and I did answer all
questions. Wendy explained all to me and I feel more confident now.

Wendy Lamb understood my problem completely, she was patient with me and explained every step that we will be going through. I understand everything that will happen
and it will take time to improve my problem



Bransholme UTC Summary
Number of responses: 20

Experience Amount Percentage

Very good 19 95.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 5.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 19 95.000%

Very poor & Poor 1 5.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very quick , lovely staff, very professional.

The care I received was excellent .The triage nurse explained everything that was going to happen to put me at ease.The doctor who i saw was excellent and gave me a
thorough examination and her explanation was precise All in all apart from the waiting time I couldn't have asked for anything better. I would be grateful if you passed it along
to them.

Very reassuring, amazing with my little boy friendly

Very friendly and extremely professional. The nurse I saw explained everything in great detail which helped me understand Everything about the problem.

Explained very well.

Queue was small and was assessed very quickly. All medical staff were absolutely amazing and very kind. I really couldn't have asked for any better care.

Didn’t wait too long. Triaged quickly. Laura W was excellent with both my children and they felt at ease while she cared for Maisie. Brilliant service.

Gemma was really good. I was nervous but she made me comfortable and listened my issues carefully. She was very patient with me. Thank you !!!

Went to this walk in centre yesterday. Waited 6 hours to get seen with a chest infection. Saw doctor Mark. Well worth the wait to get much needed antibiotics. So glad we have
this facility. Can never get appointment at my own gp surgery. When your ill you will wait to be seen. No other options available. The 5 star rating is in gratitude for a lovely
doctor and staff.

Everything was great. Everyone friendly, helpful and reassuring.

Nothing was good about the visit. The bransholme urgent care was absolutely disgraceful. The staff on reception extremely rude and non cooperative. I was a patient from
11pm with about 5/6 other patients waiting before me. Not only did I not see anyone accept a 2 minute triage neither did anyone else in the waiting room and I was there till
3pm before I finally left as I ask the receptionist (elderly gentleman) he was very rude and said you will be seen when you are seen.i understand it's probably stressful for the
staff but I won't tolerate rudeness especially when they are in the care professio n. We left the centre after 3 hours. This needs addressing as there was very poorly people
there at the same time as me and n who arrived earlier than me and they didn't get seen

Seen to quick and thoroughly. Felt cared for

Initial triage nurse could have been more child friendly for my daughter. APNP Laura W, absolutely lovely and very welcoming. She was very child friendly and reassured my
trust in her assessment of my daughter.

very helpful staff, kept us updated while we were waiting to be seen (Antony) Triage lady Angie was lovely and very helpful. Caroline explained everything she was doing and
very informative, really nice lady

What a lovely lady we spoke to, went through everything, put my mind at ease, thankyou so much

The staff were amazing and very friendly. Waiting time wasn’t too bad this visit but times can be long but I know this cannot be helped but that is my only complaint as staff go
above and beyond, and are always professional and friendly.

I was seen quickly. Staff were friendly and my issue was resolved



Bridlington ICC Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

We were incredibly grateful for today's meeting. Very thorough and comprehensive assessment. The team listened and did not rush us at all. Thank you for your kindness and
professionalism, and your understanding of my mother's condition.



Bridlington UTC Summary
Number of responses: 25

Experience Amount Percentage

Very good 19 76.000%

Good 3 12.000%

Neither good nor
poor 2 8.000%

Poor 0 0.000%

Very poor 1 4.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 22 88.000%

Very poor & Poor 1 4.000%

Neither good nor poor & Do not
know 2 8.000%



Comments

Excellent service all round. Rick was very helpful.

26/7/26 Great service, we were seen really quickly and Kate was friendly, professional and thorough

26/07/26 Sat waiting observed reception, very friendly and helpful with patients it makes a difference to see a friendly face.

26/7/2026 attended Saturday eve initially and came back Sunday morning, Seen promptly by Kate, Kate explained and had good interaction with my 7yr old making her feel at
ease and comfortable. Xray was quick and efficient and kind .

26/7/2026 Just seen Rick in Brid UTC, what a gent he is great service with a lovely manner a credit to the NHS, Thankyou Sir.

26/7/26 Kate was very good. Had a small piece of something in left eye which she removed and explained everything in a very pleasant manner. Thanks very much

26/07/2026 Absolutely great service from Rick, very thorough checked everything, very patient, I was feeling really unwell and Rick cared , a credit to CHCP, Thank you Rick,

Rick was very pleasant and helpful. Thank you

Seen in good time. Rick was very friendly and efficient. Didn't feel rushed.

22/07/2026 Seen by Rick who was excellent efficient and very helpful, Thankyou

I was seen by Rick, happy with everything. Very prompt.

Rick, saw me in a good time manner, examined me very well & treated me with antibiotics. Keep up the good work, you make a difference. Thank you!!

The waiting times are ridiculous.

My visit was excellent. I was met with very friendly and informative staff. Debbie and Carolyn were very informative, gentle and friendly while treatment me for a foreign body in
my eye. I felt relaxed and comforted at the hands of these wonderful nurses.

10/7/26 Brilliant, professional and clearly wanted to help me, only improvement would be access to x-ray

10/7/26 Triage was great and everyone friendly, but lack of staff and services are disappointing.

10/7/26 Seen quickly for triage, 1st visit for arm injury - no x-ray so sent to Scarborough a&e, 2nd visit due to ongoing pain and bruising, seen quickly for triage but a bit of a
wait for assessment 60 mins so far friendly and professional staff

10/7/26 Very attentive, seen quickly initially

10/7/26 Maggie has been very professional and caring today in triage at the UTC Clinic area / was just right for the assessment needs. From the receptionist to Maggie we
have appreciated all the care / support and attention. Thank You

X ray facility not available. What sort of hospital does not have this. Unbelievable

The man we saw called George was helpful, showed interest it what's being going on for such a long time when others have ignored my condition, got to the bottom of it. We
didn't have a long wait either which was good.

Very quick service - seen very quick and staff helpful

Always very efficient. Friendly but very busy. Thanks Rick

Everyone very kind and helpful. Special thanks to nurse Kate N for her expertise and thoroughness :-)

Everyone very kind and helpful. Special thanks to nurse Kate N for her expertise and thoroughness :-)



Cardiac Rehab (Hull and East Riding) Summary
Number of responses: 73

Experience Amount Percentage

Very good 64 87.671%

Good 9 12.329%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 73 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The nurse was very friendly, sympathetic and supportive

Was a very good visit was made to feel at ease as I usually get very nervous everything was explained clearly and asked if i had any questions explained all my medications
and what was for took note of everything i said about how my symptoms made me feel forward a message to GP about refusals was given a number to contact if I had any
problems or questions I Couldn't think of anything that could could have improved my experience

ICC - Proper supervision, always felt relaxed. Staff excellent. Pleasure being part of the course.

I found the whole experience outstanding. The staff were absolutely amazing, so pleasant and so helpful. Nothing was a problem for them. It would be very difficult to improve
the services or to suggest what could be done to improve them as I found everything truly exceptional. Thanks for everything!

Well organised, exercises were good. Friendly and supportive staff.

Relaxed, informative, reassuring, knowledgeable.

ERCH - Staff all very professional pleasant and helpful. Goals were set at the start and programme allowed me to achieve them.

Emma was very professional and put me at ease, she was also knowledgeable regarding group sessions. The session was very informative and I feel it has helped me going
forward

Easy to understand explanations also answered my questions

Started on time. The content of the clinic was relevant to my experience of cardiac surgery and post op recovery. What could have been improved to have had the clinic a little
earlier after the Op.

Nothing.

I felt at ease with the person who was asking the questions and informed, I feel less apprehensive about my heart attack

All good Samantha Beswick was very knowledgeable and explained everything I had done very well and the support going forward was helpful also

Explained in detail what has happened and mapped out a way forward

The time aloud for the appointment was good I didn't feel rushed. The lady I saw called Emma gave me lots of advice and information.

Cardiac rehab has really helped me understand, feel and believe in the importance of exercise with support, encouragement and a very friendly environment, I have
experienced the benefits which has made me more motivated to carry on. Thank you Alex, Fran, Jake, Laura, Lorraine (?) and Nikki.

Bridlington - Enjoyed the course very much. The instructors were all very knowledgeable and pleasant. I've been to gyms before, but still learnt new things on the course. I
would recommend others to do this course as it will aid your recovery.

ERCH - First class staff and service, what more can you ask for?

ERCH - It was the best thing since sliced bread! I really enjoyed the experience and it certainly left me fitter and more confident to continue the exercise.

Physiotherapy - Program is beneficial. Difference in wellbeing actively encouraged. Staff go above to help and explained anything.

Good clear questions, friendly manner, didn't take too long !!

It was very professional and explained very well 0

Sam was prompt with her phone call, nothing was too much trouble for her. She was knowledgeable, patient and friendly. Thank you

Orchard Pk - The visit was excellent, everything was explained really professionally. Thank you for a great service.

Attended a Teams Rehab education session run by Emma. The presentation was first rate and the information will prove invaluable. There were specific areas that eased my
mind and also determined actions that I will take up with the physiotherapist Laura and my GP. Hard to imagine how the quality of work of the CHCP people that I have come
into contact with can be improved. I am very grateful for their service.

ICC - Thank you. It was good all-round.

ICC - Very good. Nothing.

Hessle - Excellent experience, had everything explained to me that was available, and my best options for my health and wellbeing. Lovely nurse and trainee, left feeling better
and more confident. Thank you.

Orchard - My visit today to the Orchard Centre was very good. The nurse was very attentive, overall a very enjoyable experience.

Bridlington - The whole thing was good. Staff very helpful and pleasant. Made me feel safe to exercise. I would have carried on forever if I could, exercising with other people
with staff on tap to assist and help.

Everything was explained throughly which was excellent.

The person i spoke to was very understanding, and sorted me out, she was very good

Very informative. Covered all topics very well. Left with zero questions.

It was reassuring to talk to someone and know I was doing alright

Everything was good and nothing to improve

The nurse I saw took time to listen which to me is very important

The nurse l spoke to was extremely friendly which made me feel very comfortable and relaxed. We chatted away quite happily....nothing would be needed to improve the
appointment. I felt a great sense of care and respect for me as elderly patient. I am grateful for all that is done to support and help those of us who are so intimidated
intimidated by IT !! Thank you.

Very helpful - lots of information

I learned a lot about my condition and recovery.

I was made to feel very welcome & everything was explained so I could understand better following my open heart surgery.

Very good and lots of advice and guidance



ICC - The rehab programme achieved all of my objectives. It has given me the confidence to return to the gym and try to exceed my pre event level of fitness and given me the
desire to be able to exercise as I get older. The staff are fantastic, engaging and knowledgeable.

Absolutely the best thing since sliced bread! My overall fitness has greatly improved and the physiotherapist were lovely! Thank you.

Very helpful and well informed and able to put you at ease

Physiotherapy - Absolutely fantastic! Staff are great, course spot on. Enjoyed it very much. Thank you.

The person I spoke with was knowledgeable, compassionate and very helpful. I was spoken to in a clear and friendly manner.

Orchard Park - Explained everything that had happened in more detail. Listened to me, acknowledged what I wanted. Was very thorough in details relating to what happened
and what is still going to happen. Was very reassuring re the future.

Costello - The rehab physio sessions at the Costello venue was exactly what I needed following my heart attack last October. The physical sessions were tough but all
monitored making you feeling fit yet safe. All the CHCP staff were absolutely brilliant in all they did, not just the exercise but in answering any questions that popped up. They
were all extremely competent and very professional in their work. I would recommend the rehab sessions to anyone with cardiac problems. Many thanks, Terry Schen

Plenty of time to discuss current condition, wellbeing and concerns, conducted by telephone, rather than in person which is ok, others may prefer a face to face consultation.
Could teams or other online method be considered for the more IT savvy?

Kind, caring and helpful staff

It was a telephone appointment, and the lady who rang was very easy to talk to and understanding. She gave me good advice, and was happy with how I seem to be doing.

It was a telephone appointment, and the lady who rang was very easy to talk to and understanding. She gave me good advice, and was happy with how I seem to be doing.

Very.professional, I.felt listend too and.valoued. excellent service.

They put my mind at rest about the tablet I take and what they do, It's nice to know somebody there to answer any questions ,thank you

Very lovely lady with good knowledge and sense of humour doesn't need to improve because she was everything you want when you have to go to hospital professional and
easy to talk to

I was able to get answers to a number of questions that I had.

Hessle - A very helpful appointment, Sam was very kind and put my mind at ease.

Diadem HIC - Emma T. Informative, thorough, professional

Newington - Helpful, informative. Explanation full and informative.

The nurse has explain all about my procedure. She was very clearly about everything. I was very happy with her explanation . She was very sinpatetic . I Loved .



Care Co-ordination Hub (247111) Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I simply wanted to leave a message about being unable to attend Cardiac Rehab. After a very long wait I was given an apology and had a very pleasant and professional
discussion lady.

Very quick, efficient and helpful lady who sorted my next appointment with no fuss.



Carers' Information and Support Service Summary
Number of responses: 23

Experience Amount Percentage

Very good 23 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 23 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Hi Mica, thank you so much for you time and help today

Email below in from Carer thank you so much Trish that would be fab Kind regards Alison

Carer said i was an absolute star for helping him out

Would like to say a big 'thank you' to Danielle McGowan; what a professional young lady. Put me at ease as soon as I walked through the door. Asked me questions, which I
answered. Also put me in touch with Age Concern which is being dealt with. Nothing to improve. Thank you so much.

Hi Rebecca Many thanks for the update, and Thank you for your support and patience with this situation it is appreciated. Kind regards

Hello, these are the dates for the next coffee and chat sessions, we hope Rebecca can attend where possible. She is a fantastic asset to these sessions and brings a wealth
of knowledge. Kind regards

The lady that helped me was amazing it's been a straight forward experience and I wasn't aware of careers fund

Great service and very helpful

Hello Rebecca, Thank you so much for sending over the CISS Hull and East Riding leaflets and referral information and for sharing the details about the Jean Bishop Integrated
Care Centre. I really appreciate you taking the time to go through everything with me. I genuinely enjoyed my day with you. it was incredibly helpful and insightful. Thank you
for being so welcoming and supportive. If I need anything, it’s reassuring to know you’re only an email or phone call away. Thanks again for all your help. Kind Regards Pat.

Staff are kind and understanding. They are always helpful and knowledgeable. Sometimes when the caring role gets tough, it’s like speaking to a friend - they are warm and
show empathy

Email below received from Carer Hi Trisha , Could you remove me from this mailing list please , my mum has passed away so it's no longer relevant Thanks & keep up the
good work

Email below in from Carer Hi Trish Thank you so much .. I shall drop the receipts into you at Calvert - there are quite a few receipts! I will mark it for your attention. Best wishes
and thank you again! Melanie

Thank you for all the information Rebecca it's been very informative an you've been brilliant

Sarah said working with CISS has been really helpful and MK has been brilliant and couldn't wish for a better person. I feel like you listen to what I say and I can trust and open
up to you. I couldn't have got the right support in place for my uncle without your help.

I used this service a few years ago when my mum needed care. It was COVID time as well. And I found everyone I spoke to very, very supportive and willing to help. There
were a few people who inputted but sadly I recollect only one name as it was a stressful time for me. Thank you Amy Burns and colleagues!

Such a wonderful team that help you feel seen. They are so supportive and give you a safe space to communicate any problems Thanks for all your hard work

Dear Julie & The CISS Team Just a note to say thank you for your patience and support during the current programme of work at your building, We really appreciate it. Ivan
and the Citycare Team.

Hello Rebecca, Could you pass on a message to Mica and thank her for the support she has given me, I really appreciate it and wouldn't know where I would have been
without her

Hello Rebecca, Will you pass on to Danielle that she was absolutely brilliant and really helpful, please Thanks

Morning, Received it Trish, what a going on haha. Thanks for all your help with it x Jodie Steed

Hi Rebecca Thankyou for all your help I dont think I could of coped without your guidance to get to this point.

Trish was amazing from beginning to end. Thank you so much.



CDS Dental Referral Team Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



CHPL - Bransholme Summary
Number of responses: 4

Experience Amount Percentage

Very good 4 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 4 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Always happy to help. Always smiling. Great worker.

"Dear practice manager, I am making this reply a formal complaint regarding the way I was treated by way I was treated by the receptionist, I was asked to provide a urine
sample at first I couldn't attempt I couldn't provide one, so I went to a nearby shop, I returned to the surgery hoping to use the toilet to provide the sample, however the
receptionist refused me to allow to use the toilet, told me to go home provide the sample and bring it back later I am an elderly man with significant mobility difficulties and
walking with great difficulties asking me to make multiple trips was unreasonable and showed a lack of understanding and compassion for my circumstances, it was not
practical for me to return home then travel back to the surgery . I appreciate that surgeries may have policies regarding but I am concerned about the manner in which I was
treated and the apparent lack of consideration given to my age and mobility issues, patient particularly elderly and vulnerable patients with mobility issues, should treated with
dignity, respect and common sense. I would be greatful if you could investigate this incident and explain why I was refused the access to the toilets in these circumstances, I
also hope that steps can be taken to ensure that elderly patients with mobility difficulties are treated more sympathetically in the future. I look forward to your response . My
email is harryellis67@yahoo.com "

Good response

Pauline was very helpful and very understanding a credit to the health service



CHPL - Field View Surgery Summary
Number of responses: 138

Experience Amount Percentage

Very good 122 88.406%

Good 10 7.246%

Neither good nor
poor 0 0.000%

Poor 2 1.449%

Very poor 4 2.899%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 132 95.652%

Very poor & Poor 6 4.348%

Neither good nor poor & Do not
know 0 0.000%



Comments

Mia always goes above and beyond!

ED always helping out when needed. Really supportive.

Gill was extremely helpful sorting out my online prescription requests.

Thank you so much for your help accessing my medical records today! I needed essential documents at short notice.

The nurse was very informative, caring and patient and I felt like I was listened too.

Mrs Allen was excellent taking my blood today After spending 4 months in hospital numerous people trying to get blood and failing leaving me black and blue There was no
comparison today excellent

"Attended to promptly, relaxed chat. Offered a small bandage to cover vaccination site to prevent potential blood mark on white T-shirt! Nice to use regular surgery."

On time no problems at all cannot fault it

The doctor was very pleasant helpful and knowledgeable

Because I found te nurse who was supervising very affable and efficient

The young lady I saw was very professional and friendly. Made me feel at ease.

Fast and friendly service

Excellent service

On time. Quick in and out. Nurse very nice

Very quick and pkeasant nurse

The doctor we saw listened and answered our questions. She really made time for us and reassured us. She was also extremely understanding of my son’s additional needs
and made him feel comfortable. She explained everything thoroughly and explained our next steps, making sure we left with the correct numbers for the needed self referrals.

The professionalism of Doctor Cook & the feeling he cares about his patients. Detailed examination & explanation. Appointment on time.

I arrived at the Southcoates surgery 10 minutes early and was told my appointment was at Field View (I hadn’t realised since I’d never gone there before in 57 years!). I said I
was in my car so would drive to Field View and the receptionist said they would make them aware I was on my way but may be a little late. I reached Field View 8 minutes late
and the doctor showed me in to his room … and then said because I was late I’d missed my appointment and would have to rebook! I couldn’t believe what he saying
particularly since the waiting room was EMPTY! I’m my opinion he was looking for excuses to treat me and in is in the wrong profession with no compassion. Men are
encouraged to talk about their problems and be made me feel worthless and not valued- worst NHS experience I’ve ever had!

It was so nice to actually talk to a dr and feel comfortable doing so.

Stuart Fletcher very good and explained everything

Got things explained and referred hopefully be sorted then,

My examination was thorough and very helpful. Good interaction with the medic.

Very professional service no hassle

I have deep veins and she managed to get blood on first attempt

Immediate response from Dr Cook in regards to ecg

Excellent staff and good appointment timing

Dr Cook has known me and my ongoing health issues since he came to this practice. He always explains things clearly. I know why I need another scan and I have already
booked a blood test for tomorrow at the Diagnostics Centre in town. I gave Excellent because he always is but there wasn't enough time to ask him to check my problem left
leg and especially that knee. Now I have to try to get another appointment to see what he can suggest regarding this problem.

Dr cook explained my results from the 24 hour monitor with care and respect he took time to explain what the next procedure would be

On time with appointment , very kind . Explained things clearly

The nurse saw was was so friendly and helpful

Appointment on time and the nurse was very friendly and answered all my questions

Everything went well and the lady was very efficient everything is ok

The asthma nurse was very good and I received lots of good information thank you.

Very attentive ,friendly and felt comfortable.

Excellent experience quick informative and helpful

I tried the new online service and was thrilled to receive an appointment for the very next day. The nurse practitioner was super efficient and extremely kind and welcoming.

Good atmosphere, the staff were friendly

The nurse was very polite , friendly and explained everything before and throughout.

Because Pauline always looks after you when you attend

The practice nurse is very professional and friendly and gives gentle blood tests with a needle.

Good and overall quality and excellent nurse

Excellent service

Pauline is professional and calming at the same time, she explains what she's doing and why in a language your able to understand

This was an appointment with the nurse. She is always very professional and understands of patients needs.



The service from the practice nurse is always excellent.

Lovely helpful nurse

First class, no complains

Everything went well

Well satisfied no problems

Appointment was on time, & quick

Very helpful lady on Reception who helped us to use the system on my phone and to receive an extremely prompt doctors phone call. Thank you.

Always such a nice lady, thank you pauline

Pauline was very professional and conducted the annual review with the expertise, and all the areas that are required.

Pauline the nurse is always very kind and friendly, she goes above and beyond to be helpful

Pauline was very efficient kind and helpful

I was seen on time. Despite been given the wrong date for my B12 injection, Pauline did everything she could to rectify the mistake made by reception staff at Bransholme. I
have a new date for my B12 and Pauline was able to take bloods as part of my NHS screening and upcoming Gastro appointment. Well done field view and Pauline.

Good service.

I didn’t have to wait very long. Pauline was very helpful.

"It was excellent that I could go to a appointment that had been pre booked at last appointment without having to ring the surgery . Pauline is nothing but professional with her
patients and is a credit to the surgery . The surgery needs more staff like Pauline who is kind, caring and listens to her patients . Well done . "

I was seen straight away and the receptionist helped me will another problem which I appreciate the time she took to sort it out for me

Pauline is always so kind, caring and compassionate! Appointment was on time, quick and my next appointment booked. She not only ensures I’m okay in my appointment but
makes my 3 year old who I have to bring with me feel welcome and fussed over! We both come out of my appointments with Pauline feeling happier!

Appointment was on time. Explained everything.

The nurse was really friendly and put me at ease

The nurse was very helpful and good at her job.no

I’m happy with the way the staff did their job

"It was excellent that I could go to a appointment that had been pre booked at last appointment without having to ring the surgery . Pauline is nothing but professional with her
patients and is a credit to the surgery . The surgery needs more staff like Pauline who is kind, caring and listens to her patients . Well done . "

I was seen straight away and the receptionist helped me will another problem which I appreciate the time she took to sort it out for me

Pauline is always so kind, caring and compassionate! Appointment was on time, quick and my next appointment booked. She not only ensures I’m okay in my appointment but
makes my 3 year old who I have to bring with me feel welcome and fussed over! We both come out of my appointments with Pauline feeling happier!

Appointment was on time. Explained everything.

The nurse was really friendly and put me at ease

The nurse was very helpful and good at her job.no

I’m happy with the way the staff did their job

Staff very friendly and helpful

The nurse was kind, patience and very quick

The nurse in question was very professional easy to talk too explained what she would be doing she was good

The was nurse wasvery good at her job and she made me. feel completely at ease thank her for me.

The doctor listend to me she was so polite helped me

The nurse and the staff are very polite and professional at their work I don't think

Pauline (HCA) always gives an excellent service to her patients and is a credit to this practice. She is caring and approachable and demonstrates a high level of
professionalism. Thank you Pauline

Everything was good

The Nurse I saw was very professional and explained what she was going to do ie blood pressure check bloods and copd assessment .She was very helpful and pleasant .

She was very good and helpful

100% care from Pauline as always .

Was seen to on time, my queries were answered fully in a polite and friendly way

Seen on time, pleasant, professional manner. Listened whilst I talked. Then got on with her job in a relaxing manner. Well done

"Pauline was friendly and thorough as she always is. She's an asset to the team. I then saw someone at reception about something unrelated to my appointment and the
young lady on there was really helpful aswell. "

Pauline the nurse was excellent

"Pauline was very friendly but also very professional she did what she had to do. We had a small talk and I came away very happy "

First class review am satisfied

Pauline was as pleasant and efficient as always. The appointment was over and done with in time.



Pauline is the kindest helpful nurse always has an ear to listen great nurse

Very caring and friendly nurse

My symptom was addressed and I was examined to rule out anything nasty and in order to diagnose.

Pauline exceptional as usual

Both nurses this morning gave great caring service

Very professional and polite

Pauline the nurse friendly informative and good

Friends respectful made to feel at ease many thanks

Pat is a brilliant nurse.

Pauline show me on time she was friendly but very efficient

"I was seen on time. Very efficient nurse. I have always been satisfied with the service provided at Field View Surgery. "

Lady made me feel comfortable and I barely felt having my bloods taken

The nurse is very knowledgeable, capable and efficient while also being friendly and approachable.

Staff very helpful and professional

Pauline was, as usual, informative and pleasant. Always a pleasure to have her for my health check

I’m happy for the service I received, staff helpful for information

Because I got in to see doctors

Genuine caring staff that is trying to help with patient needs and concerns

The nurse was very caring as I'm afraid of needles and she put me at ease

Pauline is always polite,friendly and answered any questions I had.

Prompt, friendly and efficient.

Excellent service by the young man who did my heart check, appointment time was on time no waiting, great service.

"Quick easy and a pleasant nurse "

Was seen by Pauline on time professionally

Pleasant friendly nurse who listened and put me at ease, not rushed and had all my queries answered so I understood properly. A comfortable experience.

Quick pleasant and easy

Easy to talk to and she listened

No long wait to see the nurse, who was extremely good, she answered all my questions and put me at ease.

Everything went well

The staff who treated me were very good and helpful

Very friendly, helpful and blood test was pain free.

Pauline brilliant as usual

The appointment I had was on time, the nurse was kind and gentle when taking my bloods.

Friendly staff seen quickly. Tests where explained to me

On time. Polite and friendly nurse

All questions were answered and information provided.

Nurse Pauline is lovely

Very polite

Extremely kind , friendly and very helpful

Always first class service from Pauline

Mrs Allen is always very friendly, calming and explains everything she is doing prior.

Staff very helpful

"Everything went fine "

I’m satisfied with service I received

"Because I was 3 mins late and I was waiting in the waiting room checked in ok then at 9 26 telling me I couldn’t be seen and I may be struck off I have a patient for over 70
yrs and I am So upset mrs Sandra Brocklebank "

"Because I was 3 mins late and I was waiting in the waiting room checked in ok then at 9 26 telling me I couldn’t be seen and I may be struck off I have a patient for over 70
yrs and I am So upset mrs Sandra Brocklebank "

It was supposed to be a face to face talk I told him about the situation with my back he had a Quick Look don’t talk about nothing else get out make another appointment that’s
it . He’s supposed to be a doctor who care’s for people !!!!

Nice to talk to someone



CHPL - Southcoates Summary
Number of responses: 115

Experience Amount Percentage

Very good 95 82.609%

Good 9 7.826%

Neither good nor
poor 5 4.348%

Poor 2 1.739%

Very poor 2 1.739%

Do not know 2 1.739%

Experience Amount Percentage

Very good & Good 104 90.435%

Very poor & Poor 4 3.478%

Neither good nor poor & Do not
know 7 6.087%



Comments

Yesterday I went the practice as my of 82 old wife who has arthritis and diabetes and dementia reasontly she has been sleeping virtually all the time so I went an spoke to a
mental health nurse An she suggested I speak to doctors about getting her iron checked as she had been on b12 injections which you had stopped so the receptionist told me
that Iris would get a home visit today we’d 29 so we have sat in all day and know one has been.Her name Iris Brown dot 22/11/43

Good = everyone is kind, good songs. Improved = toys for kids to play with while waiting.

Was seen by Jamie who I found to be very professional , informative and caring , a very worthy member of your team ,

The doctor listened to myself and took everything onboard on what I was talking about. He was understanding on my situation.

The nurse I saw was very efficient and had time to listen

Mrs Ruth Dixon was very nice in her approach and gave a thorough explanation of my condition. Dealt with all my concerns

Doctor was very understanding and listened to my problems and was very thorough in the next steps of my treatment

Appointment gained quickly, seen on time, staff polite and very professional

Easy to make appointment, all staff friendly and professional, Dr Witvliet was excellent really listened to me gave brilliant advice and you could tell that he cared, best GP I
have ever seen, thank you

The GP I saw was friendly, listened to me and my concerns and made an onward referral.

Easy to book in to the centre and quick to be seen

"Nurse taking bloods was very friendly and welcoming. "

Waiting times not given the right paper of prescription for the medicine at the pharmacy also one member of staff came into the waiting room asking what symtoms are and
questions in front of other patients

He was very polite and thorough

Promises were made but it still remains to be seen if promises will be fulfilled.

Staff

Because he understands what my health problem is

The care giver was excellent

"I went for a blood test and the nurse only tried twice in my left arm and said that's it I can't get anything and to make an appointment at Albion Street. She didn't even try my
right arm. It cost me £10 in taxi fairs for nothing."

The surgery was very helpful

The doctor was amazing he new exactly what he was talking about

Exelent

Every one was friendly and helpful .

On time very polite

Nurse was very friendly

The nurse was lovely and very helpful

The dr was very helpful and understanding and also gave me some advice on controlling my diet

Easy to get an appointment

"The nurse gave me a full examination Was very professional in all aspects"

With My mental health issues,and drop notes of meds and life style issues from being a child

The Verbal interaction with one of your Care Navigators, considerably made up for the messy new Rapid System recently introduced which itself didn't help me at all. Whilst
new technological systems have their place, the Spoken Word is far far better and your female colleague who called me was thorough but non-pushy. Well done!

Get more help then my old doctors

Very pleasant nurse put me at ease

She was good told us what be happening

Very proffesional

Lovely knowledgeable nurse and very nice

I wasn't waiting that long an the nurse was nice

It was very good no waiting nurse was very good

The information that I was given was very informative and helpful

Nurse was very kind with our newborn and efficient getting the vaccines done

Good staff encouter

As expected

Wasn't waiting long & nurse was very good with information about jabs

She explained everything to me and she was very helpful.

The nurse sue was absolutely fantastic and did so well with my dad, im so thankful for her help

I was seen on time and the person listened to everything i said and explained everything well so that I understood what was being prescribed



"Yes I was listen too. I felt comfortable explaining what my problems were. I was given the support I needed."

Really knowledgeable practitioner. Gave my little boy a sticker after his injections which was a really kind thing to do.

Did not have to wait very long to see the nurse

Treatment was 1st class

Good experience

The nurse treated my little with kindness and compassion and Caleb was able to leave his appointment smiling

Easy to sign yourself in and was seen on time

The Nurse who carefully took my stitches out was so professional and explained everything he was doing and what to do as aftercare. It was nice to be treated with such
respect and care. Thank you. Keep up the good work.

Very efficient

Injection very professionally administered.

On time and dealt with quickly.

Staff very friendly and efficient no

He was patient told me everything he was going to do during the procedure This assured me throughly

"I saw two nurses one of them was pestering me to go online to get my results. I would rather speak to my doctor as usual. "

Very friendly competent nurse made me feel perfectly at ease

Staff excellent and understanding nothings a bother

went well

Seen early as no-one was in the waiting room. Jamie explained everything and arranged further tests.

The nurse went to the trouble at my request to search my records to discover my blood group, it is something I have wanted to know as my diet must follow what is the right
diet for my blood group,as I have a book on the subject.

Only waited about 10 mins so very happy

The lady I saw was efficient and very pleasant ,made me feel comfortable

Jamie was,friendly, professional and knowledgeable.

Appointment was on time, nothing to complain about

Quick and easy pleasant nurse

Not waiting long

Easy to understand, great medical education nurse, thanks

GP was very proffecional and paid attention

Was seen on time and the nurse was lovely

The nurse taking my bloods was very helpful telling me what they were testing for

Nurse very friendly and professional. Very knowledgeable and encouraging.

Good nurse

Great help

Very thorough, and good practitioner.

Jamie is amazing! Always super friendly and happy to help!

The consultation was excellent my questions answered fully. Could not have gone better.

Lady doing the bloods was really nice, caring and chatty

My questions were answered by the nurse good experience

There was some issue with a nurse not turning up but the team worked closely to progress the early appointments on time.

Lady explained inhalers

You need your own staff not bank staff that no nothing about the patient

The Nurse was excellent. It is all a matter of improving communications for those in the queue.

Good service

Was signed in wrong by receptionist and waited half hour for appointment

Seen on time, nice friendly nurse. Very clean premises

Jamie listened to my symptoms and told what he was going to do.

After having my last two appointments cancelled the last one while travelling to the surgery at the last minute lm unable to answer your questions Here’s hoping third time lucky
this week

I saw 2 people both ehere friendly, explained everything to me. Left freezing st ease.

Very professional and reasuring



Wasn't waiting a long time, and Nurse was very informative

The nurse was informative and helpful

Got a TOTALLY irrelevant appointment!!!

Friendly and efficient

The telephone appointment came through promptly at the specified time. The conversation I had regarding my diabetes review was thorough , detailed and covered every
aspect that was important. Recommendations were made as how to improve or aid my condition.

Seen immediately and the practitioner was very informative.

Nurse practicing was very good and informed me of what was going to happen.

Friendly, efficient, on time

Good service

Jamie was friendly and approachable and explained things clearly and carefully to me which reassured me. He was very caring and professional

Quick and efficient

Fast and efficient

Jamie the nurse explained everything to me and is a very caring person! Never got an appointment so quick until I had my first one with him on the 1st June, got me back in
today for an ecg and bloods and also called me back after 10 minutes to explain he had spoken to GP on duty. Very caring and empathetic

Jamie at southcoates is really attentive, he does his best for patient care! He goes above and beyond and needs fully recognising for this! He’s a credit to the surgery!

Warm welcome from nurse Jamie Mcgregor,2nd shingles vaccine given .

The diabetic nurse that phoned, Jamie, was very friendly and polite, he didn't make me feel like I was wasting his time,

It makes a pleasant change to get to see a doctor when you need to

Such a kind lady who made me feel entirely at ease. She explained things clearly and cared. Thank you

The lady cares. She was very friendly and helped me

Went in for bloods to be taken,in and out within about 15 minutes.

Appt on time



Community Activity programme (SH) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Community Children's Nursing Services Summary
Number of responses: 32

Experience Amount Percentage

Very good 30 93.750%

Good 2 6.250%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 32 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

First time having a blood test so LO was scared but the 2 nurses we had were absolutely fantastic. Made the whole experience seamless and one of which not so daunting for
the future. We were seen on time, met in a very friendly manner by everyone we encountered.

We had a brilliant experience. From the lady coming out to get us and made it fun for my boys go down the corridor shouting for Jen. They were great in the room. And my 2
and a half year old did not bat an eye lid, nor flinch when they put the needle in his arm. After having bad experiences with my eldest I was dreading it. It was a calming
experience and my little boy was not phased at all. You wouldn't have thought he'd been for bloods as there is no mark on his arm...he has tried to show everyone his booboo
but no mark! Fantastic. Thank you x

On time Friendly nurses Informative Quick Understanding

They was very calming and help my anxious about having bloods

The nurses were really good with my daughter and made her feel at ease.

The staff was very good and helpful and polite but unfortunately my son blood was not coming through so they booked for us another appointment.

Very professional, very kind. Great with children

Really friendly and professional nurses that put my son’s mind at ease and made the experience easier for him. Blood was successful on first attempt and left very little
bruising/ mark.

The nurses my child reassured him and us there spoken to my child and made him feel at ease

Debbie and becky went above and beyond of what was expected of them when dealing with daughter and situation given.

Two nurses were lovely, caring and engaging with my child. Stickers and croc rabbit was a super touch

Aww the 2 nurses which looked after my Son were so caring and their approach towards my Son and myself was just so lovely. Made us both feel at ease.

Great service and the nurses were brilliant with my son who is Autistic- they were very kind and attentive - great service thank you

The staff at our recent appointment at sunshine house are absolutely invaluable. This was my daughter’s first ever blood test and she was very nervous prior. From the
moment we was greeted she was put at ease by the staff who were friendly, chatty, professional and caring. Everything was explained before and during, they completely put
her at ease so there was no tears only laughter. She was made to feel so special and was given a sticker and allowed to choose a jibbit (croc charm) which was just the most
thoughtful and caring reward, having the budget for something so small that completely changed what could of been a bad experience was above and beyond in my opinion as
a nurse myself. I’d not heard of sunshine house before our appointment but I would 100% recommend and like to thank again the outstanding staff.

Very good and helpful team and staff

Friendly nurses. Helped to make my daughter feel calm. Explained the procedure to her. Very prompt and efficient

Amanda and colleague (im so sorry i forgot name of other nurse on duties this day 6th july 11am sunshine house) but both women was absolutely amazing. This was the best
experience I have ever had with needles and children. My children was both smiling and happy and laughing even though they was having bloods done! Both my children have
sen needs and my daughter has a strong fear of medical procedure and pain and will usually need multiple appointments however this was done in the first sitting
unexpectedly. I cant thank these staff enough for calling me before hand and helping prepare and make this experience brilliant for both my kids. Definitely healed some
previous trauma at this visit for my family. Thank you whole heartedly.

This appointment was perfect! The staff was amazing, careful and patient. Was a nice experience.

Very kind nursing team. My son had been very anxious but was immediately put at ease

The staff were incredible, the way they spoke to my daughter and helped her through the difficult scary process with such kindness.

My son did his blood test with no problems, nurses did de sensitising work with him and nurses were patient, calm and effective. Many thanks

The two ladies my daughter saw were incredible, they were really patient and kind and put her at ease, and they even gave her a special treat after having her bloods done!

Always amazing, kind, patient, friendly nurses who always put my child at ease despite her anxiety.

The people in the room were absolutely brilliant, my little boy hates doctors and they was so patient and understanding, thank you!

The staff were so friendly and were lovely with my daughter who was really frightened about having her bloods done. Thank you so much to Phil and Claire who really put her
at ease.

Amazing service provided, friendly and professional staff that couldn’t do more to make my 6 year old feel at ease for her blood test.



Community Heart Failure Nursing Service ER Summary
Number of responses: 5

Experience Amount Percentage

Very good 5 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

All questions answered

Katie was great! Put us at ease and explained everything. There is nothing to improve.

I was very pleased with the nurse who went through everything with me. Did everything, explained what I needed to do. Very happy.

Saw Katie at Manor Rd, Beverley. Been waiting over a year for this appointment and becoming frustrated due to lack of engagement from cardiology dept at Castle Hill. Katie
was exemplary with excellent knowledge, explaining medication I'm taking for my heart failure condition. Thank you so much!

The nurse explained fully what my heart was doing, also how damaged it was and how the medication worked. So full marks to nurse Tracey.



Community Heart Failure Nursing Service Hull Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Friendly and understanding nurses

Rachel and Debbie were lovely and very reassuring and I know if I need them they are in the end of a phone line as I was given a card in which to contact them ,and I haven't
felt this good in years .It's reassuring to know they will look after me . Danny Salmon



Community Nursing (ER) Summary
Number of responses: 6

Experience Amount Percentage

Very good 5 83.333%

Good 1 16.667%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 6 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Visit was excellent and the treatment given was superb and could not be improved.Debbie and Edward were fantastic.

Reception staff were very helpfull. Parking charge was reasonable but car park was ful l ..

I’ve been going to Bridlington lower limb clinic for a long time , I sometimes have to go to Driffield or Hornsea , however they’re all very pleasant from reception to
nursing,

Professional

Lovely ladies. Explained everything, gave me time to get things together and was gentle when examining my foot.



Community Nursing (Hull) Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

All my visits from your staff were very helpful and they were all friendly and put me at ease. Nothing to
improve.



Community Nursing East (Hull) Summary
Number of responses: 8

Experience Amount Percentage

Very good 8 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The nurses explained everything and they didn’t rush. They had to look somewhere really private but they were so professional they didn’t make me feel uncomfortable and
one was a male nurse and he was lovely and the female nurse that was with him was lovely they was talking to me all the time and didn’t make me feel embarrassed. They did
what they said they were going to do with doctors for me thank you nurses for been so kind and professional and not making me feel uncomfortable

The community nursing team provide invaluable support to my house bound father who has significant on going health needs, they truly follow the nhs policy of care closer to
home and without them my father would not get the medical care he needs. They communicate clearly with me, they have called with concerns and kept me up to date.

I have longhill east hull Community nurses they all are so wonderful so caring Katie,Gemma ,sam Helen,, Rachel,David so professional always there for advice all time I would
be totally lost without them amazing they all are

Excellent CHCP best ever

So kind understanding and very helpful . Gave me the time and made me feel listened to thank you so much I feel she genuinely cared and offered me lots of options for my
my but most of all relieved, I feel like I’ve got some support which is so needed , thank you

Friendly efficient nurses. They stop to have a chat and don't make you feel rushed. They always turn up with a smile and a can do attitude.

Everyone is very friendly and are really good with me and my dad. There are very patient with him. And listen to any concerns. Very highly respected and very appreciated.

Everyone is very caring and understand my needs and support



Community Nursing Haltemprice Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Community Nursing Holderness Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The nurses always enter my home with a smile and telling me who it is and they dress my legs with dignity and respect The only negative is not all of them wash my
feet.



Community Nursing North (Hull) Summary
Number of responses: 7

Experience Amount Percentage

Very good 7 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 7 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very kind and caring

Very kind and caring

Very friendly, supportive and understanding nurses.

Everything was explained in a polite, friendly,& professional manner.

Everything was explained very well in a calm, friendly &5 professional
manner.

Very nice and caring



Community Nursing West (Hull) Summary
Number of responses: 7

Experience Amount Percentage

Very good 5 71.429%

Good 0 0.000%

Neither good nor
poor 1 14.286%

Poor 0 0.000%

Very poor 1 14.286%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 71.429%

Very poor & Poor 1 14.286%

Neither good nor poor & Do not
know 1 14.286%



Comments

Very helpful and informative nurses professional attitudes

Couldn't ask for better treatment. Nurse Emma was kindness personified. Knowledgeable. 10/10 .

Very helpful felt very safe and comfortable

.nimumerous pers Sonal data facts incorrecr.

Co-oordination of services to in clude input from patientt / clien

The nurses who tended so far have been kind and caring and very professional, the one thing that we would like is to know when they are coming, either morning or
afternoon.



Community Rehab - Physiotherapy & Occupational Therapy (Hull and ER) Summary
Number of responses: 81

Experience Amount Percentage

Very good 64 79.012%

Good 15 18.519%

Neither good nor
poor 2 2.469%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 79 97.531%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 2 2.469%



Comments

Michelle that visited was Excellent .nothing could be altered .

Ibukun - Tried to help me in every way.

Ibukun 0 Very good, very pleasant nature. Has helped a lot.

Ibukun was very helpful with instructions for my physio and I was very glad to have had her help. Thank you.

No

Nothing was too much trouble for Zoe (OT). She went above and beyond to help me with a new shower seat. She visited and assessed what would be best for myself. Then
visited again after delivery to check everything was all ok with. Also Lesley, from the office called me to keep me updated with everything. Very grateful to you both. Thank you
so much.

Steph. She's an asset to the company. Attentive, reliable, understanding, patient, communicative-everything was great from start to finish. Thank you.

The OTs that we met were both friendly and knowledgeable. Both offering advice and practical help (devices/aids) made to feel like nothing was too much trouble. 5 *.

Michelle - A very good meeting; friendly, positive and encouraging.

My mum was visited within a good time frame. It has been very helpful for her. The community therapist was very good and helped my mum regain confidence in her walking.

Ibukun - Very polite and helpful.

Understanding our situation

No improvement needed perfect service

The physiotherapist was cheery as she made detailed and clearly articulated inquiries about my current condition and daily activities. She then carefully articulated and
showed me various means through which I might improve my health. She was truly excellent.

Ibukun - Everything was perfect, Ibukun was very kind, caring and patient with me. A very lovely lady.

It was helpful

Craig gave us useful information and advice about how to cope in our situation. He had a pleasant and reassuring manner which was beneficial to us both. Michael Bingham

Very nice staff very well looked after not much else to do cos nurse was so friendly and reassured thank u ️
I was very pleased to be listened to and given sensible advice. Cerys was very professional and extremely helpful. She explained what all of the exercises would achieve and
took the time to make sure I was doing them correctly. She also advised me about different aids they can provide, the tray/basket is very helpful on my walker and the rollator
is particularly useful outside. The only thing I would like improved is the size of the miniscule typeface on this reply form. I can't even read what I've written the typeface is so
small.

Nothing Michelle was Very professional and Very understanding about my m.e and also very kind person

What was good very friendly & put my mind at ease. Improvement the waiting list when u need help u shouldn’t have to wait so long.

Very caring and helpful way above the normal level. Look forward to seeing them.

Service at the home, received exercise s that are helping, don't see the need for improvement

Very caring and everything was explained thoroughly.

The Physiotherapist, was very good with me

All was good got no complaints thank you janet

Very helpful, friendly and informative

I don't think anything could have been improved.The exercises were explained and demonstrated with great patience and I have received a text message with all the relevant
exercises on so as I don't forget them when I practice them at home Thank you for all the help and advice.Im hoping and praying that with practice I will see some
improvement

Needs to do movement outdoors. Also noticed next appointment is 22nd July which is just over three weeks from the last one although I believe it should be every week.

Friendly, explained everything they were doing and listened to my needs

Enthusiastic physio, but hampered because no carers were present to assist. Lack of communication again resulted in her having to stay late and so being late for her next
appointment. Nothing has changed, it's so frustrating to have the sarasteady being unused for several weeks now. How much longer does my husband have to wait to use it?
Also only 2 visits by physio is not good enough to get him mobilised, after HRI caused his immobility. It is his primary need because of poor care in hospital, but it is not being
dealt with.

Pozytywna strona byly cwiczenia, nauka korzystania ze sprzetu medycznego,wizyty domowe.Porady jak radzic sobie w zyciu codziennym.

The physio was very nice. She helped with everything I asked and gave very good advice. I feel from her visits I have learned a lot about how I can manage going forward.

Listened to my concerns and veiws

The physio was very thorough and explained everything very clearly

Nothing,very professional and spoke with clear instructions

Nothing,very professional and spoke with clear instructions

Visit very good but unfortunately there is a long wait to get onto the system .

Excellent service from both departments. I have always been treated with compassion and respect for which I am extremely grateful.

As always CHCP are efficient and ready to help in any way that they can. I have to see the staff on a regular basis , i am impressed with how good everyone has been since
starting my help on the recovery stage of my surgery of 2024 onwarrds till present day 8th july 2026.

As always CHCP are efficient and ready to help in any way that they can. I have to see the staff on a regular basis , i am impressed with how good everyone has been since
starting my help on the recovery stage of my surgery of 2024 onwarrds till present day 8th july 2026.



My appointment went very well. Very helpful and informative. I was shown how to comlete the exercise and have another appointment in two weeks. Thank you for explaining
in details how to complete them and how they will help me.

The physiotherapist was very kind and explained things well. I much appreciated her visit.

The lady that called to see me was very approachable and easy to talk to. I felt she understood my needs and did all she could to put things in place to help improve my life
both mentally and physically. She was in contact regularly keeping me updated and co ordinated with my O.T. from HCC. I gained a lot of information from her and she put me
in touch with organisations and social prescribing up. Over all a very good service.

The lady that called to see me was very approachable and easy to talk to. I felt she understood my needs and did all she could to put things in place to help improve my life
both mentally and physically. She was in contact regularly keeping me updated and co ordinated with my O.T. from HCC. I gained a lot of information from her and she put me
in touch with organisations and social prescribing up. Over all a very good service.

Good experience always found ontime and polite responsive also couldn't ask of anything else really better.

Lovely people Good knowledge Fantastic manner

The help I’m receiving a big thank you as I’m improving weekly from there care and support.

They have gone out of their way to try different option's to my husband's spasms in his leg more bearable with choices of equipment. Always there for you and give advice
when needed . thankyou.

Very promt

Steph Percival. Such a pleasure to deal with, communicative, helpful, efficient and reliable.

The OT was excellent. She understood what issues I might be experiencing and was thorough in checking how I cope with different issues. She made appropriate suggestions
and undertook to put me in contact with other NHS staff who could help with my specific problems.

Nothing she was so kind

Nothing she was so kind

I have been treated with kindness and respect by both departments. I am not the easiest person to deal with but I have always felt heard a d that my needs have been fully
met.

No thanks. The service received from occupational therapy was excellent

Both Nina and Cerys have been excellent at all times. Very thorough, professional and brilliant in their advice and treatment. I’ve received excellent treatment and cannot fault
any of the services I have received. I’ve felt really happy with everything that has been done for me

Adequate enough but definitely could be more input from above for more complicated situations

Very helpful advice and discussed the way forward

Quick, efficient and no issues at all

Both of the therapists were friendly and very pleasant. I felt at ease immediately. I was given exercises that have been helped me a lot.

More regular visits, both the physio coming to my mum, caring and knowledgeable

very quick and efficient help

Prefer to receive letter through post.

The OT was very helpful with information about current issues that I have and also offered help by referring me to someone who can help me keep my mobility. She has
osteoarthritis so understands more than just my current health issues.

Given exercises to try for my hands so I shall try those and see how I get on thank you



Community Rehab - Physiotherapy & Occupational Therapy (Hull) Summary
Number of responses: 8

Experience Amount Percentage

Very good 8 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Maya gave proper instructions with all the exercises. My walking now is improved. As well as my strength.. Maya is friendly if I have questions she is easy to talk to..

I thinks it's excellent service from Maya. Maya . helps me to walk again with my frame, regained my strength, endurance and confidence.shes been very very good.. I would
certainly recommend Maya to other people.. Thank you

Maya is very lovely, thorough and reassuring.Maya gave me exercises to keep mobility in check. The exercises she showed to the carers are very helpful

Excellent service.. Maya is very kind, she always have a big smile when I open the door for her and she is understanding. Maya helped me to understand my illness. Maya
gave me exercises to do,monitor when she visits and encouraged me to do them.This exercises help with my breathing.. Maya also helped me get in touch with my GP to
review my chest. Thank you.

Maya has been very helpful,caring and very considerate and understanding as well. It's extremely good idea all exercises given to me and it's very beneficial for my incoming
surgery.

Perfect service. Maya helps me to improve my hand movement with the exercise she gave me for my wrist and she is very good. Now I can use my left hand with no problems

I was very impressed with my Rehab physio given to me by Maya, she has been able to improve my wali g without using a crutch, and given me advice in exercises for me to
increase my mobility, I have climbed the stairs with confidence and I am very happy with what I have been able to achieve with Maya's help and guidance, excellent physio,
thank you.

Maya has been very very Helpful. She's been perfect. Maya helped to improve my balance and walking with all the exercises given to me. I will recommend Maya to other
people because she got very good empathy.



Customer Services Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Brilliant and fantastic and no problem whatsoever. The 2 reception staff if the girls played for Leeds United they would deserve the
win.



Deep Vein Thrombosis Summary
Number of responses: 63

Experience Amount Percentage

Very good 59 93.651%

Good 2 3.175%

Neither good nor
poor 1 1.587%

Poor 0 0.000%

Very poor 1 1.587%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 61 96.825%

Very poor & Poor 1 1.587%

Neither good nor poor & Do not
know 1 1.587%



Comments

The nurses where polite and informative explained Everything to me as was the doctor who operated the machine all good.

Friendly staff .very helpful, only problem was finding a place to park

Everything was clean and tidy. Katie was lovely, kind, helpful and polite. My mum was seen by Adam King. He was extremely helpful, kind, polite, professional and friendly
with a great sense of humour.

Not a long wait, the receptionist was pleasant. The nurse & sonographer were excellent. Plus the result were good. I found communication very clear, and as I had mobility
problems after a fall Everyone was very kind.

Excellent service throughout. No improvements needed. Staff and cleanliness of high standard.

Staff were excellent and very knowledgeable. Polite and efficient. Put you at ease straight away.

The two nurses I saw were very helpful and explained everything really well and were very professional througout.

No waiting Quick service Quiet waiting room Friendly helpful staff

This is a difficult experience to score with one scale as my experience spans two different settings. I was sent by Bev ooh to Bransholme UTC because there was allegedly a
DVT service who could do a blood test to rule it out quickly. This seemed to be incorrect and I was triaged to be at the bottom of a long list and so, with my quite severe back
problem and zero sleep, I sat for six hours waiting to be assessed. My wait was completely pointless as I was simply booked onto the actual DVT service, at Wilberforce HC,
which could have been done six hours before or even before I had to leave the house. So that part was dreadful. My experience at Wilberforce health centre (once I had
FOUND the correct clinic after having to ring the actual nurse for directions) was great. I was seen immediately by a pleasant and patient nurse who explained the process
clearly and thoroughly checked for an issue. He gave me advice personalised to me and my own medical circumstances and I left confident in his decision and fully informed of
ways forward to manage my pain. Thank you :)

Very kind and professional staff,

Very professional and comprehensive review of my problem. Personnel were great at explaining the problem and how they were going to proceed to resolve the problem

The whole visit. Everybody was so professional

Very thorough and treated with kindness.

All staff were very friendly and helpful.

Change nothing was very efficient everything explained to me

Nothing quick and efficient pleasantperso

All the girls involved very kind and explained all to you Thankyou all Nithing really

As far as I am concerned everything was great tge nurse went through everything and gave me a lot of information.

The visit was quickly organised. Very little waiting time. Very friendly staff who explained everything they were doing.and a pleasant experience in a clean bright building.

I i can't honestly can't find anything wanting. The staff were friendly and very efficient

Very informative and thorough.

The nurse managed to take my bloods first time which is rare she left no bruising and was very good at explaining thing to me, the scan was good what great team at the dvt
clinic. Many thanks Graham Midgley

All the staff were excellent. Friendly and informative. Took all the stress out of the visit and explained the process thoroughly through each step and answered every question.

I’m very happy with my visit to the DVT clinic. The nurse practitioner was very informative & explained everything regarding my treatment.

The treatment I received was first class and could not have been better.

The appointment, investigation and diagnosis was efficient and the information provided was very clear.

Staff really helpful and explained everything so l would'nt worry.. Thankyou to all staff that dealt with me.

Everything was very professional just the 2 hours was not good with my personal health conditions

Everything was very professional just the 2 hours was not good with my personal health conditions

Very quick response to my concern and very clear instructions/ information

Quick response, helpful approach and advice/ diagnosis from Adam.

There was very good to me I was so scared there calm me down and told me what there was going to do in the scan and the nurse was amazing I want to say a big thank you
for all there did for me

I had a suspected bakers cyst but they had to rule out DVT a they found out it wasn’t a DVT and sent me on my way a told me to take paracetamol. I have now got a lump on
my leg and the GP have said it looks like a bakers cyst but hospital said I was too young to get it and ignored my symptoms because of my age.

The refferal was fast and efficient. The nurse specialist was welcoming, put me at ease. He was knowlegable and efficient at what he does. The receptionist was welcoming.

Very good nothing to complain about

Tracey the nurse who dealt with me was extremely professional and explained everything to me as we went along, when taking some blood it was very good and didn't feel a
thing, I felt really happy about everything after feeling a bit apprehensive beforehand, well done Tracey, there was nothing I could suggest to improve the procedure.

Amazing service, absolutely flawless….nurse was amazing. She made sure I understood everything arranged my follow up appointment. She was so caring as I was really
upset.

Had a referral through from ER urgent treatment centre to attend DV clinic . Really quick, same day I could attend the DV clinic. Process was seamless, and streamlined.
Lovely staff, quick and efficient and very informative. From my experience I was happy with how quickly everything was processed, and in this case, I wouldn’t say anything
needed to be improved.

Was really impressed with how quickly I was seen , the lady who I was seen by was really informative. She explained everything to me at all times . Came away feeling really
reassured as I had been very worried. Great experience

Staff were very caring and helpful



The time it took. It was very efficient. And everything was thoroughly explained to me. I was very impressed

Received appointment very quickly and I was soon reassured by friendly staff that all was alright. Thankyou

Prompt attention when arriving, and friendly care while being attended too.

Yea and coffee facilities!

The doctor I had was very nice and helped me a lot . I don’t think you could improve anything at all thank you

It was excellent in every way. It was punctual, everything was explained carefully and thoroughly before any procedures took place and then all were carried out meticulously,
efficiently and professionally. I commend the clinician who treated me so caringly. Thank you.

Quick and simple

Nothing the colleague I saw was very thorough and patient. Incredible service.

Excellent prompt and efficient service service.

Your DVT operator was very good. He did a very good task everytime. Thanks to him for a good session. Well done. Graham

Really good service . From start to finish . Very friendly and informative.

Very knowledgeable and reassuring Nurse



Dementia Service Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Dental - Beverley PDS Summary
Number of responses: 21

Experience Amount Percentage

Very good 16 76.190%

Good 5 23.810%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 21 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Millie and Shay saw me today for my dental appointment and they were both very reassuring through my entire procedure. I would like to thank them both for putting me at
ease. Great team work, thank you!!!

Priya and Shay were very welcoming and the dentist explained my treatment thoroughly and made sure I understood everything.

Priya and Shay - thank you both so much for seeing me today! Was a pleasure to meet you both. Receptionist was helpful too.

Millie and Shay were excellent with myself as I am very anxious patient! Thank you both so much for your continued support during my extensive appoinment.

Amazingly thorough dentist, very professional. Priya and Chloe put my children and I at ease. So grateful to have competent and professional staff. All amazing, thanks.

Kind and supportive reception service makes all the difference. Thank you

Very well organised, Dr Morina is a great dentist, very friendly, quick service, friendly staff



Dental - Bridlington CDS Summary
Number of responses: 20

Experience Amount Percentage

Very good 20 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 20 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I just want to say what a wonderful hard working gentle, lovely staff work here very reassuring made me feel at ease. thank you so much to jo lorna and nicky

brilliant service and staff, very happy with them and my treatment

the experience at the community dental service at bridlington is always excellent. staff really are about there patients and making sure they are comfortable with the treatment
they are recieving 100 percent credit to the chcp organisation

great service great team, happy with my treatment

everyone is so helpful and professional and put you at ease on arrival

that i have been reffered to a dentist closer to home. I miss the team here.

always a great atmosphere, staff are kind and calming . very good all round

all staff were very helpful explained everything perfectly well, i thank everybody

very good and helpful. always treated good.

all good

I felt really looked after

great staff

very friendly and made me feel at ease

very good staff



Dental - Driffield PDS Summary
Number of responses: 5

Experience Amount Percentage

Very good 5 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Lovely friendly staff, the price could be better for a 1 minute look about or offered a clear or something

I am a very nervous patient and this is the first practice that I have felt comfortable attending, all staff are
reassuring.

Always a good friendly service. Thank you Driffield.

Brilliant......

Speed of getting an urgent same day appointment, and exceptional staff.



Dental - Goole CDS Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Hannah & Sarah - absolutely everything was perfect. Explaining everything slowly and clearly to someone with learning disability. The calm caring approach along with
constant reassurance. This would not have gone as well without this care, fabolous.



Dental - Goole PDS Summary
Number of responses: 2

Experience Amount Percentage

Very good 1 50.000%

Good 1 50.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very thorough book in for first week in August thank
you

Always pleasant and very professional.



Dental - Highlands CDS Summary
Number of responses: 11

Experience Amount Percentage

Very good 10 90.909%

Good 1 9.091%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 11 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

from patient - mum very pleased with how the team considered Rebecca's needs .

very patient and informative.

from adult patient - i would specifically like to thank the receptionist for how she helped me feel, made a world of differences

Wonderful relaxed environment, put my daughter at ease , great care and support, feel like positive path forward has been found - Thank you so
much.

i am verry happy with the staff today they have been good with my little girl - thank you all.

very lovely and kind people working here - quick service - i recommend people to come and visit here

Friendly and welcoming staff.

Fantastic place, brilliant staff.

From patient - i loved that they gave me some thing to play with and gave me a sticker and they were very kind.

Excellent Customer service through out, patient dealt with calmly - dental staff friendly and reassuring - explanation of treatment given in depth .

Lovely staff - thank you.



Dental - Jameson Street PDS Summary
Number of responses: 31

Experience Amount Percentage

Very good 26 83.871%

Good 4 12.903%

Neither good nor
poor 1 3.226%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 30 96.774%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 3.226%



Comments

Reception very nice - great service :)

CE/GP the staff were very professional and skilled to perform my procedure needed. I am always nervous when it comes to any dental procedure but the staff made me feel at
ease all throughout the session. Thank you.

CE/GP Brilliant service as usual

Helen + Louise can't thank you both enough for the outstanding work on my tooth - the time you take and fitting me in for an emergency appointment - excellent team work. +
the banter while i was in the chair !

CE/CC professional + comforting

CE/GP. The doctor and the nurse (Grace) both were amazing, helpful, involved both our daughters as assistant nurses, they were really happy. best wishes to both of you and
all workers in this clinic. Thank you so much :)

Initially I felt ignored at the front desk - a man who came after my arrival was seen first and then I was able to check my mum in. The occasion was calm and less stressed and
has been easier for my mum with dementia and me as the carer.

Everything was easy. The people were very nice.

excellent customer service and happy receptionists

Claire was very good when visiting her for my daughter's filling. She was very patient, and allowed time for my daughter to regulate enough to have the filling completed,
without letting it escalate due to pain tolerance. She is careful and knows how to regulate enough to have a calming effect on children even if it seems like it would be
frustrating. Local anaesthetic administration to me for my perio treatment was brilliant - least painful treatment I've ever had.

I get to my appointment on time or early then I am waiting another 20 mins after the time of my appointment sometimes even longer

Abbas + CC Great experience - very informative and thorough .

Abbas Jaki 17/07/2026 abbas is great as always 10/10

CE/CC. Great deep clean again. Great aftercare advice - very warm & welcoming - Thank you!

CE/CC Very patient + kind as i am very anxious. Thank you.

CE/ML Quick & Efficient

CE/ML 15/07/2026 excellant many Thanks

Sara/Grace Sara is fab . Thank you so much for helping me smile again.

everything explained in detail - no pain at all. Very professional.

Abbas + Vicky All staff were amazing including Charley on the reception. They were punctual and very caring during my treatment. I can't thank them all enough for sorting my
tooth and genuinely caring.

Abbas/Grace Not too much to say regarding any poor service. My experience, having attended for appointments on many occasions, have been excellent each time. I have
also had to have emergency treatment, again more than an excellent outcome. Both, dentist and dental nurse have always been kind, courteous and very professional on
every occasion. Well done!!

Dentist Amy was very thorough and kind, treatment was good. Molly the nurse was very calm and reassuring throughout my treatment and both were extremely professional.
All in all the while patient journey was great

AV GP 07/07/2026 10/10 Brilliiant Service

06/07/2026 abbas & Jaki Always A super experience even with having treatment . Abbas is a wonderful dentist we have as a family been coming to him for years . Staff nurse
brilliant always friendly . Top Service !! Thankyou !!

08/07/26 - Sara Sara was amazing, very polite - good with explanation and was thorough. The visit was perfect - she was very attentive.

PS CE CC It is a very good dentist The treatment i had today i was very relaxed and filling and clean i had looks lovely thank you so much 02/07/2026

03/07/2026 aed LS

CE CM 1/07/2026 Excellant good manner very helpful

Prompt Efficient Friendly as always Love The practice & Staff 26/06/2026

Abbas What a lovely dentist ! 29/06/2026 thankyou so much for keeping me at ease and being so friendly and considerate please keep being the friendly professional that you
are Thank you emily booth

AED /CH Brilliant service as always receptionists managed to get me a same day appt and were very friendly & helpful ! Dentist explained everything clearly Thankyou



Dental - Morrill Street Summary
Number of responses: 20

Experience Amount Percentage

Very good 16 80.000%

Good 2 10.000%

Neither good nor
poor 1 5.000%

Poor 1 5.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 18 90.000%

Very poor & Poor 1 5.000%

Neither good nor poor & Do not
know 1 5.000%



Comments

outstanding!! care and professional approach from all staff. Thank you so much

i was treated with much kindness and support in my appointments. staff where so helpful. thank you

the dentist was very empathetic to my fears and was patient and tolerant.

very painless , very friendly and a great dentist

My treatment went really well. Put me at ease and very nice staff

Really like this dentist

Excellent care

I have my smile back :) Over the moon with my new teeth. I have my confidence back Love this Dentist Everyone is so kind.

My son has lots of sensory issues and suffers really bad with his autism. This surgery has been so good with him, I can tell he feels l at ease, just they way they speak to him
and seem to know the right techniques to keep him calm. Outstanding team. He even had a scale which i never thought would be possible

Have had a few appointments at this dentist now, Never been to such a good dentist. All staff are really nice to me. Sad i have to leave. Keep up the great work

told me very clearly on treatment and cleaning. Very good and helpful keep up the good work and thank you

very professional , caring , compassionate, friendly , credit to the company and would advise to anyone to come to the Morrill street practice.

when i first came to the dentist i was terrified to q point of crying without having it done. Thanks to sarah and her team i have had a total of 5 visits and lots of work done and
with no pain and fear, can't thank them enough

Really lovely dentist and dental nurse. Actually enjoy coming to this clinic Far too hot today though it was uncomfortable, also i could tell the dentist was struggling with the
heat when extracting my tooth. Poor staff - Not great to work in this heat

My dental treatment at this clinic has been exceptional, that's why I've put very good Staff are so caring and attentive. But the overall experience today has been a difficult one
with the heat, the clinic and the waiting room was sweltering hot. I could see the staff struggling also. Far to hot - Actually made me feel faint when having my dental treatment.

staff really friendly and welcoming , however my visit was a little to much due to the heat

you need aircon my visit was unbearable and my epilepsy is triggered by heat

dentist needed to take a minute with my tooth pulling out as it was to hot and very uncomfortable for me

treatment was ok, but staff and myself struggled with treatment as it was far to hot making me feel unwell

In room 2 I was having fillings done but there was no air-conditioning so I was sweating what made the treatment harder



Dental - Orchard Park CDS Summary
Number of responses: 17

Experience Amount Percentage

Very good 16 94.118%

Good 1 5.882%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 17 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Staff were very friendly an had great communication, made me and my client feel very welcomed before the appointment.

Staff were very friendly an had great communication, made me and my client feel very welcomed before the appointment.

Excellent. Every one lovely, helpful and friendly. Explain things step by step

Always patient, understanding and caring

Orchard - Helpful as we've never been before, so was a bit lost. Nice and polite to the patient.

Very patient and good with me

Treatment went really well. highly recommended

Very good, excellent service

Great clinic and staff

Dentist where very professional, made client very comfortable and stable. Well done

Very Kind

All staff very friendly and kind

Pain and stress free treatment Made me very reassured Thank you

I had a good experience at this dental center. The staff were friendly, welcoming and professional. The dentist explained everything clearly, making me feel comfortable
throughout the appointment.

Receptionist very polite and friendly. Specialist dentist and team excellent Everything explained, cared for patient and family

Brilliant no complaints

Izabela and Kate were both lovely and professional and treated us with a welcoming manner. Very Thought over care and advice for good dental care



Dental - Withernsea PDS Summary
Number of responses: 11

Experience Amount Percentage

Very good 11 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 11 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

On time. No changes needed.

nina liked the stickers

excellent! great staff, only a short wait

always great service, thank you. always professional and
kind

very happy

great. well explained

all very good av burto

very good visit, very informative in a relaxed atmosphere

very good thank you

makes me feel relaxed

ts/md very professional explained every part of the procedure



Diabetes Podiatry Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Diabetes Service (East Riding) Summary
Number of responses: 45

Experience Amount Percentage

Very good 40 88.889%

Good 3 6.667%

Neither good nor
poor 1 2.222%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 1 2.222%

Experience Amount Percentage

Very good & Good 43 95.556%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 2 4.444%



Comments

Very satisfied overall.

I liked how the consultant was thorough and that I was able to have my questions discussed thoroughly.

Very good service nothing to improve

Took my readings and, although I don’t know how my meds will change, I do know what to do next.

Did best to sort my problems out recognised my frustration and calmed me down showing extreme patience

Helpful as always. Very professional and informative

Really good cleat instructions & ideas how o help going forward

I was listened too , advised, I got the the feeling she was trying to help me ,

Via telephone appointment good advice given, raising my confidence in managing my diabetes to better effect. Nurse Helice professional and cheerful, and i am grateful for the
help i am being given.

Via telephone appointment good advice given, raising my confidence in managing my diabetes to better effect. Nurse Helice professional and cheerful, and i am grateful for the
help i am being given.

A set appointment time

Do to Technical failure did not take place

Linda was excellent in explaining why i should commence injecting insulin and how to administer it

Sam phoned when she said she would and was very helpful

Sam phoned when she said she would and was very helpful

She is always very helpful and puts my mind at ease.

Unable to attend morning appointment as arranged due ti having a fall and being in hospital overnight, messages left on nurses phone to advise them of this. I needed to return
a blood glucose monitor that day so called at the hospital on the off chance i could return it. Despite being busy and about to leave for her home visits the nurse came out to
see me, and download the monitor readings. I am extremely grateful to her for this as it helped reduce the anxiety i was feeling from having a difficult few days. Big Thank you
to both the nurse and the community services receptionist who was extremely kind and helpful.

Excellent has usual We are struggling to get local appointments at Hornsea, We have had to travel to Beverley okay, Driffield, Market Weighton, Hessle. We used to be able to
book ahead, but it is now restricted.

Very informative and helpful.

Linda always talks things through with me and takes my opinion into account. She's always proactive and looking forward to the next phase of my treatment or the best way to
maintain the best results. I would highly recommend Linda to anyone and she's a credit to your organisation.

Linda listened to the issue, made helpful suggestions to correct the problem and then agreed it would be better to try another insulin and dispatched another quickly.

We haven’t had an appointment with the Specialist Diabetic Nurse.

Linda is always friendly reassuring and helpful and also easy to talk too and explains things well

Always good to talk with my designated specialist nurse, need to know when my next appointment will be , please remind me by text, thank you

Excellent appointment again sam thank you.

Linda is always very helpful. We are trying a reduction in L A insulin for 2 weeks.

It was a telephone conversation from Sam my diabetic nurse she is very professional knows her job & is a pleasure to speak with,my insulin is working,my blood levels are
excellent and I've been discharged to look after my own diabetes.

I was dealt with quickly and professionally

She understood how i was feeling listen to me and helped and she is keeping in touch with me.

There was always at the end of the phone if I ever needed any advice

Home call but very efficient and caring

My questions and concerns were answered very clear and in terms I could understand.

Very supportive and encouraging . Thanks

Telephone appointment, practitioner was professional and polite and provided information and reassurance regarding my issues and above all, listened to my concerns.

Helpful information and treatment plan going forward.

The staff was very good help me understand

Nurse was friendly, professional and confident in her role., this helped me feel less anxious and more confident in managing my diabetes.



Dietetics (Hull and East Riding) Summary
Number of responses: 89

Experience Amount Percentage

Very good 69 77.528%

Good 16 17.978%

Neither good nor
poor 4 4.494%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 85 95.506%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 4 4.494%



Comments

Listen to me understand me

They follow up

Very informative.. a lot of time and questions asked to gather all information on my daughter and further information and help to come

Helpful clear advice in a friendly manner thankyou

Understanding my situation empathic

Excellent :)

Nothing could be improved as very professional, on time and polite

Nothing could be improved, she was very thorough. Lots of helpful suggestions and very informative

It was a good appointment and I was signed off.

I have had several visits to the dietician and on these occasions it's been really good service it's professionally carried out with advice and care

Lovely nurse who was very helpful, knowledgeable and sweet with my little boy

Zoe, has always listened and helped by giving other things or ways to help me, which I have on board even the simplest of things, very helpful.

Zoe, has always listened and helped by giving other things or ways to help me, which I have on board even the simplest of things, very helpful.

You couldn't improve thec service I receive

Sue was excellent

Nothing! clear explanations. Knowledgeable professional approach.

The appointment was on time and the advice was good.

Great communication and support from the dietician. Kudos to her manner, ability to communicate effectively and help myself engage with the service. Unsure of what to
suggest for improvements as it was my first time being involved with the dietetics team

The good things about it was after 15 years of fighting to get the help I need it’s finally been given I’ve been referred to the correct people now and I’m going to get the help I
need

Excellent professional consultation.

Helpful and friendly advice

It was a telephone call and it was ok

Susan was very helpful and informative, the consultation proved to be very beneficial.

Very informative and friendly, we learned a lot Thankyou

Everything is always good.

Was given good information on things to eat was worried I was going to have my protein drinks stopped but was advised to have extra so very relieved thank you also have an
upcoming appointment at bransholme health centre

Very polite and very informative.

Helpful, kind and understanding

Interesting and informative discussion New food supplement suggested

Not a lot

All my appointments were efficient, professional and friendly. Sue was informative pleasant and helpful at all times

No improvements,very friendly and professional and helpful

Good and friendly

The phone call was very helpful

Everything was satisfactory

I felt I was listened too and my issues understood. Good clear instructions on different thing to try, with a contact number for any issues. Thank you so much

Felt I was listened to and given good advice. Treated well and felt comfortable. Friendly and professional.

Felt I was listened to and given good advice. Treated well and felt comfortable. Friendly and professional.

I loved the enthusiasm and the motivation. i honestly wouldn’t change anything in my experience nor do i believe anything could be improved.

My visit was excellent and I would not change any thing

Really good and informative appointment. I feel all of my questions were listened to and answered.

The dietician I saw was amazing. She was easy to talk to, accommodating, and considerate. I felt listened to and understood, and she took the time to explain everything
clearly without making me feel rushed or judged. She worked with me to find realistic approaches that suited my needs, and I left the appointment feeling much more positive
about managing my symptoms.

Kellie is a lovely lady and easy to understand she went through lots of ideas on what to be eating so I can gain some weight and very pleasant.

The nurse was very helpful and easy to talk to

Thorough, informative, professional and very caring

Very informative. Clarified a lot of our questions. Zoe was very helpful and friendly. On the basis of the visit nothing needed improving. Thank you



Helen is so lovely and caring, I found her really helpful with different ideas on food.

Lady was very polite and introduced herself to me on the doorstep. She was very softly spoken and poor me at ease straight away. We had a good chat about my health etc,
weighed me and arranged my next appointment to suit me and my daily commitments.

They helped me figure out on how many medications and what I need to do to improve my weight

Being able to have a face to face contact with the Clinician, who has responsibilities for my Care/Treatment etc; is extremely important to me. That’s what was “Good” about my
visit. Just seeing a Person, and not a faceless voice on a telephone. I will let you know what could have been improved, dependant on the Outcomes of our conversation: but I
have trust in the Person I saw, and her Clinical and Professional skills.. so at this point, I don’t think much will need improvement.

Very pleasant practitioner. Helpful and patient. Communication by text could be improved. Haven’t had the messages I should have received . Helpful advice given

Nice to chat with about feeding issues, not judgemental and is understanding of the person's health/feeding issues

Very helpful in any questions we had to ask tried best to answer giving advice too to help

Being told that we are doing everything we can to help Mum. Dietician discussed keeping taking the drinks but to try to eat when Mum can, positive reinforcement does help
Mum so thank you Rebecca

Listened to the suggestions and will take them on board



Digital Prescriber Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Driffield ICC Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Everyone was very friendly and professional and I was pleased that they listened to what I had to say and gave helpful advice. I'm not sure when the results of the blood test
will be available and from whom and I will be notified.

Very thorough and all staff were pleasant and confident in their evaluation of my needs.



East Riding Fracture Liaison Service Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



East Riding Frailty Team Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



East Riding ICC Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Eating Disorders Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Always felt comfortable coming to speak to Charliee. Nothing could be improved , couldn't have done it with out her
!



EMPOWER Summary
Number of responses: 12

Experience Amount Percentage

Very good 12 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 12 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I like how there is no judgment on this course.

Hearing about other people's experiences has been validating. I feel welcome on the course.

I like how I am personally greeted at the beginning of every session. It has been helpful to hear about other people's experiences and it feels like a safe space to talk.

I am finding the skills on this course so helpful.

Sadey Bell called said that Molly has been very helpful and the team has been patient with her

I love that this course is scientific and I have recommended this to my friends.

Without this course I wouldn't have been able to complete a task that I had been wanting to do for some time. I was able to achieve this through the weekly action plans.

This course helped me realise that I wasn't alone and I found this really helpful.

I have gained a lot from this course, meeting people with varied health and mental conditions. The course has taught me that I am not the only one going through these
struggles. I love the tools that are used and the action plans. It is great that we were all able to open up on our emotions, that there is no judgement, that we are all there to
support and help. A wonderful course!

Empower course - 6 weeks of the course has been very helpful. The first day on arrival was difficult as the receptionist downstairs was unhelpful saying they didn't know and
couldn't help. Tried another receptionist who was more helpful. Unfortunately this set off my anxiety. Receptionist's should know more of what's in the building.

Tutors very knowledgeable and friendly. Answered any questions I had. Met different people. Got tea and biscuits and I enjoyed the course. Wednesday's won't be the same
now its finished.

I found the Empower course really helpful. It was good to meet people who are going through similar things. The tutors were really easy to talk to.



Exploring Opportunities Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I learnt how to cope with the anxiety, and I was taught how to face my fears, Adam was so professional with everything he said and did, I cannot think of anything he could
improve on, thanks to him I can finally laugh and do things again which I thought couldn't be possible, a big massive thank you to Adam

I don't know. It was very informative.he was very knowledgeable. Great service

I could be very open and honest



Falls Team (Hull and East Riding) Summary
Number of responses: 10

Experience Amount Percentage

Very good 10 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 10 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I found Carly helpful in every way regarding the job. I found her faultless in every way and a pleasure to work with. I wish her all the best.

Linda is extremely helpful. She has chased up medical help and put an order in for essential equipment. Linda is fantastic!

The Falls assessor was thorough and helpful. We covered most of my movement problems and breathing issues.

Linda - Very knowledgeable and informative. Explained what she could do to help us around the house and surroundings easily, keeps us in our own home and be
independent.

Reanne was extremely helpful and reassuring which has aided my self confidence. Her provision of a triangular stool has helped to prevent me slipping in the shower. I look
forward to the technician calling to fit various grab rails. The service provided is excellent.

Lisa - Excellent service. Everything was explained fully and gave me good advice. Lisa was very polite and informative. Couldn't ask for more.

Linda - was excellent, she was prompt, gave good advice and information on how to make the best use of the equipment provided.

Linda - clear and concise? a relaxed q+a session! a very helpful experience! -John

Lisa - Very thorough and helpful, Everything was fully explained. Follow up actions agreed. Nothing to be improved upon. 10/10.



Goole UTC Summary
Number of responses: 33

Experience Amount Percentage

Very good 28 84.848%

Good 4 12.121%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 3.030%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 32 96.970%

Very poor & Poor 1 3.030%

Neither good nor poor & Do not
know 0 0.000%



Comments

I have visited UCT a few times, and I would like to thank the staff for their high quality standard of care they have delivered. Such a professional caring team.

I was seen very quickly and the members of staff I met were very friendly.

Excellent service from reception, where is was wonderful to be greeted with a warm smile and attentive receptionist to Margaret who was knowledgeable and caring I felt
looked after and safe. Only one small improvement that could be made, when Jeanette called me for the vital health check she could have come to the waiting room rather
than just shout out my name, it’s only next door so it wouldn’t have been far for her to go. Otherwise brilliant 5 star treatment

You do such a good job staff are friendly and polite. You are treated with respect.

Arrived and triaged and assessed within 30 minutes High standard of assessment/clear explanation from Kathryn. Sheena on Reception very polite and helpful. 10/10

Staff very helpful and friendly. Brilliant experience besides my accident

Very professional and as usual well organised.NHS could learn a lot from your staff.

Very happy the nurse that seen me was just wonderful

Friendly staff on reception, and the nurse that saw to mu younger son was brilliant. Taking her time to explain what was happening as she could see he was nervous.

Staffs are very pleasant and friendly. And also it’s very convenient for treatments. I fell at Scunthorpe hospital yesterday by evening I couldn’t walk and I didn’t want to go to
A&E scunthorpe because it far and Goole is very handy because it’s near where we live.

Seen quickly and treated well

Was seen very quickly

Excellent clean efficient hospital, lovely kind caring staff..from the receptionist to nurses . We must do everything to keep this hospital

Very friendly staff and excellent treatment.

Very nice friendly helpful person who explained everything. Believe her name was Margaret.

Seen and treated quicky by friendly helpfull staff

Staff very efficient and friendly from the start. Waiting time was not too bad maybe an hour .The lady I saw was very knowledgeable and engaged when discussing my issues.
X ray done very quickly and only 15 minutes later saw the medical team again to look at x-ray and had it explained . All in all a really good service

The staff were lovely and helpful. It was busy and they kept on getting people seen. The unit is clean and tidy. There could do to have aircon

The nurse who saw to me was lovely and made me feel at ease.

Swift treatment really friendly staff.

Don’t have to wait too long to be seen All staff really helpful and explained everything thoroughly.

Quick in and out, great staff as usual

I arrived as one of just two patients in the building. The other patient was called in as I was seated. I was really quickly seen to by triage, who was really lovely - I believe his
name was John. Great dude, and said I’d be seen too quickly. I then proceeded to watch 5 patients come in and seen before myself, and was told by the practitioner that he
was going to get through the children first. This then became me watching children come in, seen before me, and repeat. The entire time I needed a quick 3 minute dressing
job and sent on my way, I was deprioritised purely due to not being a child. I sat in your hospital, in pain, watching everyone else get prioritised over me - it was a
disheartening experience and I’ve never felt quite that under appreciated. I asked the receptionist, who was too busy taking a personal call on her phone, and then proceeded
to bare-face lie to me saying they were being triaged. Weirdly, every single one of them left the hospital and did not return after being “triaged”. Really disappointing, and I’d like
it to be known it was a really rubbish couple hours being in your hospitals’’ Care.

Quick and easy . Very nice staff

Upon arrival I checked in at reception and didn't have too long to wait, the staff was amazing, felt very looked after will certainly give staff 100% Well Done Goole and District
Hospital

Once seen, was well treated, but had to wait over an hour to be seen.

Excellent staff , very understanding and caring x

I know it was early morning so not busy but I was sorted on no time. The staff I saw were very kind and efficient.

2/7 wonderful, quick, caring and friendly thank you very much!!

Short waiting time, very polite and professional staff



GP - East Park Surgery Summary
Number of responses: 39

Experience Amount Percentage

Very good 35 89.744%

Good 1 2.564%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 3 7.692%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 36 92.308%

Very poor & Poor 3 7.692%

Neither good nor poor & Do not
know 0 0.000%



Comments

Left feeling like I was given the treatment I expected, and was listened to.

Nurse Kirsty provided excellent care and understanding for my Alzheimer's suffering wife. Ensured we knew what to do if things changed and provided items for our own use in
dealing with the problem. Also ensured we had a follow-up appointment to ensure things were continuing to improve.

very efficient and pleasurable

Very curtious and experienced

Friendly Reception. Appointment on time.

Seen fairly quickly. Only thing was that I was expecting to see a doctor as per the message I received to book the appointment. However, the appointment was for blood tests.

The GP listened and understood my view and offered good advice

Staff was very helpful

Came in for routine blood test. Was absolutely fine and on time.

Was seen on time of my appointment

On time & efficient

Alway a pleasant visit, cheerful and very helpful. I had,a learner nurse and she gave me a pain free injection for my bloods, she was very good

"I am disappointed by the communication and lack of consistency I have experienced over the past few weeks. I have ongoing symptoms that have required multiple
appointments, and several doctors have advised that I need further investigation and a scan. Despite this, when I attended a review appointment that I had specifically been
told to attend, I was told, “I don’t know why you’re here.” I had rearranged work commitments to attend and found this comment dismissive and unhelpful. I was also offered a
sick note despite never asking for one. Rather than addressing my concerns, it felt as though the consultation was being brought to an end without any clear discussion about
what happens next. Following advice from a walk-in centre doctor, I contacted the surgery for follow-up but was told nothing could be done because I already had an
appointment booked a few days later. When I asked if this could be brought forward due to my ongoing symptoms, I was told no. My frustration is not that my test results have
been clear. It is that I continue to experience symptoms, yet I feel dismissed and passed between different clinicians without a clear plan or explanation. I would like the
practice to reflect on both the communication and continuity of care provided in this case."

Friendly competent and polite staff.

Was seen for appointment quickly, the practitioner was very clear when explaining the procedure and what would happen on the follow up.

Not kept waiting too long the lady I saw was excellent in every way and you could have a laugh with her not like the robotic PC types that seem to be talking over the world

Because the Doctor listened to my concerns and really helped me, never rushed me. Great Doctor

Came in for bloods nurse was lovely polite and was straight in for appointment

"I was seen by a nurse practitioner who was training to take blood samples. I was made very comfortable and asked regularly if I was okay with the procedure. In all it was a
very professional experience. "

The nurses were lovely and explained all the questions I asked

Was not kept waiting. Nurses were ki d efficient and informative

Unfriendly greeting the nurse didn’t even no what my bloods was for on her computer (not nurses fault she was very polite an efficient)

Unfriendly greeting the nurse didn’t even no what my bloods was for on her computer (not nurses fault she was very polite an efficient)

Nice friendly staff very helpy

The Doctor was very understanding it was a blood test result he explained everything clearly

Efficient friendly staff

Knew the nurse makes it easy to relax as it was an appointment for bloods and blood pressure

Very very pleased with my chat with the G P very patient and understanding.

Very helpful with upto date info on how to control diabetes

No issues, seen promptly. Professional service.

The nurse was very nice and explained everything very clearly

I was seen on time and the doctor I saw was very professional.

Very helpful

Just a waste of time and money no wonder people get aggressive and don’t turn up

Everyone is polite. The doctor was thorough

Appointment was for 12 35 and was seen bang on time and the male nurse I saw was very friendly and polite

Wasn’t waiting long for my appointment, I got there early and the doctor saw me before my scheduled appointment time - I needed to book back in for blood tests and I was
given an appointment the same day and I only had to wait 20 minutes instead of having to come back in another day

Very nice staff

I have never had any problem with waiting times or appointments and the staff have always been very helpful and pleasant to talk to.



GP – Riverside Practice Summary
Number of responses: 137

Experience Amount Percentage

Very good 98 71.533%

Good 16 11.679%

Neither good nor
poor 4 2.920%

Poor 11 8.029%

Very poor 7 5.109%

Do not know 1 0.730%

Experience Amount Percentage

Very good & Good 114 83.212%

Very poor & Poor 18 13.139%

Neither good nor poor & Do not
know 5 3.650%



Comments

Zoe M - Very good. I am happy. I understand it all.

Dr Joshi - The Dr was good and checked everything.

Lisa F was lovely, went into great detail of everything; reassured me and put a detailed plan in place.

Kim was excellent! Can't give enough stars - very quick at getting my blood! Many others have failed.

The staff at Riverside are very kind, helpful and knowledgeable and nothing is ever too much trouble. They are an asset to the practice and we are very lucky to have each and
everyone.

Very helpful!

Appointment was at 9.30 but it is 10.05 and am still waiting for the doctor to call me.

Had to wait too long on phone to arrange to get bloods done. 2hrs 25 mins.

Dr Ebrahim - All fantastic and excellent. Felt listened to. Dealt with care and understanding.

Ebrahim - Wonderful.

Dr Ebrahim - Very compassionate and individual approach. Good examination skills. Many thanks.

Dr Ebrahim - Excellent personal approach. Very knowledgeable approach. Many thanks.

Dr Ebrahim - Doctor listened - positive. I liked him.

Dr Ebrahim - Great doctor. Good bedside manner. Really listens to you.

Dr Ebrahim was thorough and professional. He is very kind, person and couldn't do any more than her tired, very good listener. 100/100.

Zoe M - Seen quickly, appointment on time. Friendly staff.

I just want to thank you for sending my husband to hospital and checking him over properly. It turned out he did have blood clots in his lungs and they also found cancer.

Kim was really good with getting my bloods. Listened when I explained where nurses usually get etc. and didn't feel much.

Dr Chudi is really lovely. Really great listener. Gives great feedback, takes patient seriously.

I would like to thank Stu for his assistance with a patient today; fast acting and his knowledge. Stu was able to identify the patient's condition.

Dr Ebrahim was lovely, caring and patient. I came out feeling much better than when I went in.

She explained to me about this and told me about what I can do

I was called on time and all my questions were answered a very positive appointment

Nothing

The nurse was really friendly

A very nice doctor.

Its not very good

No

Nice doctor, she was the first one to actually examine me. Thank you.

Good staff

"Dont think I was really listened to. Gp seemed in a rush The usual palmed off with medication and a number to call for counselling. "

Staff were polite and helpful and my appointment was on time and went well.

Everything went ok

As always, friendly and professional

The nurse was very quick

The locus doctor spent time and listened to our concerns

Very helpful and an outstanding doctor one of the best I havd seen

"I had an appointment for my 4 month daughter who I suspected had cows milk protein allergy. The GP had no idea about the condition. I felt like I was educating him about
the condition. At one point I asked for advice and he told me to stop breastfeeding and when I asked about advice for weaning he said just don't give cows milk. I made the
appointment for emollient and a body wash for her eczema, a referral to the milk ladder and a follow up appointment also vitamin D/Calcium supplements for myself. He had a
different excuse for not doing all of these things. I came out not sure if I just had an appointment with a healthcare professional or just someone of the street. It was a very
surreal 10mins. My husband says he had an appointment with the same doctor for a lesion on his face and this doctor refused to look at the lesion unless he shaved his beard
and came back. He also went on to prescribe a foot wart cream for his face. "

"I was running late unfortunately, I mistakenly went to a different building in town. I was still able to make my appointment, and the receptionist even offered me water as it
was super warm and I was overheating. The appointment was very professional and I received a follow up specialist appointment the same day via text message. "

Appt was cancelled by the nurse who was doing my asthma check up. The nurse did my repeat bloods again, on the day before the appointment.

Not long to wait for specified time appointment. Very proffesional Doctor.

Seen promptly

Got there just to be told it had been cancelled,

Was almost seen on time and got my bloods done a day early as it was the same nurse who would have seen me 2 days in a row!

The doctor was great



They saw me on time was not waiting too long.

Good workers

My experience as a patient at Riverside Medical Centre was very good with the Doctor P from the Netherlands. He was genial, interested in my health, and very helpful. I saw
him twice. The practice employs one or two extremely disrespectful receptionists, one of whom raised her voice to a Northern European gentleman who quietly asked for the
results of fertility tests. I was utterly shocked, as were other patients in the waiting room, as this receptionist did not speak to the gentleman, but shouted: "THE PROBLEM IS
NOT YOUR WIFE'S, IT IS YOURS!" I was tempted to intervene, but decided it would make the situation even more embarrassing for the man. I regret not reporting her sooner
for his and other patients' sake, but I couldn't, for the reason given. One GP of around my age, Dr V, whom I refused to see again, as the worst Doctor I have ever seen in my
life, and should be utterly ashamed at the way she treated me. I am equally qualified in my own field(s), which admittedly, she was not aware of, but she couldn't look me in
the eye when speaking to me; she was basically dismissive of the information in the MRI result I wanted to talk to A DOCTOR about. She spoke over me, tried to undermine
my condition (she failed to pick up that my pain and spine degeneration that occurred in 1968, and now causes me excessive issues all the way down both legs and knees). In
your website feedback section, I left a review that contains a bit more information about the situation, 10 months ago. You have extremely negative responses from others,
leaving reviews. I have to say, it is an appalling practice. I wanted to make a difference in Hull for the 4 years I was there, but the need for help and support is showing a
disastrous situation waiting to happen. The Quays was a much better surgery. I am now back in Cambridgeshire, where we have all the human issues that Hull does, but my
practice here is going to be a much better experience. You may wonder why I am writing this now. Well, someone has to do something about Riverside. I sincerely hope you
will read this with professional interest and not just disregard it as you appear to have done with the reviews on the website.

Was not waiting long too see the Dr and was quite understanding what I had too say about my cholesterol when I saw the doctor

Unprofesionall

I was offered meds that contradict my lifestyle choices. I don't understand.

Festival, he is very friendly and listen to patient also check your symptoms

All went OK, nurse very pleasant, willing to explain. Didn't wait long.

The doctor was very good.

Nurse explained everything to me and kept checking if i was ok

My blood is very difficult to take, nurse was extremely accurate, gentle & friendly.

Excellent pleasant

I was shelled by the receptionist and was shown respect.

My concerns were raised and addressed.

Seen to quickly Dr was pleasant and helpful.

Was 25minutes over my time. I was in 2 minutes

Because my visit was very good

I asked the specialist to draw blood slowly, and indeed, they drew it calmly

Polite staff. On time. Clean and tidy.

Good service friendly people

I felt like the doctor did not have time for me .. I was already very anxious about the medication I had come off and panic attacks.. also because I had gone over time he said
for me to do my own swab .. I just wanted him to look to see if my pre op was infected

The Staff was very pleasant.been to Quays and riverside last two days.

Staff and appointments are great but ordering medication and systems are broken - having to call 5-6 times over 2 weeks to order a prescribed medication is impacting peoples
health

Zoe who I saw was very professional, gave me alot of information, made me feel at ease and did my procedure without pain .

Easy check in. Pleasant practitioner.

I went into my appointment on time and the nurse was excellent and the receptionist was very professional

My appointment was at the Riverside surgery, it had a very calming influence, I liked that I could sign myself in, the Nurse Practitioner I saw was on time, he explained
everything to me all the pros and cons which I appreciated very much, he was also friendly but professional, also very kind.

Friendly, well informed, professional nurse.

Co-operative and caring

Not really helpful

Doctor explained everything I asked .

Doctor was very clear in explaining everything I needed to know .

Good English speaking staff who care about your health

A great doctor had time for you . He was kind and thoughtful and listened to what was my problem

Not listening

I've been trying for 7 year to solve this problem and still no help

Reception staff at riverside were more engaging than at the quays. Dr was very good.

The member of staff I saw was attentive and listened to my concerns. They also explained why they decided to take the course of action they chose. Overall an exemplary
experience and wish all my interactions could be the same!

Very help full

Disappointed I asked nurse if whilst I were having bloods taken if I could have blood pressure done -as I were due for it doing for medication reauthorisation, she said no she
couldn’t do this, and may I should get it done at a chemist

"From the reception to the point of service delivery was a very good experience. Both Friendly and listening and very professional. "



Just came for blood tests

"I was so pleased with the doctor and how patient he was, going through all the sections of the DNR forms with me. After everything had been completed, the forms were
signed, scanned into my records immediately and I received a copy for myself to keep in a safe place. The doctor also made an appointment for me to return to the surgery to
discuss an ongoing problem with my fingers."

Good

They are very kind and friendly

Doctor was very helpful

Doctor was nicely good listening and very helpful

That was good that's why.

"Good nurses who speak English "

Only 10 minutes to see a doctor and couldn’t discuss another problem I had either know I put it on a link you sent me also waiting for a week for a appointment

The Nurse is how the NHS should be,

Staff are very friendly and professional. I was and always have been treated with respect whether attending the surgery or on the phone .

Very good

My daughter appointment time was cancelled with out permission so it was missed

Saw Kim for bloods at riverside Lovely lady , very patient & made me feel at ease

I was seen promptly. The nurse was very friendly, had reviewed my records, she arranged other follow up appointments which were due.

I was attended to on time and the doctor was attentive , well explanatory on procedures and professional

Explained everything to us

All staff were friendly, professional and very helpful at all times.

i was given another course of antibiotics and a new pump, however there were no antibiotics issued only the pump, I COMPETENCE!!!!

It was very good, the nurse Kim was very nice.

It wasn't exactly what I expected, but it was good.

I was very satisfied

Was seen in time

You contacted me to have bloods done,cwhen we arrived the nurse didnt know what bloods I needed as she couldnt find the notes added to the system so I was not called in
until 15mins after my appountment time

Nice person and caring.

The GP was professional, helpful, and provided good care during my appointment. I was satisfied with the consultation and the advice I received.

Było spokojnie i bez stresowo

Was satisfied with the nurse professional approach

Because the doctor didn't nothing for me

The doctor was lovely but I wasn't called for until 40 minutes after my appointment time.

The doctor listed to me

Very friendly and professional nurse.

On time and doctor listened

Very good help

Very helpful and informative and thorough

Thank you very much for help.

Jane is/was the best! The lady retired yesterday, and I for one will miss her. Good luck for the future! x

My problems were not heard, I was repeatedly interrupted and my feelings were disregarded. rude gp. Worst experience i have had in a while.

Very good & helpful

Was seen quickly, Nurse took my blood and I felt at ease.

Yes

Good

Though first in was 25 minutes late, so couldn't get seen

All reception staff were very helpful and rhe practice nurse was very good and knowledgeable

My visit to the practice surgery went smoothly. I was seen on time. The nurse who took my blood was careful and I didn’t get any bruising. Jeremy, the nurse practitioner, was
helpful and informative, and he arranged a follow-up appointment with a GP for me.

The nurse cleaned my surgical wound with tap water and it should be sterile water. There were at least 4 opportunities for hand hygiene during my assessment and none were
taken. Even after dealing with a leaking wound.

Nurse. Was very good

5was just good



Give information and advice

Nice doctor explained everything



GP – The Quays Summary
Number of responses: 233

Experience Amount Percentage

Very good 196 84.120%

Good 23 9.871%

Neither good nor
poor 2 0.858%

Poor 8 3.433%

Very poor 3 1.288%

Do not know 1 0.429%

Experience Amount Percentage

Very good & Good 219 93.991%

Very poor & Poor 11 4.721%

Neither good nor poor & Do not
know 3 1.288%



Comments

Doctor really listened.

Kindly and respectful

Lady doctor was helpful

NA

Un personal bun ,

Appointment was cancelled. Suppose to be phonecall. Dint get that. A call from manager to rebook for next week

Very efficient and professional even got seen to early

I had an issue with what blood test was needed and the issue was resolved

The lady was everything I expect from a health care professional perfect

Firstly didn’t like just been sent a text asking me to book my reviews found it more personal and professional when I used to get called up by the team, then had numerous
messages and calls to cancel due to sickness.

Outstanding HCA Paige

Nice staff

smile and good service

The staff and attention to detail was excellent

Very lovely and explain to your understanding

Nurse was very nice and friendly

Better

The nurse was very helpful patient and polite

The nurse was lovely to Luke

All good but cannot progress about diabetes until my visit at Castle Hill about cancer

Helpful, friendly, with real care and involvement in patient (me) wellbeing

The Nurses were very helpful

Very helpful

Because she was very polite and helpfull thanks to them

because it went sweet so thats why put good and fingers crossed we have agreed to only make progress

Nice staff

Staff are really friendly and helpful

Because if I provide feedback she will be very inspired and she will provide us more help.

Doctor checked everything what I want to be checked

مراد لماک  تیاضر  یکشزپ  زکرم  نیا  قیقد  تانیاعمو  ندوب  تقو  رسو  ناشبوخ  دروخرب  زا  ریخب  تقو  ملاس 
"The service I've had since joining Quays practice has always been good. LP"

They are the bst

Lovely doctor who understands my needs and has been amazing from the start.

The receptionist staff not professional at all

The Nurses were very helpful

Quicker answering the phone on hold for ever

Quicker answering the phone on hold for ever

Very good

I had a blood test and from reception to completion of the test everything was well managed professional and curteous

No waiting

On time , a very pleasant nurse.

Helpful listened

Just a great service

No. waiting nurse was waiting for me

Very Slow Systems

Very prompt

The staff are always polite and informative. A patient was very poorly while I was waiting to see the nurse, all the staff were kind to the lady and rang for an ambulance.

Quiet surgery, easy to check in. Seen promptly



Staff all very patient and understanding

Wasn’t waiting long before I was called in for my appointment and the gentlemen who did my bloods was lovely

Mrs Smith was so nice so easy to talk to

From walking in l was treated with efficacy and respect

Jeremy was very understanding and very professional. He listened to what I was saying and helped me as much as he could. He provided me with the help I needed if I
needed it. Very empathetic nature.

"Good chosen as i had to wait until 25minutes After my appoint ment time "

Staff are always make you feel OK,

The doctor I saw was very polite and efficient my appointment was on time

Nurses where great staff polite doctors very helpful

"Very good experience by Dr Adefisayo Akinmade. "

I felt like I was listened to and even though I felt slightly embarrassed about needing help and support with digital skills I was made to feel at ease.

Quick

"The nurse, who's name I don't know was friendly, informative, and very professional. It was a pleasure to receive such first class treatment. "

Wasnt waiting long and felt at ease when having bloods taken Staff was very helpful x

Because I found very easy to finish my treatment and it's not took time

We attended for Dads RSV vaccination with George. We've had a few appointments with George before and hes brilliant. He always has a chat with Dad and follows up on
anything we ask for. I can't praise him enough

Seen on time no fuss checking in

Lovely nurse in before time did the extra test I ask for

No step forward to solve the problem. I was told to meet fertility doctor no response yet.

"Always on time Kind staff "

I'd never met this nurse before, she was very thorough and I felt so much better when I came out, she actually listened to me which was nice.

Best doctor.. reception ️
There very polite when you go in to the doctors

The nurse was very helpful with the ECG.

Nurse was very good and put you at ease.

Lovely

Very well looked after as allways thank you.

the nurse very good

Everything was on time and efficient

The nurse who took my smear test was patient, full of knowledge, very professional kind and friendly

The Nurse was very caring and reassuring and she was the first nurse to do the process exactly as I needed it, I didn't even feel the scratch of the needle.

Straightforward

Very thorough

Because the doctor didnt Ask for more exams for example a head because i have cyst .

The member of staff who dealt with me was fantastic. So gentle and considerate and very kind.

The Nurses were very helpful

امش دروخرب  نیا  زا  نونمم  نیتسه  رامیب  لاح  ریگیپو  تسه  دنم  شزرا  امش  یارب  رامیب  نوچ  مدرک  باختنا  ار  هنیزگ  نیا  لیلد  نیا  هب  ریخب  تقو  ملاس 
George the nurse practitioner was very professional . He was very competent at the same time caring. An extremely pleasant personality not very often we see these days.

Very good thank you.

"I would like to express my sincere appreciation and gratitude to Dr Kassival. From the moment the appointment began, they were kind, professional, patient, and genuinely
caring. They took the time to listen carefully to all of my concerns and never made me feel rushed. Every question I had was answered clearly and thoughtfully, and I received
excellent advice and guidance. Dr Kassival’s knowledge, experience, and professionalism were evident throughout the consultation. What impressed me most was how
attentively they listened and how much respect and understanding they showed. They made me feel comfortable, valued, and confident in the care I was receiving. In my
opinion, Dr Kassival is one of the best doctors at the practice. The combination of excellent medical knowledge, outstanding communication skills, and genuine compassion
makes a real difference to patients. I am extremely grateful for the support and care I received and would like to thank Dr Kassival for providing such a positive healthcare
experience"

Professional & friendly

Everything was fine to arriving to leaving ,seen the doctor on time ,doctor great listen to me and my symptoms

Not applicable. My husband has been died a week ago

The service was exelant all tests i needed were carried out .appointments for further tests have been made thankyou.

Was told that I would have a phone call from doctor but received txt saying it would be appointment at the quays. Phoned morning of appointment, after another txt and
explained confusion. Was informed txt did not differentiate between face to face and phone call and would be phone call. After 1hr when call was due Phoned and told I had
missed face to face appointment! Phone call I made in the morning I stated could come in for face to face.



Good GP

The Doctor is and always has impressed me with his positive attitude and his professional respect.

Year was very nice & efficient in taking my blood

"Friendly staff and clear answer/ Information"

Easy to check in, easy to locate, appointment on time

I was very well informed about my new injection by the nurse who attended me. She was very nice and polite with me. Loved.

I was seen by Dr Kasivel and this has been the best appointment I have had so far. My concerns and issues were listened to with respect, and I received clear and helpful
support. I truly felt understood and well cared for throughout the consultation. Appreciate it.

Not happy with the 2 nurses for my blood test I was waiting 40 minutes over my time and when I askex one jyst said are we ? Poor attitude and do not want to see thesd 2
again

Caring

All fine

Everything explained

The doctor was so helpful

"Was very helpfull explained evrrything that was gping on with my care and why it waa happening. "

Receptionist, very rude, nasty make it very hard

Booked in easy. Appointment on time. Very nice staff and very professional

Didnt have wait any longer then my appoinmen time. Docter very helpfull.

Lovely stuff

"George was friendly polite and helpful. The girl training did my bloods. She put elastic round my arm too tight. Dont normally feel much but did this time"

Staff very helpful

Friendly professional service

Because it was excellent

finally I've met a doctor who's been listening to me and make a plan how to find out what is going on with my health at the moment and how to help me with my symptoms

Problem with hormone product never got deliverd by pharmacy could not do enough to solve the problem he got there in the end thank you

Because they are the best

Receptionist was lovely and the nurse was also really nice. Appointment was quick (not rushed) and straight forward

Absolutely shocking. I was promised i would get my blood test results via the NHS app detailing an in depth graph of where i am scoring in terms of what they tested me for, i
did NOT receive any results at all. I had to ring twice and ask where my results were , for then the Receptionist to tell me “yeah everythings fine”!!! Please explain to me how
having 60 day gaps between my menstrual cycle is “fine”. I was later told on the phone that in order to access my record that I need to physically come into the GP and
register for it- i was not told this. I was promised by the Nurse in person and doctor via telephone that i would receive my results within 1-2 weeks. I had my appointment at the
end of April 2026 it is now June 2026. I have been lied to, given empty promises, and been left even more confused about my body. I am disgusted by the treatment or lack of,
that i have received. I would like answers about my body, in which i have dedicated my time and money transporting to the GP to and from, to get answers that i have not
received.

Thorough

Because it is the best

In and out.

Not resolved my problem

"The waiting time is getting ridiculous and trying to get appointments is getting worse some of the receptionists have got a terrible attitude towards patients The nursing staff
are very good no problems at all "

I have got amazing sraff

Lovely nurse friendly staff

Staff professional gp was excellent listened and took action.after ten weeks of not moving forward..I was so relieved ..i question.why.the other practitioners did not do this after
all this time of feeling run down and medications not working ..I feel.i have now gotten the right help and can maybe move forward thanks to this doctors actions .thank you

Very good timing for appointment and gentle blood taking

Very friendly, professional and caring medical team. Patient and clear explanations.

I was given enough help and support

Good

Nice lady Nice lady

Jest ok

Reception helpful and pleasant, waiting and consulting room bright fresh and clean. Both GPs very informative, listened and gave us useful information. Agreed actions and
referrals were followed. Thank you.

Nurse extremely helpful professional and friendly

Listened and was helpful

Booking in easier using the computer. Seen on time. Pleasant attitude of the nurse



It was a good experience

I had bloods done , recently at castle hill they could never get it 1st time , the young trainee nurse yesterday did it straight away was relieved as it can be quite stressful but very
happy

Self checked in,waited two.or three mins,doctor called me in, assessed me and made necessary arrangements for next consultation

They were very kind

Staff was very helpfull

Feet god

I was seen to quickly and the appointment I came for was dealt with very well

Nurse great.

Nurse was informative

No

Respectful , professional kind and caring.

Fantastic doctor was amazing with my autistic son. Also the wait time was only about 5 minutes and was in before the appointment time

The Nurses were very helpful

Doctor & receptionist were friendly, helpful and efficient.

Was seen on time,and was happy with the treatment given.

Had a chat to the nurse about some problems I’m having she sent md the link for the diagnosis team and iv just been for blood samples

Great staff

Very friendly

Spoke with me and advised on how to impfove my health condition and lesoned to me

"George is very understanding and tries to help as much as possible. I detest having bloods taken and he puts you at ease and is very good at taking the bloods. Trying to
reassure and making the task as tolerable as he can for me. He gets the job done quick and is supportive throughout knowing I do not like this procedure. Patient, kind and
understanding. "

Excellent service

I got seen on time, and everything went well

Great experience with Dr Kasivel. He’s an excellent doctor who listens to his patient, explains everything clearly, and gives you options for treatment without rushing. Very
professional and easy to talk to. Highly recommend.

He did all he had to do and I was happy with that

Profenialism

Very polite

Frienly staff helpful with comments

On time

The doctor phoned between the times he said he would and listened to my worries

This is the second doctor in my three years in England who has taken blood painlessly, and the first one who hasn't left a hematoma on my arm after the procedure. I'm happy.

Reception and nurse very help6

Staff was very Nice and helpfull

It was professional

Overall great experience

The staff listen and very helpful.

It’s was nice welcoming, understanding my problems

Veey pleasant

"Ontime Good support from the staff"

Thought the girls where very helpful

Mark is neuro divergent, has a learning disability and epilepsy. George was very patient and explained things very well.

Got a 2nd expedite. But no further on. Me been really ill

My appointment was on time. The nurse was very pleasant

He was so informative

Unfortunately I couldn't attend this appointment due to unforeseen circumstances. Will rebook later.

Everybody is helpful

Very good thank you.

Lovely friendly nurse

there was very friendly



Brilliant reception staff exceptional doctor have me all the information I needed and put my mind at ease

My appointment was n time.

Seen promptly and on time

Great doctors and nurses,lovely staff.

Was in early

"Very prompt service, nurse very professional and courteous "

Just had results from scan and it was really bad news what the doctor gave me but he was very empathetic and very understanding one of the best

Courtesy and professionalism of nurse and reception staff

The GP who I saw was Brilliant and very caring alas

Close to time, pleasant staff

Friendly staff and was seen on time

Seen on time

Good.

Good

The GP was perfect, the receptionist that booked my appointment however, didn't listen to a word I said. She looked at my file and immediately assumed I was having a
mental health episode when my actual issue had nothing to do with my mental state. She had told the GP I just wanted more medication which is not true, my current dosage
is fine, luckily the GP disregarded what she said and helped to solve my issue.

Very friendly

"All friendly just the appt.was not on time. But pleased with the consultation and outcome.Friendly, professional and felt listened to ."

Grate staff don't wait long

"Very Good. Kirsty Receptionist Very Very Helpfull also Nurse Anna Very Good. "

Professional friendly and informative

Helpful and listened kind and professional

Very nice person and very friendly

I was treated with dignity and respect and I was not waiting long for the appointment

The Nurses were very helpful

The reception was good

"One day I saw Dr Kasivel and the next day I saw his wife for cervix check up. Both doctors are exceptionally good. What I mean by that is that they are still tending to patients
în a proper manner. The reception staff was short, desibterested, uncooperative and had a ‘bothered’ expression. I understand you want to run a surgery like an assembly line
so maybe that is how you envision it. "

I have been needing a bit of help lately with my mental health The Quays medical staff have been vert helpful....

A really good diabetic nurse, listened and helped first rate. And great help from George too later in the morning

Verry. Good

On time and helpful.

I was seen as soon as my appointment slot began, the nurse was professional, personable, and really put me at ease. Very efficient and made my visit a very positive
experience ️
"Hi I did exams and got an sms for a prescription before getting told the results of my exams, found out what the prescription was only at the pharmacy and the call with the
doctor to explain the results is a week after getting the prescription. I think this is poor. Not sure why and how I should use the prescription "

Very caring

explained results quite clearly im

Excellent service

I find George to be really friendly and welcoming and he is a helpful caring nurse where nothing is too much of a problem when you're speaking to him about issues you may
have and he does all he can and I wish everyone was more like him

I was served very quickly.

"I rung late Friday afternoon for an urgent appointment and the care navigator was very helpful and managed to get me a telephone appointment on sunday , from that
appointment Dr request an urgent face to face and the care navigator rung back late sunday afternoon with an appointment the following day . Both Doctors i spoke to were
very helpful , they listened to my issues and gave helpful advice and the medication that was required. When your not well and in need of assistance it makes a big difference
when the care navigator and Dr's take a moment to listen and empathise. "

"I was seen more or less on time Listened to & offered a clear explanation about where we are in terms of my treatment and next steps."

The staff was very friendly and less waiting time

It was excellent and professional.

Dr was polite

Was seen to on time,and was happy with my treatment.

I did'nt have to wait very long to be seen

Ruth Dixon is a fantastic member of staff at The Quays - she listens and genuinely cares about her job.



Friendly and kind

I was in and out no waiting

I don't usually give feedback but feel I need to. I had had issues with my Epipen becoming cloudy due to the heatwave and needed an urgent replacement. I called and went
into the GP surgery multiple times over 2 days with no luck and I was really panicking and stressing not having my life-saving medication especially during summer and I have
anaphylactic allergies to bees/wasps alongside food and medication allergies. I went into the GP surgery again with the intention of taking it further if it did not get sorted. This
time when I went in to express how I desperately need them today and was panicking, the receptionist (Molly Clark) was absolutely amazing and didn't just tell me it will get
done like every other time even though it still wasn't sorted. She gave the pharmacist a ring, managed to get the prescription and then when it was sent to my regular
pharmacy (I specifically asked for Wilberforce pharmacy so I could get it immediately as my pharmacy is online so would have to wait for it which couldn't really afford to do
when I had none that were not cloudy). When she explained it had been sent to my regular pharmacy she managed to get it changed and sent me the barcode to ensure I can
pick them up and she did it all while I waited in the GP surgery instead of sending me away which relieved my anxiety and stress a lot. Molly was absolutely amazing, She did
everything she could to get me the Epipens as quickly as possible as it seemed she understood the urgency and she succeeded. Given that these are emergency life-saving
medications for my anaphylaxis, her determination could genuinely made a difference in keeping me safe and alive. You could tell that she cared and was doing everything
she could. She was really nice to me, made me feel listened to and that I wasn't just brushed off again. I honestly cannot thank her enough especially after a very stressful
couple of days trying to sort this out.



Health Trainers (inc Social Prescribing) SH Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Healthy Futures - Knowsley Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Healthy Habits Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Healthy Heroes Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Healthy Neighbours Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



HENRY - Early Years Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Great for my 5 and 6 year old. very friendly staff, helped them both with all the tasks. Very patient. Schools should advertise for more people to join
in.

My grandson absolutely loved this event. The staff were lovely with the children. I'd like to say a big THANK YOU for putting on this fab event.



HENRY - Growing Up Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Holderness ICC Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Thanks for your
help.



Holy Name Social Hub Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Home Oxygen Service (East Riding) Summary
Number of responses: 12

Experience Amount Percentage

Very good 12 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 12 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Karen came to dovthe testing for my new oxygen kit. I advised her it was still too heavy . She was very patient with me and explained what could be done and showed me a
leaflet regarding liquid oxygen and the different flasks. Together we picked the system which suited me best. I cannot thank her enough for guiding me through the different
options. I was very releived to have sorted a system to suit me. Karen spent time listening to me and I felt so much more positive by the time she left.

Helpful patient clearly explained things and empathetic

Helpful patient clearly explained things and empathetic

Amy Wilson was excellent. She reassured me about things, referred me to GP as she was concerned about BP and heart. When we arrived home GP was on the phone, had
ECG and also have an appointment with GP in the morning. Excellent service. Thank you.

Amy Dell - It was all good. Amy was professional, informative, kind and friendly also. She referred me to other agencies e.g. Dietetics, GP and Fire Service. Which we
discovered she had done immediately. This was the NHS at its very best.

Amy D - Great, attentive service, if it's not broke, don't fix it.

Karon was very helpful and explained everytthing g

She was very informative and thorough.

Karen was on time, she explained everything. Very patient, understating and considerate. No improvement considered nessacery. Karen 10/10

Everything was good Lucy excellent and understanding taking extra time to cover all my questions making the appointment very rewarding Thank you Brian

Pleasant and very helpful.

Karen was excellent, she took the time to explain fully about the service you offer and was able to answer the many questions I put to her. I feel happy with the excellent
service you have provided both now and in the future. Thank you.



Home Oxygen Service (Hull) Summary
Number of responses: 4

Experience Amount Percentage

Very good 4 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 4 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Amy D listened carefully to what I said. The outcome was successful. Thank you Amy.

Amy Dell - She was very informative and helpful.

Amy was brilliant, very thorough and explained the way things worked. Nothing too much trouble at all. This is all new to us so cannot really comment on
improvements.

H xxx, Excellent visit.Puncual, professional and really friendly and reassuring,



HRI UTC Summary
Number of responses: 21

Experience Amount Percentage

Very good 18 85.714%

Good 2 9.524%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 4.762%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 20 95.238%

Very poor & Poor 1 4.762%

Neither good nor poor & Do not
know 0 0.000%



Comments

Attended UTC this morning. I was seen my Charlie straight away she was so friendly and welcoming. After reviewing my scan she talked me through everything explaining all
information to me. Receptionist was very welcoming and helpful.

The staff were extremely helpful and knowledgeable. Particularly a nurse called Helen Thompson

Charlie was very caring, he explained things clearly and was a very calming influence. After the main event I needed to call for advice abd he was very understanding and went
above and beyond, thankyou

Helpful and polite staff. Quicker then I expected . Need more porters and leg rests

they were very polite and helpful, wait time however was long although is expected. the team were willing to help you whatever was wrong

The visit to me was faultless in every way. I am so pleased to have the Diabetes specialist nurses looking after me.

Pete was very supportive and made me feel very at ease and comfortable to share what had happened regarding my injury.

Staff were lovely explaimef everything well waiting time wasnt too bad

Told opened at 7am, got there for 6.50 am; in, seen, sorted and medication done within 30 mins! Brilliant service.

No improvement needed we was looked after with care and attention, which made me feel at ease as l was worried from start . But when ll had finished l felt a lot better and
couldn’t fault any care. And was quick and efficient and Charlie was great and all staff.

turned away as too busy - told " go to Bransholme" which is two buses and half an hour minimum travel- staff very dismissive - very poor, would not recommend, zero stars

Pete was lovely,and I was seen,xrayed and gone within 3 hours. Very impressed .

Pete was lovely and I was seen,xrayed and out within 3 hours . Very impressed.

I can’t thank Claire enough for the amazing care she gave my son. She is incredibly skilled and was able to quickly identify what was wrong with his arm. She carried out the
procedure with such confidence and care, and it made such a difference my son felt so much better afterward. As a parent, seeing your child in pain is very worrying, so I’m
truly grateful for the kindness and expertise she showed us. I also want to mention how impressed I was with the waiting time. Compared to our previous visit, the service has
improved so much. We were seen much more quickly, which made the whole experience far less stressful. Thank you to Claire and the entire team at UTC HRI for the
excellent care and the improvements you’ve made. It is very much appreciated.

Not waiting too long, really friendly staff

The staff were excellent and everyone explained the process as I went through and found out what had happened to my foot. The only thing that was frustrating was that I
couldn’t hear when staff were shouting out names (nor could the people around me) so people were getting frustrated because they didn’t know who had been called by the
nurse. We knew we had to wait a long time but the system for calling people in was a bit stressful as I have moderate hearing loss too.

Brilliant, very efficient and attentive stafff.

Patient care was just wonderful.

10/10 female doctor excellent treatment

Was seen by triage within 30 mins of being there, was given advice and guidance on returning the next morning for xray, staff were really pleasant and helpful, when I returned
the next morning I saw the same staff who again were lovely, caring, and friendly, they promptly did their job, I had my xray and was advised on the fracture, given advice on
treatment for it, overall was in and out within 2 hours 30 mins for a fractured foot on a weekend!! Really happy with the visit there, felt heard, cared for, and respected.

Darnell and Pete were fantastic to us from start to finish they are a credit to the hospital



Hull and ER Fracture Liaison Service Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Hull First Falls Summary
Number of responses: 12

Experience Amount Percentage

Very good 12 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 12 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Jody/Davina - Very kind and caring. Helped me up from the floor and got me more help.

Jody/Mia - Great service, kind and helpful. We were so glad to see them after my husband had fallen. Thank you so much.

Jody/Mia - Fantastic service again from Hull First. Very happy with the service my wife received. Went over and above. Thank you.

Jody/Davina - Very good.

Jody/Terry - Excellent service.

Daz & Jay were caring, attentive, pleasant, reassuring, efficient and professional. Thank you. Worth your weight in gold.

Jody/Daz - Thanks to the first responders, I was up and walking within minutes. They also got in contact with Jean Bishop Centre paramedics who were very good too.
Excellent service all round.

Jody/Daz - Very happy, excellent service.

Excellent service.

Claire & Max 0 Thank you for a very supportive and professional visit. I am very grateful for the service I received from and by the team. Thank you.

Jody/Davina - Very good again.

Jody/Davina - Very happy with the service/care I received.



Infant Feeding Service (SH) Summary
Number of responses: 14

Experience Amount Percentage

Very good 14 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 14 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very Educative and person centered

Very good with phone calls, proving support and advice. It is nice to receive the acknowledgment that I’m doing things right for my first born. Staff are lovely and grounded.
Went to one group and felt so at ease and made me feel so much better with breast feeding my child.

Very helpful

Brilliant and informative chat about all kinds of feeding for my little boy. The staff have been brilliant on the phone and have sent plenty of links and info sheets to help guide my
journey for breast and formula feeding. Very surprised but really grateful that they have lented out an electric pump to see if this is something that would suit me and my little
boy

Very throughout and helpful, attentive.

I am so grateful for the advice and support this service offers. Lisa gave me advice around dealing with a very painful milk blister which led to mastitis. As a result of the advice
I was able to avoid needing antibiotics and quickly recovered . Lisa also gave me some advice around solids as my baby was not making any progress with eating solid food
and he is doing so much better now. Thank you

I cannot thank the infant feeding team enough for the support have received over the last 6 weeks. I've been guided through positions, latch correction, advice on how often my
baby feeds, reasons for pain, reasons for discomfort. Thanks to the infant feeding team, both on the phone and the drop in clinic, I am exclusively breastfeeding and actually
enjoying it. I tried pumping but I didn't like it and I started to feel at a loss with it. Through the support of the infant feeding team, I persevered and I feel proud to have reached
the 6 week milestone. My hormones have become more regulated these last few days so these tears are happy tears as I write this. Honestly, thank you so much! I will
forever be grateful and speak very highly of the team! X

Received really helpful advice for both feeding my baby and for expressing breast milk whilst having mastitis!

Lisa was honestly incredible with us an our little one, new parents struggling with winding and feeding she gave the best advice and made us feel soo much better watched his
feed and advised us on new methods to try, so thankful for the tips and how at ease we were made to feel thank you Lisa and you are amazing at what you do, new tips
already working and our little one is like a new baby so much more settled x



Intermediate Care - Hull & ER Community Team Summary
Number of responses: 13

Experience Amount Percentage

Very good 12 92.308%

Good 1 7.692%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 13 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Susan Skelton - We are happy with the exercises explained and will continue with the each day.

Withernsea - Susan Skelton - Susan was excellent. I made very good progress spanned out over the allotted recovery period. Susan was considerate and flexible to suit my
needs.

Keyingham - Susan Skelton - The lady who came to us was lovely and very good at her job. She has done wonders for my husband. Thank you.

Absolutely fantastic service. Attentive, professional and totally on the ball with my needs. Nothing was a problem for them.

Amazing! Matthew went above and beyond for my 81 year old mum. A real asset to the CHCP team. We can't praise him, Betsy and the Bee at Home Care Team enough. You
helped enable my mum with the independence and confidence she needed after her hip op. Thank you all so much.

Louise was extremely friendly and helpful. She guided us in accessing any help we could get. Her hands were initially tied until we could get access to the extent the injury
which occurred in Spain. Extremely happy with her.

Evie - Very happy with everything!

Sam the physio helped my husband so much. Thanks to Sam, he is now walking on his own, he was on a gutter frame. My husband is my main carer and Sam's physiotherapy
has been life changing. Thank you all for the hard work you do.

Anna P physio - Very patient and explained the course of treatment required to improve Dad's mobility.

The OT & physios (Betsy & then Anna) listened & helped me, referring me to orthotics.

Had a visit from a lovely lady called Heather. She went above and beyond to make sure we got the help we needed and gave us the information we needed and who to
contact, Thank you Heather

my experience with the intermediate care team was very good. I have no complaints and all grateful for the advice and assistance I received from Heather.

helpful trying to get me walking carers very good and helpful nurses also very good



Intermediate Care bedded unit - ERCH Summary
Number of responses: 6

Experience Amount Percentage

Very good 6 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 6 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very good - very pleasant. The therapy staff have helped me with my recovery and helped me to get home. Can't thank you all enough.

Very good - you all helped me with my recovery.

Bloody fantastic A++

Catering is brilliant. The therapy team are amazing.

I think everything could be done as it was.

Everything has been excellent. The therapy has been very good. I appreciate everyone's efforts to get me back on my feet. I never expected to have such good treatment as I
did after previous experiences in other hospitals, however, I am very pleased and have no complaints.



Intermediate Care bedded unit - Holy Name Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Intermediate Care bedded unit - Rossmore Summary
Number of responses: 27

Experience Amount Percentage

Very good 22 81.481%

Good 3 11.111%

Neither good nor
poor 1 3.704%

Poor 1 3.704%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 25 92.593%

Very poor & Poor 1 3.704%

Neither good nor poor & Do not
know 1 3.704%



Comments

Food very poor. Cold.

Staff need to have name badges so that praise/complaint can be made about the correct person. Not much rehabilitation. Patients left most of the time. Slow response to
patients when buzzer pressed for attention. Pharmacy team very good. Also, Sally, Emma, Adam very good.

To all staff at Rossmore Thank you so much for all your help you have given to MW Thank you

To all the staff at Rossmore Thank you for looking after and caring for CM. You are all very appreciated. Thank you again

Best thing was the people. Worst thing was having to wait to be taken to the toilet.

Very well looked after. Well cared for, food, nothing too much trouble. So very grateful for all staff and kindness.

Most of the staff were very friendly and efficient. Problems were sorted quickly. Toilets could do with antiseptic wipes so seas could be wiped before use. Bed sheets need
changing more often.

Rossmore provides the optimum atmosphere for healing. Only one healthcare worker in my experience was not fit for purpose, was duly reported btw. All levels were patient,
well trained and pleasant. The facility was clean, the nutrition excellent.

Very good, treatment and lovely staff, very friendly and obliging. Visits to the bathroom have been distressing at times with the amount of time to wait after pressing the buzzer
to someone coming. Then being left in the toilet so long that the lights go out.

I have been very grateful for all the care I have been given during my stay. Only suggestion is that people with diabetes like myself can get better evening meals to boost their
overnight insulin drops.

Rossmore looked after me very well. The attention was good. The food was good. The staff were lovely. The only thing I want to say is that they seem very short. The staff are
often running frantically between rooms and I felt very sorry for them a lot of the time., but I have no complaints.

Excellent teamwork. I was treated with dignity and respect at all times by all members of different staff. Daily physio. Nice meals. Thank you for looking after me.

All staff are super friendly and willing to help whenever I need it.

When I first arrived at Rossmore I was overwhelmed and got myself upset. Keran sat with me and told me all about Rossmore. My stay here has been lovely, with the staff
being friendly and helpful.

Excellent team work. I was treated wirh dignity respect at all times by all members of staff. Daily physio. Nice meals. Thank you for looking after me

All staff are super friendly and willing to help whenever i need it

I dont think they could have done anything better then they have for me. They are all angels

When i first arrived at Rossmore i was overwhelmed and got myself upset. Keren sat with me and told me all about Rossmore. My stay here has been lovely, with the staff
being friendly and helpful

I was only here for 1 week. I would of liked better washing facillities, a shower cubicle would be brilliant Staff brilliant, not enough of them, food first class

Very well looked after, well cared for, food, nothing too much trouble, so very grateful for all staff and kindness.

I was very pleased with the care and the staff where very good and caring. Due to go home tomorrow at 11am but dont really want to leave.

All the staff at Rossmore are all amazing the place is always clean and tidy the care is great the care staff can not do another for you some care staff go above and beyond for
you

To all the staff Thank you for all that you have done for me during my stay. Thank you to all the ckeaners for acting as DJ and putting the radio on for the bay. To all physio's
you all have done a great job in getting me mobile again. I would have not made it through my stay without all of you, especially the entertainment, staff for pucking me up
when i was at a low point. Lots of love BT

Your help was much, much appreciated. Thank you to all staff

To everyone at Rossmore Thank you so much for all the help and care you have given to get ne back home. Chloe (aka Rosie) sorry i didnt get to say goodbye but thank you
for the fun and chats. Frank (aka Beney) well done for putting up with my paddys over meds and food. Tom (aka Michael) thanks for the physio. Thank you for everything L

To all staff at Rossmore Thank you all for getting R back up and mobile once again after doing the same over 8 years ago when he had a stroke. You have supported us all as
a family and we are very grateful. Love from the family

The staff were so friendly and all knew there job very polite. It was very kind of the staff to dry and blow wave my hair after a shower. When you felt down the staff would always
bring you back up. With thanks. B T



Jean Bishop ICC Summary
Number of responses: 104

Experience Amount Percentage

Very good 101 97.115%

Good 3 2.885%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 104 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

No improvement needed. Helpful and knowledgeable people from receptionist to medical and council staff. very well organised. Everyone was kind. Thank you so much for our
help.

All staff very obliging and friendly

Beautiful place. Kind, caring and professional. Very thorough assessment. Valuable advice and support . Thank you Perhaps a little too long a wait for my mum.

Staff are amazing. Very caring and friendly.

Every one so friendly, it made seeing about illness or problems. Easy + so pleasant to talk to. I appreciate it all.

Pleasant. Happy with my visit. Much better than the hospital.

Would say nothing! All the staff was very kind, listened and very pleased I came. Thank you all so much x

No improvement needed. Everything and everybody were absolutely wonderful, very kind & friendly. Nothing was too much for them. Such a caring place to be.

None at all, perfect

Very clean, very polite, excellent service

Everyone exceptionally helpful + kind

Excellent service and a great place and great information and help given.

Excellent service - to see a wide range of healthcare professionals all in one morning - really considered all aspects of the persons life. I wish this existed across the UK - we
should all be aiming for this level of care.

Excellent - just how the NHS should be

Everything was 100% and staff were great. No improvement needed.

Greeted with such great respect, care and kindness.

Very informative, helpful. Dad said brilliant

Excellent. Everyone really nice. Really pleased.

All the staff Brilliant. Could not have asked for any more. 10 out of 10

Excellent from entering the building to leaving. Very compassionate, caring staff. Thank you all x

Everyone was so pleasant and helpful. Excellent in every way x

I got to know all about my meds. Everyone was very helpful, looked after me and my husband. Would recommend to anyone.

Excellent care. Everyone listened + did not hurry you. Took time + explained my medication, told me my test results (which i did not know anything about - why I had been sent
for them or the results after).Explained what would happen next. Social worker was very nice + helped as much as she could with contact information about my home but could
not follow up for me as I live in the East Riding. She did all she could. The volunteer help and other staff all very welcoming + helpful. BIG THANK YOU TO EVERYONE.

Everyone was kind and considerate and made us feel very welcome and nothing was too much trouble. We enjoyed our visit and the food was excellent. Thank you very
much.

What a superb way of spending my day! Everyone is so friendly whilst giving us good advice + your attention to detail is remarkable. THANK YOU !

Everything was first class. Never talked so much. Feel a lot more confident & happier.

Firstly, I cannot speak highly enough of all the staff. My mum had a very thorough MOT and again the staff were just wonderful. Lots of information for benefits that could be
applied for. All in all a very positive experience.

Everything told us things we did not know

I enjoyed the friendly people here. And hopefully they may have found a way to stop the pain in my legs. As an improvement, I don't think you can.

Great service and fascinating concept. Very good for comprehensive review of a patients needs.

Fantastic service from Beginning to end. I was greeted and made to feel at ease by the lovely volunteer Barrie (thank you). each of the professionals I saw were thorough, gave
me time and demonstrated compassion. I had one referral confirmation whilst still in the centre. Incredible. Thank you all so much.

everybody friendly & helpful.

Excellent care and wonderful staff. Always a pleasure to visit

Everything done in one place. Everything was explained properly, so it is a lot easier than having all different appointments at different hospitals. (HIGHLY RECOMMEND)

Staff had time to talk to my mum & listen. Thorough checks done & follow ups to be done. Very friendly staff

No Complaints

Great staff. All very friendly. Everything 10 out of 10. Thank you

Very good service. time to discuss all issues and concerns. Friendly and welcoming atmosphere. Very good overall health check leading to changes in medication. Was good
to speak to the social worker informally for mum's benefit but I could not explain things fully in the public space

All staff were very pleasant and welcoming. Nothing was any trouble to the help required. The doctor was very informative. She told us about the purple form, what she was
going to write to our GP about. The centre is very cheerful.

Not much from social services for the family.

All staff very nice

Everyone is so nice and makes you at ease.

Sophia was incredibly kind and comforting with my mum. I could not have asked for better care. The whole service is amazing and would highly recommend. Thank you

All the staff were extremely polite, kind and helpful. We can't fully express in words how everyone has helped with our fears and concerns. Sincere thanks to you all.



Lovely staff, very friendly. Made me feel at ease, very professional.

Very welcoming + thorough + so accessible (physically + socially + approachable). Very caring.

Helena and all the nurses + OT/Physio gave a great service. All under one roof. Made us feel at ease and really understood mum's complex needs. Truly recommend.

I would like to thank all the staff for being so helpful through our stay

The visit was absolutely amazing! My mum was treated so well with kindness and courtesy. Staff went the extra mile to offer expertise, advice and also had so much time to
really listen to mam. (Everything was perfect)

A very good experience. Very organised + structured. All staff were pleasant + professional.

- lovely bright environment - Felt holistic and unrushed - Felt heard - Everyone friendly

Not anything could be approved

Very good. Thank you

All the staff in each department was superb. They could not have been more attentive to make sure that we were comfortable + happy with our needs more than Delighted.

Everyone was very friendly and efficient

Ever so polite, caring and helpful. Did everything we could have wished for. Brilliant service with no fault and amazing follow up.

Just all so friendly and patient. Thank you.

Everything was fantastic. Staff were friendly and vey efficient. 10/10 :)

Everyone very friendly, and are seen quickly, No waiting for a long time, we would recommend JB to anyone, Relaxing and no pressure

Very good staff. 100% :)

All treatments were quickly dealt with, all the team were lovely and helpful. Very clean environment. The staff were lovely.

All good today, staff as well. Thank you

Do an amazing job, fast and brilliant service. Very Happy with the care received

Very good service and experience

Excellent

this is the best anyone could wish to be taken care of. Thank you

The staff, location, facilities. Mum was treated with respect and dignity. Thank you so much to all the staff :)

All of the staff are kind and knowledgeable. Such a positive experience and I really like that everything is managed in one place and that ongoing care and plans are put into
place. I feel mum is listened to and respected . Thank you

A really good experience. Everyone very nice and professional. Cannot think of anything that would improve this service. Many thanks to everyone we had involvement with.

we were more than happy with the care we received. The Centre couldn't do enough for us. I do not think they can improve their service!

relaxed and careful review of ECG monitor. Clear explanation from the doctor who will r3efer me to cardiology. Assured that there are no immediate problems. Thank you

Very pleasant location, very helpful staff. Looked after us well

Brilliant. Shame all places aren't like this. friendly, time to talk, discuss & most important - listen and explain. Thank you

Absolutely nothing. Its been fantastic from start to finish. wonderful staff and an amazing centre

In depth evaluation of all conditions + issues. Patients were listened to and concerns addressed appropriately. All staff friendly and accommodating.

Have been given a lot of input, Not been rushed, listened to, by all the staff

Staff are so kind, caring + Explain everything. Lovely, Clean + welcoming centre. Very efficient way to do things

very friendly welcome from Volunteers and staff. Excellent facilities + Megan answered all my queries and explained everything very well

Hospitality Marvelous - Friendly + Helpful staff - very clean place - Relaxing + Comfortable.

The staff were lovely; A thorough examination, all addressed.

Everything. It was so nice to be able to talk to someone who was actually taking time to listen instead of having a time limit of 10 mins. Everyone was lovely and helpful and
nothing too much trouble. Really welcoming

Dr + Nurses fantastic Cafe needs to be a little bit quicker with the service Good work from Barry :)

Attentive, professional, staff were very friendly and Jean puts you at ease as soon as you meet her.

Everyone was very helpful and polite.

Excellent care from Hayley - very caring and respectful to the resident. Amazing

As usual, Fantastic Service

This is the first time I have been here. I could not fault any of staff + doctor and nurse. Got some good advice. All the staff are wonderful. You should be very proud of
yourselves and the work you do. Could not have been in better hands

Excellent holistic approach to patient's needs. Empathetic staff and an overall excellent experience.

Excellent service, everything under one roof. Lovely welcoming staff. Thank you very much. Everyone very knowledgeable + helpful.

Physiotherapy - The physio staff are all amazing. They put you at ease and very helpful.

Physiotherapy - Everyone was just great with the exercises

Physiotherapy - I found all the staff kind, patient, and very helpful.



Very helpful + lovely people. Really supportive + well looked after

All staff were friendly and welcoming. Dr Mace was very informative and patient. Excellent service

The Jean Bishop centre is great. It ranges from different MDT that patients can see within a few hours, offering them drinks and free food. The amount of information that
patients receive is brilliant. Staff are lovely, welcoming + caring. there should be more places like this for patients

The care was really good, I got looked after. Staff are really nice. Nothing can be improved. It was great.

It was a very excellent experience, very organised and pleasant. Thanking you all involved.

Very well organised. Every clinician has been very patient and understanding. Everything explained very clearly. It is great having all services in one place

Got well taken care of. Great professional Team

Everything was excellent.

The staff were excellent. Everything was very good. Can't complain about anything

Enjoyable, very helpful, Good volunteers. Student nurse being with me + listening to me. Sorted things out and telling me what I need to do. Better experience than last time.

It was very calm. Staff was nice and polite and welcoming. Was very helpful couldn't do more to help you with anything.

Staff was very nice, pleasant atmosphere.



Knowsley Oral HP Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Let's Talk (Hull) Summary
Number of responses: 32

Experience Amount Percentage

Very good 25 78.125%

Good 1 3.125%

Neither good nor
poor 1 3.125%

Poor 2 6.250%

Very poor 3 9.375%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 26 81.250%

Very poor & Poor 5 15.625%

Neither good nor poor & Do not
know 1 3.125%



Comments

The therapist I had the pleasure of working alongside was Owen Marsden and from beginning to the end of my therapy I have felt supported, understood and never rushed.
One of the biggest issues I have had in the past is being given unrealistic time restraints sometimes just 6 sessions. This time I felt we worked at my pace and this massively
put me at ease and took focus off impending deadlines so to speak. Intensive CBT has really enriched my life simply by being able to understand myself better through
structured tailored individual personal support which with the help of supporting reading materials was ongoing throughout my week and not just whilst in my hourly therapy
sessions. I have never undertaken teams based therapy sessions before and felt this also put me at ease being within a familiar environment yet still having access to face to
face sessions. Waiting times could be improved upon but I believe this is out of your service hands and beyond your scope to improve until further funding is put into
supporting mental health services in general. A small but possibly useful suggestion could be to step down sessions towards the end of therapy from once a week, to once a
fortnight and so forth, as opposed to weekly sessions and then to an immediate end as some may find that helpful and less intimidating, this springs to mind as due to working
schedules, annual leave and technical issues I was able to have a break prior to my final session and was this in itself made me realise I would be ok and I could cope without
weekly sessional support. I have had little interaction with regards to admin side of your service but the limited interaction I did have was positive and understanding and I felt
treated as a person as opposed to being a patient. Again I want to extend my heartfelt gratitude towards the amazing support I received, Owens kind, empathetic and at times
humorous quirky approach really put me at ease and made my journey far less sterile and clinical as I have found previous experiences.

I don’t think anybody actually read what I put.

Introduction to CBT - thank you for the sessions. i have found them very helpful.

My appointment was with Kelly. She had previously done my assessment on the phone . She is a lovely person who is caring and sympathetic and who I feel understands
what I am struggling with. In my face to face appointment with her, she put me at ease, and she listened to me to help sort out a plan to get me back on the road to recovery.

Honestly, Barbara is insensitive, and the set up of the whole thing is completely inaccessible to working people. My first appt was made fine, and the people answering the
phones were polite and understanding. At my first appt, Barbara stated that the way this works is to have the same day and time every other week. I explained to her that I
work shifts, and this would not work for me. She immediately began talking to me as if I was not engaging in the service, I said to her clearly “no, I do want to engage and I do
want to have more appointments going further” so she could not twist my words. I felt she was trying to dismiss me within the first 10 mins of my first appt. When I signed up to
this, they asked what I did for work and I told them. The service knew that I was a shift worker. And yet, despite Barbara parroting back to me the job I have, she was
completely unwilling to have any leeway at all in the days and times of the appts. And yet, after my second appt, she stated she could not make the same day and time the
next fortnight as she had a training day. Interesting how the rules could be bent for her but not for me. I consistently felt that Barbara did not actually care about me being able
to access the service, and the service is set up in a way that anyone with a job could not attend the appointments. The sessions themselves felt demeaning and I felt like I was
being spoken down to. Barbara did not hear anything I wanted to say, and I barely got a word in edgeways in both sessions I did. It felt like she had memorised a speech and
that she was just talking at me, I wanted to be able to talk to someone about how I feel and what’s going on in my life, but 90% of the session was her talking AT me and the
rest she was just hoping I’d agree with what she said. She simply did not want to hear what I had to say and was just trying to get the session over. She suggested I just “let
go” of my concerns. Do you think that if I could do that I would be here? It’s a bigger issue than just that but she basically told me to forget it. Long story short, I have removed
myself from the service early. Every time I left an appointment, I felt worse than when I went in. Barbara did not want to hear my concerns, and only seemed keen on talking at
me and getting to the end of the appointment. I will not be returning, and 25mg of sertraline has done more than Barbara ever could. The reception staff were always polite, it is
just a shame the service they work for is shit.

The service I’ve received from Let’s Talk has been brilliant. Anna was incredibly kind, understanding and compassionate, making it easy to open up to her and work through
my difficulties. The way the sessions were structured helped me understand the issue I was dealing with and gave me practical tools to move forward. Everything was
explained clearly, and I always felt supported and never judged. Even when I had difficult days or things didn't go to plan, Anna was so encouraging and helped me recognise
how far I'd come, rather than focusing on setbacks. The sessions have had such a positive impact on my life, and I'm so grateful to Anna for her support, patience and
encouragement throughout. It really has made such a huge difference.

Currently doing a CBT course with Anna one of the therapists. In the short amount of time that I have been in therapy I have noticed some changes and improvements with my
mindset, it’s definitely just the beginning onto a more positive and less anxious mindset. Anna has been so lovely, knowledgeable and a great listener. No complaints or
improvements from me:)

Felt Relaxed Kev was So Easy to talk to and made me feel worthy and really helped me put things into perspective and recognise my thoughts feelings ,overall was excellent.

I had an assessment call last week with Kev I think his name was. I just wanted to say thank you for how he dealt with my call. I was literally a blubbering wreck at the start and
was probably making no sense at all with anything I was trying to say. He didn't try to rush me, if anything he did the opposite and gave me the time I needed. I know it was
over the phone which is not the best but he came across as such a kind, thoughtful and caring person and really put me at ease throughout the call. In fact by the end of the
call he had me laughing which is not something I've done much of recently. I now have a wait before I can start treatment which is not ideal but even if it's only half as good as
this call then I will still be more than happy.

It felt professional and well guided throughout . I felt listened to and heard.

I want to thank Amy for helping me over the last few months. I am leaving therapy feeling really confident in managing future set backs after she took the time to explore what
was underlying my symptoms of almost 50+ years. My whole experience of this service from the assessment to my treatment, was excellent.

I found the person I had the consultation with helpful and supportive but there was a language barrier and she was difficult to understand as a result. I was not fully clear on
what support, options or assistance I was able to get as a result.

It was a great session, exactly what I needed. It was introduction only but I already received some helpful information to work on, advice on anxiety issue that it needs to be
tackled rather than escaping of the situations. I had a depression episode in my past and I want to say that the advice given on that you need to push yourself socialise
gradually is definitely helpful, this is what I use. I am looking forward for the next session and hoping to get some exercises on how to focus on one thing, rather than on
hundreds at the same time like when you wash a mug, think about the mug. Because I am struggling to even make a cuppa without being interrupted by other minimum three
things during that short process. I was barely here the videos sounds as internet connection either mine or coach’s was not great. Tried to switch meeting to my phone, but it
didn’t work. But I made notes how to find the videos online and will be rewatching them. I will be joining to meetings from my work email address Kateryna.Petrikas@nhs.net as
it joins automatically from that email, not from my personal one info.ekaterina@gmail.com. If you see I didn’t attend from my personal one - I did attend using my work email
address, which my MS Teams linked to from my laptop. Thank you for the session once again!

Although well delivered. The content was very basic and I found it difficult to stay completely engaged throughout.

Very helpful and explained everything well

Had therapy with Lisa, she was lovely and listened to everything I said. She was really helpful & answered any questions I had. I had regular sessions and felt they helped
very much

I am very great full for the prompt response and professional but kind manner of the correspondence.

I find it very helpful. Magda was easy to talk to and I felt that she had a very good approach and understood my issues. Her advice for referral for counselling I feel is the right
outcome of today's assessment. I don't think could have improved the meeting for me.

everything about the service and the treatment i received was helpful. it helped me notice a different perspective of things and it gave me a lot of tools to look back on for when
i should need them. the only downside of the service was that the number given to me to call if i couldn’t make it to appointments (335627) didn’t work and i would have to call
around a few numbers to actually get in contact with anyone.

Anna listened and gave me lots of strategies to combat my OCD, anxiety and the feeling of embarrassment. She was always understanding and always gave me advice and
reassurance of how I can overcome the feelings of embarrassment and anxiety. Discussed all petals on flow chart and strategies given for each one. On discharge really felt I'd
turned a positive corner and that I am moving forward in the right direction.



It was a telephone call from Hull talking services but I can’t find that option. It was for me just to elaborate on the very generic questions asked in the self refer form. So not
much good to say.

Sorry I thought it was a multi question survey but this is it so here goes.. I have had much sadness many deaths heartache trauma serious illnesses I have had a stillborn baby
and on my last pregnancy I suffered a miscarriage with twins which turned into three separate operations d&c and pill form to remove tissue horrendous after effects where my
blood levels were dangerously low it was extremely traumatic. My partner has been given counselling for this but I never received any being a woman I guess I wasn’t deemed
important enough. I have a lot going wrong with me in my head loss, bereavement probably ptsd racing mind depression and anxiety the list goes on. I was not asked anything
about anything else and only asked to elaborate on the answers of the very generic questions which automatically drive you towards CBT. I have had CBT in the past and it
does not work. I told the person on the phone this and he said “yeah but that’s what the computer says” I understand this however you only asked me to elaborate on
questions from there which would feed directly into CBT treatment and not into counselling. It’s very clear I need counselling (or a combination of both) for losing just about
every family member, the mental issues that come from fighting a failing system over my neurodivergent child, a terrible marriage where I was controlled abused and used, the
baby losses as well as the plethora of other mental health issues I’ve had since I was a child. But because the computer says I need to speak to someone who is going to ask
me the same set of 10 or so questions over and over again and throw a piece of paper at me for homework…. Is pitifully poor. My partner said CBT didn’t work for him and was
offered something else… is this sexism or just plain bone idleness I’m unsure. I had to say yes because otherwise I get ZERO help but I am beyond disappointed in this
service full of computers and lacking any real human communication.

Introduction to CBT - Thank you for the course. Take care.

Introduction to CBT - Thank you so much Kev really looking forward to making positive change in my life

Iv had 6 sessions with Kelly and she’s been amazing. At first I never thought I would get any better. I honestly didn’t know if I was going to be around anymore to see my son.
Each session I started to get more and more confident and now I’m ready to take on challenges at work and thriving. Thank you Kelly so much for all your support. I will never
forget the way you helped me. Your staff are amazing.



Let's Talk - Employment Advisors Summary
Number of responses: 6

Experience Amount Percentage

Very good 6 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 6 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Jess is a fantastic practitioner. Friendly, professional and understanding, I have really benefited from her exceptional support and expertise. In every session, Jess has gone
well over and above expectations and has provided unrivalled bespoke advice throughout the entire process. Jess's guidance has been instrumental in making relevant life
changes, I couldn't have been in better hands, and I can't thank her enough.

I had Kerrie and she was lovely, she helped me out so much. I can’t explain how much she’s helped me in so many ways, the service was incredible. What a lovely woman,
she understood and helped me through my struggles at work and guided me and helping me find new jobs. Forever grateful. Thank you.

Kerrie was great to speak to. She validated my feelings and was sensitive to my situation. She helped me to take away the feeling of confidence to be proud of myself, and to
pursue the things that were important to me. Thank you Kerrie; Your involvement, support and guidance have been invaluable to help me move forwards in a proactive way.

Nothing i loved the work i did with kerry she was fantastic and help me change my future and where am going super impressed with working along side kerry. Kerry was
amazing to wotk along side!

Kerrie listened to what I was saying and gave me some helpful information which I wasn’t aware of before. She also gave me some useful links



Let's Talk - Focus Counselling Summary
Number of responses: 20

Experience Amount Percentage

Very good 17 85.000%

Good 2 10.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 5.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 19 95.000%

Very poor & Poor 1 5.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Hi i think terry is ace I dont never talk to anybody apart from my wife about some things but I can also talk to terry about some things which I really dont ever do and the things
I have talked about he has helped me a great deal and I know he has gone above and beyond to help me Thanks Paul

Kayleigh is a fantastic counsellor - friendly, professional, highly approachable and likeable. She's also a great listener and her bespoke support is clearly client-centred. I have
really valued her support over the last few months and I have learned so much. Working with Kayleigh has been an absolute privilege and truly life-changing! I can't
recommend her highly enough.

Waiting for EMDR after Cbt feels wrong that my treatment is broken and should have been carried through

I have had a really great experience with the service. Very easy to Navigate and my counsellor was amazing. We clicked straight away so found it easy to build a rapport with
he. This in turn helped me open up a lot easier

Support from start to finish was excellent, my therapist Beci was excellent and can’t thank her enough, the improvements in my life and my mental health since starting my
sessions has really changed my life and i’m extremely grateful.

Noreen was the best councillor Iv ever had and Iv spoken to many . She’s the only one I didn’t feel judged by and just let me talk about anything instead of concentrating on my
depression and issues I have . First councillor Iv finished all sessions with . The only bad thing is it’s ended and I feel likes she’s been very positive in my life and il miss talking
to her . .

A kind, honest and clearly knowledgeable therapist. Sam understood all of my issues and enabled me to see things in a new light. I have a lot to think about and put into
practice. I will miss her clear minded and practical approach. I feel that I will always owe her a huge debt of thanks for helping me through what has been a minefield of self
doubt and anxiety.

My high-intensity CBT therapist was Samantha Sharp. She was amazing and she restores my faith in the mental health care system. Everything from start to finish was
thoughtfully planned and specific to me. She has helped me grow in a new way no other therapist has.

A really compassionate service that supported me when I was in need.

Thank you for the outstanding service you provided cheryl Your professionalism, attention to detail, and willingness to go the extra mile made the entire experience smooth and
enjoyable. I truly appreciate the time and effort you invested, and your dedication did not go unnoticed. It was a pleasure working with you, and I would gladly recommend your
services to others. Thank you once again for your excellent support. Would appreciate if in the future l could request to have Cheryl again ️
From the minute I spoke to Allison she made me feel so at ease. I had major anxiety about going for counselling, but after a few sessions I felt so comfortable and could open
up to her like a book. She made me feel so calm, so relaxed and everything I’ve locked away for so long all came flooding out of me. She’s changed my life as dramatically as
that sounds but she did. I can’t thank Allison enough I owe her everything for how this has changed me. My sessions naturally came to an end but it was a bitter sweet
moment as I created such a strong bond with her and I’ll Always be forever grateful and forever in her debt for how she’s helped me become the person I’ve always wanted to
be. I’ve told her things I’ve never told anyone and it came with such ease, I wasn’t forced, I wasn’t pressured and when I asked for her to prompt me to get things out when I
felt I couldn’t blurt it out she did it in the most caring way, she never judged she understood. I personally don’t think there’s anything Allison can improve on. Shes a credit to
yourselves and I will always remember her for the rest of my life. Thank you as a company for helping me and taking on me on and giving me the best counsellors I believe I
was given Allison for a reason. I’m truly grateful to you all. And wish Allison all the best in the future

Nothing to improve enjoyed having these sessions the counsellor Allison was a star always listened to what I had to say and understood everything I explained to her

More money needs to be invested in mental health services. The waiting times are ridiculous.

All excellent. Thank you. The only adverse aspect is that the Focus building is not in the centre of Hull - with no convenient public transport

My therapist, Christine, was wonderful. She was incredibly caring and helpful, giving really good advice whilst never at any point becoming patronising. She was great. I have
no complaints.

She was very personable and made me feel at ease. As it’s my first form of councilling I don’t feel like I’m in a position to give advice on improving the service.

Very understanding councilor it was nice to speak to someone and not be judged.



Let's Talk - Good Day Therapy Summary
Number of responses: 6

Experience Amount Percentage

Very good 5 83.333%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 1 16.667%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 83.333%

Very poor & Poor 1 16.667%

Neither good nor poor & Do not
know 0 0.000%



Comments

I did not find this useful. I had 3 sessions. Session 1 was 30 minutes long and I was given some worksheets to use. Which were not helpful. Second session was 10 minutes
late and lasted 25 minutes. Same thing again, given an article to read and told to see my GP. Third session 15 minutes long and was told I should be escalated to intensive
therapy. I found the councillor to be unhelpful, no strategies except see my GP and try to distract yourself. When I talked through my problems, I just got oh I’m sorry about
that. I felt worse after the sessions.

Laura was very patient and understanding. She was brilliant at making me feel at ease and comfortable even when certain things were hard to discuss. The structure of
progression was good too, I knew exactly what I was aiming for and where each session was heading. It was easy to build trust with Laura, she didnt judge me and let me be
me . It was nice to have some laughter in the sessions, it felt like talking to a friend. I know ill always struggle but I have ways of coping now and im super grateful, thank you :)

I felt comfortable and normal when opening up to hard topics and I feel like I get the great advice and guidance on how to cope and adapt how I react to how I am feeling



Let's Talk - HEY Mind Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Let's Talk - House of Light Summary
Number of responses: 17

Experience Amount Percentage

Very good 15 88.235%

Good 1 5.882%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 1 5.882%

Experience Amount Percentage

Very good & Good 16 94.118%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 5.882%



Comments

I decided to come to House of Light because I was having anxiety and panic attacks every day, so I reached out because it was becoming unmanageable. At first I was crying
in every session, and each week it got easier, it was a relief. I would leave and feel lighter. I was excited to go home and tell people about it. I felt like Danielle knew what I was
experiencing, the right questions to ask. I started to think about anxiety in a different light. I don’t think I’d change anything. The weekly sessions were good to process what we
had discussed in the session.

Made a big difference. Amy has been so patient, listening and really carefully thought provoking - it's been so helpful.

Safe & supportive space, feel looked after and reassured.

Have helped me deal with some tough times and give me techniques for the future.

Very helpful - support has been great. Highly recommend for all. Thank you. Elaine has been great - so appreciated.

Amazing - could not have asked for a better therapist! :)

Lovely therapist and feel it has helped me a lot.

Absolutely helpful + make me positive & confide.

I recommended my daughter. Highly recommended.

Never thought I'd feel like this. I feel so much better in myself by talking to Amy + Amy listening to me.

Friendly Counsellor - calm and relaxing environment. He's made me feel welcome and given time to relax. No pressure to talk about anything uncomfortable.

My therapist has helped me rediscover who I am again, I have a long way to go and feel I do need more sessions as we have only scratched the surface of some of my deeper
issues. She has given me the time and space to work through a lot of self doubt with kindness and compassion.

I have found great help in coming, felt listened to, respected, understood and like I have had company on my journey to healing and understanding myself.

Amy made me feel very comfortable and heard. She's very good at her job.

Good.

I was assigned to a lady called Lorna, I found her really easy to talk to and she’s helped me though a really hard time. I found her really friendly and appreciated her help very
much.

I was recommended to come through to House of Light with the help of a friend because I was struggling with trauma and grief following my ectopic pregnancy 6 months prior.
I hadn’t known where to turn to get any help, and at the time I was panicking about any future pregnancy, what if I am in this situation again, struggling to come to terms with
what I actually went through. I enjoyed being pregnant for all of two days and then it went downhill from there. It was backwards and forwards with the hospital and it ended in
surgery to remove my left tube and my pregnancy. Any time I thought of what I went through, I started to panic, I couldn’t breathe, because it was too painful for me to go back
through it, to think of it. I was having flashbacks all of the time. My experience was I was fortunate that I knew someone who knew about House of Light otherwise I wouldn’t
have known about the service. I had a call within a week, to ask questions and then my therapist called me a week after. We set out a plan from there to start EMDR. I feel like
Danielle really worked with me around my life, in terms of the best time and day for my appointments. Starting the journey, initially speaking about it, it was painful, heart
breaking, because I was still petrified, at that point it still felt real. But as the weeks have gone on, it has gotten a lot easier for me to be able to think back and deal with it and
understand, it’s OK, everything I felt was valid, there was a reason I felt like that, I did go through an extreme trauma. It was useful to acknowledge it was OK for me to feel that
way. I learned it was a normal reaction to what I had been through, but I hadn’t known that at the time. Danielle has shown me different ways to deal with things, that I wouldn’t
have known before. I would tell someone else, it’s OK to get help, I have got my life back as a result of getting help.



Let's Talk - Joan Pickard Ltd Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Let's Talk - Relate Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Let's Talk - S2BH Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Let's Talk - Temenos Summary
Number of responses: 4

Experience Amount Percentage

Very good 4 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 4 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Nothing could be improved Anita was very good at putting things into perspective for me

There are no words to fully express how grateful I am to Julia. When I first came to therapy, I was in one of the darkest periods of my life. I felt overwhelmed, lost, and didn’t
know if things could ever get better. From the very first session, Julia made me feel genuinely seen, heard, and understood in a way I’d never experienced before. She didn’t
just listen, she truly understood me. She gave me tools, endless support, and the confidence to face things I never thought I could. Session by session, she helped me rebuild
my life. The progress I’ve made because of her is life-changing. One of the things that amazed me most was her insight. After listening carefully during our very first session,
she suggested that I might have autism and ADHD. I had never considered it before, but she was right, and I was later formally diagnosed with both. That moment changed
the way I understood myself, and explained so many struggles I’d lived with for years. I came to Julia with complex PTSD, autism, and ADHD. She helped me understand
myself with compassion instead of shame. I’ve had therapy before, but nothing compares to the experience I had with Julia. She didn’t just help me cope, she helped me
transform my life. I know that therapy only works if you put in the effort yourself, but having someone like Julia beside you makes all the difference. Her knowledge, empathy,
patience, and genuine compassion are extraordinary. You can tell this isn’t just a job for her. She truly cares about the people she helps. Thank you, Julia, for believing in me
when I struggled to believe in myself. Thank you for your patience, your wisdom, your kindness. The impact you’ve had on my life is something I’ll always be grateful for. I
honestly don’t think I’d be the person I am today without your support, and I will never be able to thank you enough. G

Julie is a really good therapist. She really listened to my concerns. Really supportive therapist.



Lifestyle Referral (SH) Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The walk time each week is after the working day, which means both my sister and I can attend together. The Nordic walking group has ensured that each week I have taken
time out of my day to do the 60 minute circuit. Each week Ray is punctual and ready to greet us, and along the way makes the walk interesting. A great community service,
and I would recommend the Nordic walk training and walk to everyone. Thanks Ray.



Liverpool Stop Smoking Service Summary
Number of responses: 43

Experience Amount Percentage

Very good 42 97.674%

Good 1 2.326%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 43 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Lorraine Woods - Kept in contact every week. Also, made sure I had enough products.

Anitha Balamurugan - It was great & I couldn't recommend it enough. If you wanna give up smoking go SMOKEFREE.

Saama Biekpe - Help and support and a good range of smoking aids were offered to help me quit. I opted for patches and a vape. The patches didn't stick to my arms so I
stopped using them after day 2 and stuck with just the vape. I am over 4 weeks smoke free and enjoy doing the co2 test as it shows I'm a 1 or 2 each time I visit . The staff are
great and listen to things I say and also offer help when needed.

Lorraine Woods - Very professional and helpful. The lady is helping me a lot.

Saama Biekpe - Good, professional service.

Sonika Jalota - Relaxed, encouraging.

Katherine Bradshaw - I have had phone consultations frequently and have been very helpful. Good advice and support.

Sonika Jalota - Nothing everything is great, I'm doing really really well, thank you.

Katherine Bradshaw - The lady who facilitated the sessions was very warm and friendly and knowledgeable on the harmful effects of smoking.

Hilary McElwee - All very good.

Jane Vautrinot - The support off the staff is not good but excellent and they listen to how you are getting on also the help and expertise off the totally wicked people is first class
please keep this service going as people like me need people like yourselves to stop. Keep up the good work and again thank you.

Jane Vautrinot - Everything was very good and can't think of anything that can be improved.

Amy Cain - Can you buy plastic inhalator? Keep losing.

Belinda Taylor - I felt really supported throughout the appointment. Belinda is always very attentive and checks in about my progress. She has great suggestions as well when
it comes to dealing with stressful situations and cravings. We discussed NRT products, and she really listens, and takes my needs into account. It‘s also very helpful that i can
message her if I need anything.

Kyriakos Zaritis - Kyriakos, is very helpful, informative and encouraging in helping us to quit smoking. So far so good.

Belinda Taylor - Very helpful and friendly could not do enough to help.

Anitha Balamurugan - They helped me to stop smoking. Just keep doing what they do.

Katherine Bradshaw - Katherine is very helpful and understanding.

Amy Cain - No improvement needed.

Sonika Jalota - No visit. Just voice on phone once a week which has been wonderful.

Lorraine Woods - It was quick and easy and only took a few minutes.

Sonika Jalota - Very helpful, thank you.

Lorraine Woods - Lorraine is lovely to talk to and support is amazing from her.

Hilary McElwee - Very good and helpful.

Saama Biekpe - Very helpful.

Kyriakos Zaritis - Lovely guy, very helpful.

Sonika Jalota - Very helpful and supportive, can't think of any improvements needed.

Saama Biekpe - I was happy with my call, she is genuinely happy when I tell her I haven't smoked in a couple weeks.

Jane Vautrinot - I have been having telephone consultations. The staff I have spoken with have been very friendly and supportive and arranged my prescriptions in a timely
manner.

Lorraine Woods - Very supportive, lovely person.

Kyriakos Zaritis - Evan if I feel like I've let myself down, I'm made to feel positive and keep going.

Anitha Balamurugan - Very understanding of the difficulties faced for a heavy smoker.

Amy Cain - Friendly and supportive staff.

Amy Cain - Really explained everything really nice lady very compassionate would highly recommend her.

Saama Biekpe - Always on time caring an understanding.

Jane Vautrinot - No need to improve, it was brilliant.

Saama Biekpe - So friendly polite, has lots of knowledge and help for my journey to be smoke free.

Jane Vautrinot - Very supportive. No pressure good advice.

Saama Biekpe - Nothing at all real professional.

Belinda Taylor - Very Good: Excellent service, very satisfied. Thank you!

Jane Vautrinot - Jane is lovely and very friendly. She's been a great source if support on my journey.

Anitha Balamurugan - Everything is good about it and Anitha is so so friendly, I don't think there is anything to improve on.

Anitha Balamurugan - Listens and encourages.



Local Outbreak Team Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Looked After Children Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

A very good talker and was very funny he listens very well to what you
say

He went through everything. Nothing to improve



Lymphoedema Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Lovely lady.

Sarah was really helpful, explained everything clearly and professionally and all my questions were answered and explained. I have found everything about the service very
useful and obtained the results I hoped for, making me feel so much better and mobile.



ME/CFS Summary
Number of responses: 16

Experience Amount Percentage

Very good 13 81.250%

Good 3 18.750%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 16 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

It was the conclusion to my time with chcp it was good to know that if I'm struggling I can catch up within 6 months from now

Excellent service. Very knowledgeable, up to date, and personable

Very good - even though I have not been diagnosed with ME/CFS, I found the appointment very helpful. Its helped bring awareness to my difficulties in relation to my ADHD.
Ann signposted me to other resources and information.

The explanation from the girls was absolutely brilliant and made me feel so heard and seen it really was explained easily for me understand. I spent most of it crying but happy
tears and a few sad as the other people in the group experience the same as me. It was magical and so helpful. Can't wait for the next one! Normally I hate things like this as
your not really listening too or understood but this time it was lovely x I am in a state today but was totally worth it as I'm hoping the more info I take onboard maybe the more
stable my days will become. Thank yous x

Ann listened & covered a lot of my health issues. She didn't rush was calm & polite. Meeting was too long

There was alot of imformation to take in, in a short period of time.

Kitty and Millie presented very clearly and were very supportive to participants’ comments They provided answers to all the questions honestly and openly It was very helpful to
understand ME/CFS fatigue and what the services provide & what to expect Thank you for all your help

Informative and inclusive group I felt heard and validated

It was very informative about the upcoming process(es). It was clear and succinct and delivered over a reasonable timeframe. The 2x ladies delivering the workshop were very
kind and supportive. There were chances for Q&A too.

I felt understood and that I mattered.

The clinician listened to me and took on board my feedback regarding the previous group sessions.

It was a pleasure a great talking to Ann Parkinson. She showed a high level of compassion and a great depth of knowledge. She was very helpful, and I felt safe talking to
he,in good hands which means a lot to me.... I truly appreciate her advice, support, and empathy.

Very informative

My appointment with Kitty was really beneficial! She was very thorough and I learnt a lot from our recap and discussion. I also had plenty of opportunity to voice my opinions
and experiences, I felt listened to and valued! I feel that our meeting was very acceptable and there wasn't anything that could have been improved upon.



Medicines Management - Care Home Service Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Mental Health Team (SH) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



MSK Physiotherapy Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



MSK Physiotherapy - Alfred Bean Hospital Summary
Number of responses: 49

Experience Amount Percentage

Very good 44 89.796%

Good 5 10.204%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 49 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very friendly professional and polite excellent service - on time too

Got job done informed me to be careful

Very friendly and informative everything covered that I wanted to know

It was helpful to have the podiatrist observing the session as this led to additional helpful advice to try

Nicky listened well, was knowledgeable and gave helpful advice about condition and how to get improvement. Appointment ran on time and I didn’t feel she was curtailing it in
order to move to next patient. Pleasant and personable personality too.

Plenty of free parking, clear signage easy to find needed department, clean waiting area with water cooler a must in this weather and when you have drive for an hour to get
there, facilities were clean. Last but not least very polite friendly staff. No improvements needed.

Plenty of free parking, clear signage easy to find needed department, clean waiting area with water cooler a must in this weather and when you have drive for an hour to get
there, facilities were clean. Last but not least very polite friendly staff.

Started on time. . I felt I was listened to. Exercises were explained well. Received new exercises Promptly. All good

Appointment was perfectly on time , super helpful physician, left feeling confident I will continue to improve after what I learned at the appointment

Calm professional treatment and good advice

Listened and explained everything to me

I felt listened to. Treated with respect and things were explained very clearly. The appointment was on time. Nothing could have been improved upon today. Thank you. Some
good advice which I shall act upon.

The knowledge of the therapist was excellent.

I was assessed and given a diagnosis for my problem and also various solutions for dealing with it. It really made me feel a lot better knowing what the problem was and being
able to make it more comfortable and hopefully correct it.

Everything was good. No further comments.

My visit went very well, the physio explained in detail what he thought was the issue, he asked me to do various movements and explained clearly what he was checking for
during every different exercise. I left very satisfied with the information given to me and understood what the problem causing my pain in knee was. Neil Ryan

Very quiet, a lot of exercises shown

Listened to everything I had to say and looked at everything to rule things it might have been. He was very understanding and given me information on how to help manage the
pain I am suffering with.

Visit was good as everything was explained to me in detail.

Friendly efficient staff, .Appointment was on time. Waiting areais small and cramped.

No suggestions for improvement. Excellent service thanks

They listened

The practitioner was attentive and listened to me.

Punctual and happy to answer questions . Carried out procedure ( ESWT) with care .

Parking was easy and my appointment was only 5 minutes late.

She listened to all my problems and helped as much as she could.

All areas covered. Was checked over and given good advice.

A second appointment for reassurance and further exercises after my total knee replacement. A very informative appointment which made me feel positive about my progress.
Very polite and a friendly atmosphere.

A second appointment for reassurance and further exercises after my total knee replacement. A very informative appointment which made me feel positive about my progress.
Very polite and a friendly atmosphere.

Very well explained and good advice given

Kevin explained everything clearly so that icould understand the outcome of the mri

The Physiotherapist, Jen, was very friendly and helpful. . It is encouraging to know that I am making good progress, and I appreciate the advice she gave.. I am very happy
with the experience overall. Thank you.

Jen explained everything really well, thanks

The lady I saw was very nice, friendly and professional. She understood how chronic my pain is and put together a plan of exercises for me to do.

The physiotherapist was extremely helpful and gave advice on a few things. She was concerned about the wound on my heal where the cast and now the brace has been
rubbing. She gave me the number for the treatment clinic which was very helpful. She was extremely knowledgeable and really courteous in her approach, showing respect at
all times.

Very good service, when I asked about been referred to Gym and swimming, Jen was very informative about it all. Well done great job .

Very good service, when I asked about been referred to Gym and swimming, Jen was very informative about it all. Well done great job .

Supportive and understanding practitioner

I was slightly late due to traffic but Jen was v understanding . Explained everything and was careful when administering therapy. Parking available foc.

Having access to the local hospital Alfred Bean is a big plus, friendly staff on arrival & the physiotherapist spent time with me explaining the process

She asked all the right questions and was of a friendly disposition. Her examination was thoroughly carried out and all questions were resolved.

Very clear and comprehensive advice given



Appt was to time. Therapist was lovely and thorough and has seen an improvement in my movement



MSK Physiotherapy - Bridlington Hospital Summary
Number of responses: 59

Experience Amount Percentage

Very good 54 91.525%

Good 2 3.390%

Neither good nor
poor 2 3.390%

Poor 1 1.695%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 56 94.915%

Very poor & Poor 1 1.695%

Neither good nor poor & Do not
know 2 3.390%



Comments

Having rung the physio number as was not sure that the exercises I had been sent were appropriate for me to do for my knee problem. The lady who answered the telephone,
Sue couldn’t have been more helpful. She sent a message to the physios and rang me back very quickly to say a telephone appointment with one of the physios had been
Arranged that afternoon and she hoped that was acceptable. I was very grateful to her. Stuart rang me in the afternoon at the appointed time and again was very helpful and
professional and reassured me with my problem and went through everything very clearly with me. He very quickly sent through the exercises I can do . Overall a very efficient
and pleasant service. Thankyou to Sue and Stuart.

I was seen within just a few minutes of arriving for my appointment. Professional and amiable throughout the consultation and gave me good practical advice to aid my
recovery. I could not have wished for better treatment. Top marks from me.

Very nice and helpful

On time consultation. Informative and helpful

My appointment was on time, the gentleman was very polite and helpful and gave me good advice. He will follow up with me. . Jjj

Very friendly and knowledgeable guy. Felt comfortable and at ease.

I felt very well looked after. The appointment seemed thorough, lots of questions were asked and many notes were taken. My movements were noted and suitable exercises
were forwarded to me to action at home. Follow up appointment was offered if I thought it was necessary.

The physio was very thorough and very kind and could not have been better

Felt fouled off s again more exercises been doing them for a year knees have got worse no one seems to be listening to me also sent me wrong access can’t get in

I'm listened to and helped.

Lovely clear explainion about everything

Jennifer explained everything clearly I couldn't fault her.

Connor was lovely and explained things so that we understood what we were being told.

Very professional, friendly and helpful.Took time to answer my questions and explained everything clearly. Many thanks.

Good session and information. Hard work exercising the knee to get more movement and more exercise’s to do at home.

I have had boith hips replaced at Bridlington hospital and have been seen before and after fir physio by Connor and Andy. Both are exceptiobal practitioners and always
supportive. Thankyou.

He listened and provided me with an exercise regime, which hopefully will prove helpful in the long term.

Kevin was so friendly and understanding he explained everything ti us in great detail and demonstrated everything aswell so grateful for all your help

Everything was good

Instructions on where about I had to go in the hospital

I received treatment twice, and both times very good

Connor was really great. Took his time do complete assessment with me and was very professional. Explained everything really well.

Knowledgeable physio, very helpful

Connor was a great help

Felt confident with the physiotherapist and with the service given

Connor was both informative and helpful

Everything explained and a thorough check up

Very good explained everything I great detail

Good info rwgarding my back problem and relevant exercises

On time excellent explanation of surgery and treatmrnt

Physio was excellent and helpful

Excellent service everything explained well , positive outlook .very happy with the service .

Stuart the physio was very professional and searching regarding my knee problem . With his positive approach and advice I felt more confident in a successful outcome.

I was called in promptly after arrival.I had my issues and the exercises explained to me clearly.

Stuart explained my concerns I was having re my knee .,

The physio Kevin was very polite and professional and listened to my concerns

Very professional and relaxing experience

Very friendly, good explaining answered all queries and questions. Exercise suggestions very helpful

Kev was very knowledgeable, professional advice. Excellent service

Every thing was explained to me and I was very happy with the phiso who was very helpful

Jen was excellent She asked me lots of questions and listened to my answers She moved my troublesome hip about to ascertain what I could and couldn't do without pain She
instructed me through several exercises She diagnosed and explained my condition and sent me a link to this and relevant exercises Jen was professional, friendly, caring,
efficient and reassuring Thankyou

Nothing needs improving. Reception staff were great, waiting room clean and tidy.Physiotherapist welcoming and efficient..

I have seen Connor before for photography and he was as professional and helpful as ever

No visit phone call which was ok with coma good information



Conner was very approachable and professional. Spoke a lot of helpful sense

I found your service extremely efficient....

Very informative , also very through with tests to see if I had problems within my hip joint , advised me to seek pfuther investigations with consultant , overall a great session
with Conner .



MSK Physiotherapy - East Riding Community Hospital Summary
Number of responses: 117

Experience Amount Percentage

Very good 107 91.453%

Good 5 4.274%

Neither good nor
poor 3 2.564%

Poor 1 0.855%

Very poor 1 0.855%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 112 95.726%

Very poor & Poor 2 1.709%

Neither good nor poor & Do not
know 3 2.564%



Comments

Attentive and understanding therapist

The physio was thorough when asking and looking at my symptoms but having looked at the email received afterwards I don’t feel as though the exercises given are going to
make any difference after already doing similar workouts for a number of months prior.

Overall it was very positive. I was called in at the time of my appointment. The examination was thorough and the exercises I was given were explained clearly. All in all an
excellent consultation.

Physio was very knowledgeable and understanding. Gave good suggestions on how to improve my situation and gave me a plan going forward. Also left my case open for 8
weeks in case suggestions do not work which was very reassuring!

Excellent physiotherapist really helped with my issue, she was very friendly and helpful

I was very impressed by the whole appointment. The young lady was right on time, took detailed notes and explained what the possible causes of my problem where. The
examination was very thorough and identified the issue and then showed me exercises to help alleviate the problem. Very pleased with the outcome, regards, Chris

Long waiting time for first appointment. Would have liked to have done the actual exercises with the physiotherapist rather than just being sent them online.

Paige explained what was going on with my hip brilliantly and was very thorough in my assessment, she was also very kind and caring. I feel supported and no need for
improvement.

I was seen on time which is a good start! The therapist I saw was very pleasant and professional. She examined my wrist and explained everything that needed work and went
through exercises with me. She gave me advice for my ongoing action and a follow up appointment in one month. I felt the whole consultation was detailed and thorough and
unrushed, everything you want from our NHS. I don’t think it could be improved in any way. Thank you.

Whole process was thorough, well conducted and fully explained

Everything good. I was looking for reassurance that I was doing my exercises properly and progressing well, plus further exercises. That is precisely what I got, plus
instructions to wean myself off the sling in the daytime over the next 10 days, any thereafter only wear it at night. Hooray!

Excellent recall about previous appointment and knew what had changed, improved.

Very professional clear instructions

Really helpful advice and all information sent through afterwards, very easy to access

Excellent communication. Nothing to improve.

I felt very comfortable talking to my physio therapist, Lucie Chamberlain, she listened to what my problems are & has helped me adapt to adapt to some of tbe exercises &
currently waiting MRI. I like the fact too that the next appointment is booked at the end of my session, knowing i dont have to worry waiting to see when the next one will be. I
cant think of anything that needs to be improved on. Thankyou Lucie. Perhaps Xray/MRI scanners would be helpful at Beverley Hospital?

My physiotherapist explained my condition and recommended a couple of new exercises to try. Appointment was on time and time was taken for discussion. Excellent.

Therapist was very thorough and explained things clearly

The physiotherapist did lots of exercises to identify the problem, game me lots of information and exercises to help reduce the pain and also gave me details of medication
more suitable than the current naproxen I am taking which I am discussing with my GP later today

The young man was very thorough and explained everything well and told me what exercises I should do to help my condition overall it was a very pleasant experience

It was straight forward to the point. I had a lovely physiotherapist and she was very thorough

Paige listened carefully and explained everything she was doing and explained what she had discovered. I was very impressed with her empathy towards me and her
explanation of recommend physio. Very little needs to change

I found Paige to be very professional and polite. She helped me to understand my condition and how to self manage it. I found it very useful and reassuring to have a face to
face consultation with a professional who listened to me and provided me with an individualised plan . Many thanks for this service.

I saw Smitha today for treatment for my frozen shoulder. Her care, advice and treatment are excellent. She explains everything thoroughly and gave me good advice. I feel
confident I will improve. Thankyou Smitha.

Bart was fantastic. He listened to me and considered the impact if my joint issues in multiple areas and made suggestions, and provided support and exercises which are
achievable. The best physio I have seen in many years - Thank you !

Extremely helpful, friendly and professional staff member. Very punctual on the appointment time. Very knowledgeable and fully understands my problem No complaints or
improvements required

Only a short waiting time. I was dealt with efficiently, with courtesy and gave clear advice. . I don't think that at my visit anything could be improved upon.

The physio ask me lots of questions and was very thorough. She did some exercises with me and emailed me them so I could carry on the exercises at home. She made
another appointment with me for a month.

Smita spoke very clearly and was extremely thorough in all her questions; instructions and what her expectations of my continued recovery should be.

Nice clear conversation felt listened to

Had srappings on for lymphedema which are limiting my mobility. The physio discussed this with me and agreed other options should be considered for treatment of my
swollen ankles.

Had srappings on for lymphedema which are limiting my mobility. The physio discussed this with me and agreed other options should be considered for treatment of my
swollen ankles.

Had srappings on for lymphedema which are limiting my mobility. The physio discussed this with me and agreed other options should be considered for treatment of my
swollen ankles.

Very thorough. Very clear. Felt listened to. Given confidence. Overall, 10 out of 10

My physiotherapist gave me exercises to help me return to my original ability to walk greater distances

Physio explained in detail my issues and gave me exercises which will help, cannot really add anything that would improve the service.

Very competent and knowledgable physio.



Lucie was very good, putting me at ease and explained things to me in a comprehensive manner. Overall a very good meeting

Paige was excellent. She was very friendly and understanding of my issues and very knowledgeable. I came away from the appointment with some good advice and exercises
and felt more confident in my recovery due to her.

I am very grateful for the care, information and advice I received at my appointment. I was treated as an individual and I was listened to. I received explanations of my
condition and how I can be helped to deal with it and confiden e to go forward. Also advised of further help when needed.

Good investigation on my injury so could give the right treatment/exercises

I felt at ease and well supported by the physiotherapist. She was very professional and knowledgeable and informative.

Can't suggest anything to improve, the hospital is very clean , and staff are friendly the physiotherapist Page was so helpful and very professional, I felt I had learnt a lot from
her and she explained things so I could understand them , I am very happy with my treatment and the physio department,

Even though there was a misunderstanding over my appt tines, the physiotherapist still saw me and did as much as she could in the time that we had as I was late. Assessed
movement and gave realistic exercises and encouragement for my overall current health picture. Focused on the area that were of most concern and needed help.

All on time. Very efficient and friendly consultation with good advice offered

Very understanding of my pains, great and thorough at checking out the different areas which need attention. Picked up from my first appointment / assessment ensuring I
clearly understood best way to move forward and progress to ensure I would benefit from the improvements gained from doing the correct and right amount of exercises.
Excellent consultation today.

Friendly and professional, asked permission to use new online tool to record for help with notes etc, easy to follow instructions/advice re ongoing exercises, quick follow up
msgs received re new exercises and fully explained follow up backed by confirmation txts and contact details.

I didn't have a problem with the physiotherapist but with the protocols. I had paid for private physio for over 9 months without any real improvement. I then went through the
NHS and was given more or less the same exercises to do for another 3 months. The result was no further improvement. I had asked if my SI joint could be scanned and have
a guided injection if applicable.I was told this wouldn't be possible and if I wanted to go down that route I should go privately. So I have been left with the decision to be in
permanent pain with a restricted lifestyle or pay to go private. The NHS seems to have gone backwards as getting a scan and appropriate treatment was never a problem in
the past.

Telephone appointment was quick and easy Physiotherapist was quick to respond to my concerns and gave me very helpful information

Perfect timing, very knowledgeable and helpful. Problem explained fully.

Physio was ready early, took time and interest in my health history, what makes the condition worse, how I manage the pain, wanted as much info as she could to help her
decide. Professional throughout. Friendly. Really explained the exercises and how they would help. 5 star service!

Physiotherapist was very informative, understanding and listened to what i had to say.

Perfectly satisfied. Very happy with the care and help I received

First session, so a lot of information checking to establish full picture. Smitta checked mobility of arm and how I do my exercises. Taught me additional exercises. I felt very
encouraged by her comments on progress so far. Next session arranged for 2 weeks time.

Understanding and attentive care

Page was excellent, very clean her instructions a d assessment. Feel a lot more positive now Thank you

Good time keeping and friendly staff

Friends and professional physio

Physio Lucie was extremely helpful ! Brilliant with all my post surgery questions, what to look out for; and what my future could look like. Would be thrilled to see her again !

Excellent treatment as always.

Helpful and explained everything very well

Nothing could be improved.Everyone from arriving to leaving were polite and helpful

Nothing could be improved.Everyone from arriving to leaving were polite and helpful

Nothing could be improved.Everyone from arriving to leaving were polite and helpful

Nothing could be improved.Everyone from arriving to leaving were polite and helpful

It was very informative and u felt u were being listened to.

Very kind and patient. They listened and answered any questions thoroughly

Smitha was excellent.

It wasn’t a visit it was telephone call Exercise given Would have preferred face to face visit

I didn’t have to wait too long to be seen and was given so much advice to improve my physio programme.

Very informative and kind helpful Lovely lady , very pleasant Thank you

The therapist was very thorough,and informative,and spent plenty of time with me

Dale managed the appointment very well. Physical tests helped evaluate next steps well. Pleased with the outcome of the appointment and how to further rehabilitate the
injury.

Gave excellent advice of ways to improve my mobility. I feel I will be able to achieve the exercises discussed & am more confident about my progress & how to continue this.
Dale listened to my concerns, responding with a kind expertise.

This was telephone appt. Quite difficult over phone but hopefully I explained ok.. I would really appreciate a one to one appointment as I am concerned about my injury. I live
on my own so need my body to be working correctly. Thank you for the tel enquiry anyhow very much appreciated from someone who helped as much as possible albeit not
with me. Thanks

Paige was extremely helpful and knowledgeable in the physio undertaken today. She explained what she was doing and why. I would highly recommend Paige as an excellent
physiotherapist. On a side note please consider training more surgeons on the Anterior total hip replacement procedure as I had this done on recently on my right hip and it is
proving to be a very quick recovery process. Nine days post operation and I feel able to walk unaided. I had my left THR procedure in 2017 using the lateral method and was
extremely uncomfortable and took a very long time to recover from.



On time. Treated with respect. Friendly, professional manner. Knowledgeable Inspired confidence. Good explanations

Very friendly, professional and explained everything to me. Checked on my understanding which I thought was very good. I finally feel confident that this can help me going
forward.

Professional and inform appointment

Physiotherapist was lovely and explained things clearly. I came away feeling empowered and that I can overcome my pain and weakness

With mum who attended today on a follow-up following a nasty fall (dislocated shoulder) our physio is lovely and helped mum with additional exercises etc. Appointment time
stop on, no waiting.

No wait time. Physiotherapist was very profession as usual

Excellent service received, my therapist was knowledgeable and put me at ease. She explained everything from the start, examined me thoroughly whilst being patient and
empathetic. I went away hopeful to soon be out of daily pain with management of exercises given. I would definitely recommend the lady I saw 8.00 am today.

It would be better if the therapist has access to all the computer records of the patient. Otherwise the therapist has to reply rely on information given by the patient which is not
always accurate.

It was lovely that the physiotherapists remembered me from when I was at Holy Name. It was also nice that they gave me time to get to my appointment after going to the
wrong place. I was happy to find out what was actually wrong with me and was given simple exercises to do to ease the pain I get from my neck down into my arm.

Very informative and was caring and understanding.

Smita was efficient and very pleasant. She spent time thoroughly examinationing my condition and explained clearly what she considered was the cause of my shoulder pain.
She has given me good advice on how to proceed with a range of exercises.

Nothing 20 minute sessions Not given anymore sessions told to re contact in 6-8 weeks if not happy New exercises issued. Never received

Smita was punctual, informative and sympathetic. Gave me reassurance where justified and explained everything. . Followed up with exercises in writing. . Happy

Was very thorough to get all information of how it happened and events since. Thorough examination and explanation of injury as well as explained and demonstrated
exercises and how regular and what level of pain should feel and booked back in to be reviewed and understood the inportance of getting full mobility back to be able to get
back to the level of dancing previously at. Thank you

I was. Listened to and instructed how to complete exercise programme correctly

Appointment was prompt, professional and informative.

Good discussion and strength tests regarding my issues, followed by mobility and strengthening exercises. No suggestions for improvement.

Positive physio who adapted exercises to suit my issues

I felt listened to, which is something the NHS aren't particularly good at. My knee was examined thoroughly & I was asked lots of questions. Stuff was also explained to me too,
so it felt personal rather than transactional.

Stuart was vey polite and welcoming and also very professional. He explained everything that I needed to do in an understandable way.

N/A

Physiotherapist was excellent -land very knowledgeable. Listened to what I had to say and explained the issues so that I could understand. No physio was received but have
been emailed exercises to do at home.

Paige was a brilliant physio, easy to talk to and great at explaining the exercises I need to do , there’s nothing I can suggest for improvement, both visits were excellent, thank
you Paige .

Very good but would have preferred face to face appointment

Page the physiotherapist was so lovely,very professional and really put me at ease .



MSK Physiotherapy - Goole & District Hospital Summary
Number of responses: 31

Experience Amount Percentage

Very good 22 70.968%

Good 9 29.032%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 31 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Went home feeling more positive knowing I’m doing well with my total knee replacement journey.

Perfect, 10/10. Clean and pleasant waiting area with a short wait time to be seen. Seen this same physio 3 times Now and highly delighted with help and advice given with the
exercise plan.

As the person i saw was lovely and listern when i explained my problem

Felt listened to and given guidance. Would like diagrams as well as instructions to refer to at home Or a link to look the exercises up at home incase I forget!

My level of recovery was reviewed and evaluated and I was given further exercises and advice to continue improving. My Physiotherapist listened and gave me good feedback
and encouragement to continue my therapy.

Very friendly reassuring physiotherapist. Put my mind at ease that I am making good progress. He was happy to answer any questions that I might have. Very encouraging.

Our time visiting Physio with my daughter, I was very nervous as didn't know what to expect and he was making me and my daughter feel so comfortable, Explained
everything on the system,. When he was looking at my child's finger he was very well talked to my daughter, and making her doing the exercise.

The physio is extremely knowledgeable about my injury and gives great advice on where I am with my progress and guidance on exercises for my improvement. He a really
nice young man aswell.

Friendly, knowledgeable and helpful physio who explained everything really well.

Everything explained very well, shown how to do the exercises to improve my mobility.

On time and good appointment. Felt confident with the results and was happy with physiotherapist as he gave good feedback and was very reassuring

Quick efficient service

On time appointment never had phyisio before expland everythink what was happening very good

The appointment was on time. The physiotherapist was pleasant friendly and professional, took the time to explain things clearly and answered my question.

The appointment was on time. The physiotherapist was pleasant friendly and professional, took the time to explain things clearly and answered my question.

All very professional and a pleasure to visit the departmen

Positive and explained everything well. Email with what I need to do before I had even walked out the hospital.

Detected the problem very quickly After examining explained the problem and gave clear instructions as to how to resolve

The person I spoke to was polite, even if I am going to have to wait for an appointment.



MSK Physiotherapy - Hessle Health Centre Summary
Number of responses: 51

Experience Amount Percentage

Very good 49 96.078%

Good 2 3.922%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 51 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Amazing, how thorough my physiotherapist is being. 100% appreciated

Physio knew subject very well, shared info and offered solutions for improvement. Very positive. Don't think u could have done any better. Very good experience

Very informative excellent

Appointment was on time, physio was helpful and knowledgeable. I was having a problem completing a previous excercise I was given and was given a different one which I
find easier and tested same job

It was good to be discuss my problems and concerns with a person face to face. However it wasn’t part of a block of session which would then allow further conversations .
Unfortunately the new NHS systems of treatment don’t allow this which means there is a pressure to try & say everything’s at this appointment. I am sure it may have sounded
a bit all over whilst I disoaringlly attempted to give insight into things which might link to where things are today for me! You leave the appointment feeling quite deflated after
waiting so long to be seen, which fuels this inner pressure to make the most of this tiny slot to hopefully make sense of what’s happening to your body. Indeed you feel a bit
ridiculous not know exact dates of when things happened or in what order… as your just trying not to forget anything important. So now I do the new & the old exercises,
hoping that I will make things better as this will enable me to know if I need ti be seen again!!!… I have eight weeks to get back in contact if I want a further appointment ….
The pressure is on!!!

Nothing needs improving

Face to face would take no longer but would be much better.

Shafeeq was very professional and helpful.

Explained so I understood what was happening to my shoulder.

Shafeek is a first rate physiotherapist. He is calm, very pleasant, supportive and encouraging. His instructions are clear and extremely helpful.

Took time to explain things and reassured me things would improve

Explained everything clearly, listened carefully to me, polite and friendly, put me at ease

Informative. I was listened to. Interest was shown. Exercises were carefully explained. I wasn't rushed. Extremely helpful.

The physio was very helpful and thorough in his assessment.

Good level of understanding of my issue as well as the exercises needed to resolve it.

A check up call after a recent fall that damaged my previously mended shoulder. Sadiq is an amazing physio who mentors and shows you the tight path to follow. Amazing
information given and the option to call if needed... Thankyou

Was very helpful and very reassuring

Patient,thorough,friendly…., Feel things have been clarified at the appointment regarding my knee problem.

Always very understanding, explains things, very professional and positive.

Shafeeq was excellent as always. I have made better progress with him than I ever thought possible. He deserves better facilities. He should not have to share a room with
only a curtain separating us from another client.

Clear and concise information. Very friendly

Shafeeq was excellent as always. I have made better progress with him than I ever thought possible. He deserves better facilities. He should not have to share a room with
only a curtain separating us from another client.

Clear explanation and instruction of exercise plan . Positive and friendly while respectful approach

Explained clearly what he thought very polite and very helpful asked if he explained everything clearly whch he did

Extremely knowledgeable, professional and really easy to talk with. 10/10

Seen quickly. Very slick and professional

All good. Friendly, helpful and informative. Kind natured person. This will help me significantly and reduce the likelihood of me having to use the service again.

Nothing really.

There was no sense of being hurried. had time to ask my questions . everything explained well and a plan of action given. altogether a very positive experience

Instructions very clear. Practical demonstration good. Told what to expect in the futur.

The physio was very thorough when trying to find what you could and could not do.

Physio therapist was excellent. He behaved in a professional, but friendly manor putting me at my ease. I was asked alot of questions re. How the accident happened , injuries
, I sustained and how I have progressed. He was very thorough and there was plenty of opportunities to ask him questions which Iwas helpful and encouraging. We did some
exercises together which I will continue over the next few weeks.ue for the next few weeks to help gain strength and increase my ability to lifthigher and movement in general.

I was really happy with my appointment . I now have a much better understanding of my condition and I can finally see light at the end of the tunnel

Felt listened to and my ailment genuinely observed.

Helpful and informative exercises to go forward with and improve

The physio was absolutely brilliant explained everything to me couldn’t fault one thing excellent appointment

The physio was absolutely brilliant explained everything to me couldn’t fault one thing excellent appointment

Dayle was punctual, polite, efficient and explained things clearly. I felt listened to.

Lots of information, very clear with do and don’t , very kind and thoughtful person.

Good understanding



MSK Physiotherapy - Hornsea Cottage Hospital Summary
Number of responses: 10

Experience Amount Percentage

Very good 9 90.000%

Good 1 10.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 10 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Informative. Would have benefitted from showing how I walk with walker/advice on using crutches This is to be done, but in 4 weeks time

I was seen on time and was given clear advice and instructions on how to perform my follow up therapy safely. All of my questions were answered and I left feeling more
confident of my recovery following Trent hip replacement surgery

Physio was pleasant, polite, informative. Encouraged to do more gradually as I feel able. Reception staff seemed disinterested and not particularly welcoming

Everything was explained to me clearly.

The therapist was very thorough in his assessment of my concerns. His recommendations made sense and were properly explained to me.

Very good and very detailed about the issue and great advice



MSK Physiotherapy - Telehealth Summary
Number of responses: 43

Experience Amount Percentage

Very good 32 74.419%

Good 8 18.605%

Neither good nor
poor 1 2.326%

Poor 1 2.326%

Very poor 1 2.326%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 40 93.023%

Very poor & Poor 2 4.651%

Neither good nor poor & Do not
know 1 2.326%



Comments

Phone appointment, very informative.

Professional and informative consultation Im pleased with overall service

Sunitta was just perfect and helped me out with my x ray results .she was very courteous and professional A ten out of ten for her

Telephone call was very professional, listened to me and involved me with the ongoing plan. The only problem was connectivity, the call kept dropping out and was fit for
purpose. Towards the end of the call we were unable to communicate with each other

Smita was really good. Understood my reason fir referring to MSK re Doctors advice. Very helpful friendly and gave me very good advice as well as exercises. After receiving a
call disappointed Smita cannot ring me back due to me having changed surgery to Hunmanby from Reddy & Nunn but still life in Bridlington. Lotsof Bridlington residents
moving to Hunmanby. Thankbyou for your help.

Was informative, hope to get my face to face appointment soon.

You know there is nothing you could improve and I will give you ten out of ten .summits made me feel so much better about my X-ray results and explained it all to me .i felt so
much better after speaking to her .she above and beyond in my estimation

Videos would help

Excellent therapist

mMy experience of the Service above today- Overall very efficient & very good understanding & very good advice & excercise given - Thank-you very much. KindRegards
Lydia Howard.

Very thorough + v helpful. Listened which is half the battle

Listen to what was wrong with me very helpful

The person I spoke to was attuned to my requirements

Good he made me relaxed .thimgs could be better if the physio had a one to one with me so he could see if I was doing the exercises correctly .

The telephone appointment was on time the gentleman was very happy to listen and give advice. He is willing to give me a face to face appointment. Thank you.

Explained everything clearly and was helpful and listened to what was said

On time, thorough, useful

Excellent conversation and and information.

Easy talk to, understood situation and listenedto me

I was listened to and felt understood. I was sent exercises to do and a follow up is there if needed

My scheduled call didn't arrive, despite me sat waiting for the call to come through to me. I was told the reason I didn't receive a call was because my mobile was setting etc to
block unidentified numbers. I assured the lady, on the reception desk this wasn't the case. I received a text message to inform me I had missed my appointment and would be
crossed off the waiting list. Why couldn't I have received a text message informing me that the physio was trying to call me but couldn't get through? Perhaps I could have then
rang the centre to inform them of this and then I might have received the assistance I require.? Overall I am extremely dissatisfied with the service given to me on this
occasion.

A good conversation Helpful advice.

The physiotherapist asked questions about my injury and gave me exercises to do. He was friendly, helpful and professional. Nothing needed to be improved

Everything was explained fully about my condition and other issues aswell. The lady doctor was a very good listener making you feel like you could ask her anything and she
took time explaining everything you asked her about. I didn’t feel like I just had a certain amount of time..she was happy to answer all my questions relating to my injury and
also things that were historic. I can’t recommend this lady highly enough..1st class service ️️️️️
The physiotherapist left me with a clear action plan. She explained what she thought was causing my issues and how I could address them moving forward. The line wasn’t as
clear as it could have been.

Very understanding listened to all I said and was very empathetic.

The coversation was so very helpful and informative. During the conversation I felt reassured. Many thanks .

It was a phone call appointment. The call was very thorough & Eliza was really lovely & friendly . She listened to everything I said and was helpful in her advice. Don't think
anything could have been improved even if I was seen in a clinic.

Although the appointment was via telephone, I still felt like my issues where covered and discussed and I was given help and support to continue recovering whilst waiting for
my face to face appointment

Hi, I have found a text message from the radiologist who confirms I have a large femoral head on my hip which is causing pain and distress and Limited mobility, the physio
with whom I spoke on the phone was not convinced that the results of my Xray which I read out to him from my NHS App confirm confirmed the large femoral head, however I
have found the text message from the radiologist which does confirm that. As I explained to the physiotherapist with whom I spoke, I have got large femoral heads on both hips
which is causing me distress. As it wasn't confirmed on my NHS App Xray results that has then dictated the treatment I receive... I asked for at least a steroid injection, and he
said no, you will need to go through physio first, I said I think that will only delay the inevitable as I have been through physio before for my hips and it is clearly due to
degeneration the pain I am receiving, this was ignored and I am now at the brink of going through along process of physiotherapy before I get to any intervention and surgical
treatment treatments, I have previously flagged this on another feedback link. I would appreciate somebody to get back in touch with me or at least of the physio. Acknowledge
this feedback. I do not have his name but I know that I have an appointment coming up soon, which I will be flagging this feedback to him also I would like to raise this to his
direct report as I would like another pair of eyes on the course of treatment that he has suggested I take. This is my feedback from the physiotherapy department I have had so
far.

Plenty of time to discuss the issue. Perhaps video calling might be an idea to allow visual demonstrations of helpful exercises might be an idea!

I had an initial telephone appointment with Smita this morning. She was very thorough and patient in her questioning of my history and symptoms and recommended a face to
face assessment to which I gratefully agreed.

Understands my problem and gives me encouragement for improvement

Every explained in detail and nothing could be improved as it Was perfect

Would be better face to face



I was Really Happy with The Service The physio went into Detail what I can i can't do I'm Happy With the exercises I Have to Do Looking forward to my Recovery



MSK Physiotherapy - Withernsea Hospital Summary
Number of responses: 16

Experience Amount Percentage

Very good 14 87.500%

Good 1 6.250%

Neither good nor
poor 1 6.250%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 15 93.750%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 6.250%



Comments

Everything great. Seen on time and Dale was very thorough and explained all fully.

Information provided and descriptions provided for exercises were explained clearly and were made easy to understand. Friendly and full of energy.

The physiotherapist was really friendly and helpful and put my mind at ease.

I saw Dayle today who was a very knowledgeable and professional physio. He went through everything with me making sure I understood what I needed to do to help my
issue. Nothing could have been done to improve my visit.

He listened to my problem and understood my concerns

I feel everything was explained well to me and I am hopeful my exercises will work and improve the pain I have Thank you No improvements needed all went well Thank you

Dayle was very confident in his approach and knowledge. He gave clear instructions to help with my rehabilitation

The doctor was thorough and cover all areas

I arrived early but went straight in . The physiotherapist was friendly and put me at ease. He explained the exercises in detail and answered any queries I had. I arrived feeling
a little apprehensive but left feeling that I could achieve a satisfactory outcome.

I went to the appointment to have i new brace after 9/10years with the one the A specialist percripbed it has i could not have a safe knee replacement. I Have bone to bone and
in constant pain after having two operations at York hospital were they removed my cartride . I have managed with excerise all these years and after weight loss the old brace
slips down so not working like it did.The pysio from Jean Bishop managed to tightern it but i need a new one . The young man was heplful but said they dont do braces .I am
left carering for my disabl DOWN syndrom daughter with Dementia and in so much pain in my knee ,pain relief only takes it off a bit and resting my legs up . Regards Eileen
Bainton

I wasn’t waiting to be seen and the information I received was very good hopefully my condition will improve .

Had certain things explained to me, been given some different exercises to try. Just wish that between doctors and physios I could get some concrete answers about the state
of my spine and whether the spine is more the culprit than the hips.



OccWellbeing Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Oral Health Promotion Team Summary
Number of responses: 52

Experience Amount Percentage

Very good 46 88.462%

Good 5 9.615%

Neither good nor
poor 1 1.923%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 51 98.077%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 1.923%



Comments

MST Safeguarding - I now have the knowledge to support families and professional links to be able to gain further advice and signpost parents to help. This training will help
me form better questions when working with families. The training was very helpful and enjoyable.

Horton House - We deliver a lot of healthy lifestyle lessons and will encourage the students to feedback to us what they have put into practice. Thank you, very informative and
delivered perfectly to the groups.

Stuart House - As a carer I am now more confident in supporting residents if their daily care plan requires it. The training also helped me provide person centred support,
encouragement and independence when appropriate.

Stuart House - Applying what I have learnt to our residents and document it in care appts (and health note). We will apply what we have learnt from the training to provide
person centred care in relation to oral health.

Offer more opportunities to brush teeth during the day. New knowledge obtained about how to look after dentures. Information could be given in a shorter time maybe? or small
breaks in between?

Stuart House - I will be able to provide the right support to our residents in oral care after this training. Thank you for the training, it was very interesting and helpful.

Stuart House Care Home - This training is very important in my role at work because oral care is one essential in personal care. We can help our our residents maintain their
teeth health. We will share what we have learnt to other staff members. Thank you.

East Riding Children's Centre meeting - By speaking to parents and families about oral health and healthy eating, brilliant training, very informative and relevant to our work
supporting parents and children with healthy lifestyles.

East Riding Children's Centre meeting - Will be able to confidently talk to parents/children in sessions. Thank you, great session.

East Riding Children's Centre meeting - I will share the information with parents and children during the sessions.

East Riding Children's Centre meeting - Talking to parents in sessions.

East Riding Children's Centre meeting - Passing on information to families in sessions.

MST Caregivers Course - I will encourage this as a priority task when I am at work even with those without teeth. This has developed my knowledge on dentures and I will
ensure all service users have clean dentures.

Cranswick Lodge Care Home - As a senior this provided solutions to a problem for me. Fantastic.

Cranswick Lodge Care Home - The training was amazing. It does have a direct benefit. Very good!

Cranswick Lodge Care Home - Because I can personally resonate with all that was taught at this training. The training solved a lot of difficulties being encountered during oral
hygiene. Generally an educational training.

Cranswick Lodge Care Home - By improving the oral care given to residents, especially the difficult ones.

Cranswick Lodge Care Home - Trying techniques given. Great trainer.

The Shores Care Home - To be able to learn others and give them advice.

This session will encourage healthy eating throughout the nursery, develop leaflets for parents, put information on Facebook/email. Thank you so much.

I will now use this training to inform planning in science for next year. Comprehensively and personably delivered.

St Mary's Care Home - This training will provide different approaches to managing refusal of oral health.

The Shores Home Care - My practices will be more in line with everyone else's.

The Shores Home Care - Putting oral hygiene into place as having more information

The Shores Home Care - Better understanding of denture care with service users limit sugar.

The Shores Home Care - Great talk, using the information with service uses

I now have new information that I can use in my role. Some information I couldn't hear because of distractions (I couldn't make the laptop sounds louder)

The Shores Home Care - Brilliant very good, my practice will be more in line with everyone else's.

Ensuring service users have good oral hygiene

St Mary's Care Home - The training will be evidenced in my work practice and recording. I will share my learning and gained knowledge with others.

The Shores Home Care - Yes very helpful

Pear Tree Care Home - After the course. Various parts of oral care demonstrated can be used more efficiently and also explained things I never knew i.e. using handwash to
clean dentures.

Driffield Junior School - A very informative presentation that really was detailed and engaging for the children. Really clear and detailed discussions with lots of tips to keep
teeth healthy.

Cedar Grange Car Home - On when working with a residents denture care, I will now know how to do so. Very helpful with denture care wasn't complicated as I thought it was
going to be.

Cedar Grange Care Home - It was excellent to learn about the facts and training we didn't know earlier, and it was an amazing time to learn new stuff. I enjoyed my training as
I liked how my tutor was friendly and nice.

Cedar Grange Care Home - The training has not just had a direct benefit on my role alone, but also for myself. To keep healthy teeth, as for my role, it has made me learn how
to take care of the residents teeth as how to go about keeping their teeth healthy. The training has given me more knowledge of how to give personal care.

Cedar Grange Care Home - Informative, practical examples shown, able to input skills learnt eg short use of denture cleaning tablets, informative and good use of materials
during the training. Engaging throughout.

Cedar Grange Care Home - The trainer had an excellent impact on me and am happy to be a part of this training.

Our Lady & St Peter's School - Hopefully the children will remember what they have learnt and will brush their teeth. Thank you, the children were all engaged and eager to join
in.



Cedar Grange Care Home - Training had a direct impact on my role at work because its an everyday event, which cannot be missed, so the training added to my knowledge
and understanding in oral health care. It was good training as will know more. The trainer was helpful.

Matongate School - This session has supported our classroom learning and will have an impact on our children at home + school. fantastic. Thank you. Very engaging.

Matongate School - Through science, healthy eating, human body, healthy school, planning + evaluation. The presentation was pitted at the right level for the children. All the
children were engaged and took in the messages delivered.

The Limes Care Home - To implement this course in care as support for residents with oral care, Great teacher, very well paced

Linkage College -Beverly The course was really interesting and full of knowledge

The Limes Care Home - The course will help to know more about how to take care of my teeth and also the people around me. I'm so happy to be put on this training.

Linkage College Beverly - Students personal hygiene improves. Students will be able to show their new knowledge with peers. Tracey shared her knowledge and
communicated amazingly with our students. Accommodating a diverse amount of needs.

The Lime Care Home - This training will make sure I'm giving the best dental / oral health

The Limes Care Home - To pass on my knowledge to others as to our residents.

Linkage College Beverly - This talk was excellent, great information provided around sugary foods + drinks and being able to see them as actual visual guide. This was perfect
for our learners to understand. Many opportunities to ask questions and interact and talk about experiences and opinions with Tracey.

The Limes Care Home - This course will enable more efficient oral help for the residents.

Linkage College - Beverly I can provide more in depth lessons around this topic and can refer back to what they have seen and heard within the talk.

Cedar Grange Care Home - The training has given me more knowledge of dental care. I can honestly say I would do a better job with with the dental care moving forward. The
training was very helpful.



Out of Hours Nursing (East Riding) Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Staff very kind and I felt comfortable and relaxed during the appointment which I was very anxious
about.

Nothing to impress be really. Maybe more call-out staff as most times we have a long wait.

Steph, Claire P, Lucy M & Michelle M - Brilliant service. Compassionate and very informative.



Out of Hours Nursing (EOL) Summary
Number of responses: 4

Experience Amount Percentage

Very good 4 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 4 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very quick getting here very helpful

The nurse's where fantastic all of them very professional and friendly, I really appreciate the help and care I received and would like to thank all of
them.



Pain Management - ER & VoY Summary
Number of responses: 11

Experience Amount Percentage

Very good 7 63.636%

Good 2 18.182%

Neither good nor
poor 1 9.091%

Poor 1 9.091%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 9 81.818%

Very poor & Poor 1 9.091%

Neither good nor poor & Do not
know 1 9.091%



Comments

I have been so surprised at how easy and supportive the service has been. Only positive things to say

Yoga in Bridlington was amazing. Lovely lady and has massively helped.

Very informative.

Verry friendly profesional and on time

Leanne explained everything well and in depth. She was confident and professional putting me at ease.

Very kind and friendly practitioner. Some of the questions seemed redundant.

Helpful

A waste of time. The nurse told me not to speak over her and put me in my place. I had to ask for her permission to speak. She made me cry and I was very upset. I’m 76 not a
child . . When I did speak I wanted to tell her the reason I was here. She said she didn’t have time . From that moment , I just cut myself off and never heard a word she said .
I thought pain management was to help me get some kind of a plan for my condition and hoped to have an injection for my pain. I got a leaflet instead. Not what I expected. I
got my bag and walking stick and left. I even thanked her. Why. ? I don’t know. This was at Bridlington community centre with a nurse called Leanne

We found the practitioner Sophie to be helpful and pleasant, just a shame that treatments didn't make a difference to headaches.we

Leanne is very polite and understanding and listens to what I need help with the pain and sorted appointment straight away for my THANKYOU



Pain Management - Hull Summary
Number of responses: 171

Experience Amount Percentage

Very good 125 73.099%

Good 39 22.807%

Neither good nor
poor 7 4.094%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 164 95.906%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 7 4.094%



Comments

Abbie made me feel like she genuinely wanted to help me she was very helpful indeed, very professional, knowledgeable and a lovely person, she gave me belief that I would
get better both mentally and physically. A credit to CHCP Thank you Abbie

KORE treatment was fully explained before treatment started. Felt comfortable and at ease throughout. I felt treatment has helped to free up my movement. Thank you Jay

SAS, no improvement, i was very happy with the 6 week course, something i can continue at home now i am familiar with the use of the bands, Thank you for your help

SAS friendly and relaxed

SAS, was very good, i improved in lots of ways, my posture and learning how to do the exercises

SAS, stronger bands to suit my ability and exercises for whole body. Can continue with this at home

SAS, good experience, very relaxed, work managed and friendly, will definitely take away learning, i actually enjoyed the sessions. Could do with more

SAS, warm and welcoming, the pace for each set was great, no over doing it or being rushed

SAS, good, pace, number of people, great explanations on how to do exercises. Not so good the parking and location for me as i am based in Market Weighton. Sometimes
took an hour due to roadworks

Cheryl - The nurse listened and provided helpful information about my condition and the processes involved in receiving the support that I need. She provided plenty of
opportunity for me to share what I thought would be relevant to the assessment. I left feeling optimistic about the care I will receive.

Cheryl - great, clean, lovely woman explained everything clearly for me

Janet - My visit today was very good and staff (nurse Janet) and reception all very attentive and professional to all my needs. A very organised clinic! All staff 1st class service!
i could not manage my health needs i.e TPI injections without them i would struggle with pain without this team. They work, thank you all

Janet - Janet explained the procedure and side effects, lovely lady and performed the injections safely. Lovely lady valuable service for me and much needed. Many Thanks

Cheryl - felt very much at ease and that i could talk to Cheryl about anything . Thank you

Cheryl - lovely nothing could improve x

Cheryl - very welcoming, pleasant, professional and helpful, clearly explained the next steps and asked if I had any futher questions

Cheryl - very understanding lady, helped me by talking about my pain, nothing to improve

Cheryl - The lady was very informative and very kind

Janet - always have good visit, Janet very professional, always puts me at ease, don't see anything that needs improving

Cheryl - great, clean, lovely woman explained everything clearly for me

Cheryl - friendly and good communication

Cheryl - I felt very seen with regards to my pain and comfortable. Cheryl was very informative and compassionate. thank you

Cheryl - My visit was very good, she explained everything very well

Janet & Leanne - The staff are very polite and caring will help in anyway they can especially Janet and Leanne, nothing is too much for them. They go out of their way to help,
pain clinic is very helpful in all ways

Janet - Amazing so warm and friendly felt so relaxed, explained everything so lovely

Sophie - very good service, Sophie was lovely very helpful. Thank you

Rob - Rob was good at what he does, he made me feel good, ill be glad to come back

Janet - very considerate of pain and good clear information explained well thank you. kept me distracted from pain

Janet - Janet is a lovely lady, talks you through everything and is very empathic, calm environment and makes you feel at ease throughout the treatment. Nothing to improve
with this lady. Thank you Janet

Janet - TPI Janet is very caring, knowledgeable

Cheryl - referrals to alternative therapies feeling more positive about the future thank you

Cheryl - very nice people, weren't judgmental very welcoming

Cheryl - lovely nurse, empathic, knowledgeable Thank you

Janet - TPI Very polite and courteous

Janet - I always have a good experience, and always makes me feel comfortable

Cheryl - very helpful was given good advice and explanation into the treatment for my condition

Janet - TPI Janet is very friendly and efficient

Abby was brilliant, she listened and understood all my concerns

I was listened too and not dismissed, cannot thank Abbi enough for listening and helping me

Cecil Gardens - I attended six Pilates classes with pain management. The classes were great, the instructor, Jenny was knowledgeable and approachable. I always felt better
after the class and would attend for many more weeks if I was given the chance. The venue at Cecil Gardens was also really great. It was a calm/relaxed space.

Elliott Chappell - Lucy Docherty - The doctor did her absolute best to understand my pain in detail. She gave me a lot of reassurance that she would do everything possible to
alleviate my suffering, so I truly appreciate her hard work and dedication.

Nothing it was a very good clear appointment

Lucy and Rachel T Pain Management Programme Redwood Glades Lots of helpful information. Very helpful tips and knowledge Venue difficult to get to. Either two buses or a
taxi.



Lucy and Rachel T Pain Management Porgramme Redwood Glades Great comfortable venue. Plenty of parking. Presentation delivered clearly and professionally and was
interesting. I definitely learnt something and was well worth attending.

Lucy and Rachel T Pain Managment Programme Redwood Glades Very well presented and helpful information

Lucy and Rachel T Pain Management Porgramme Redwood Glades Good sources of information Actually made me realise that I was in that loop. Will read the Tool Kit Thank
you

Lucy and Rachel T Pain Management Programme Redwood Glades Enjoyed it. Very useful but unsure if practical for my life. Full time worker mum. I will try to implement what
was said but not sure a group setting is my thing. Thank you though.

Lucy and Rachel T Pain Management Porgramme Redwood Glades Very informative and supportive. Really helped to understand the cycle of pain and what is avaialble.

Lucy and Rachel T Pain Management Programme Redwood Glades It was very interesting. Lucy was very good at explaining.

Lucy and Rachel Pain Management Programme Redwood Glades It was a well informed session it was more in-depth than I expected and I learnt a lot of useful tips.

Lucy and Rachel T Pain Management Programme Redwood Glades I enjoyed the session and felt it benefited me to help support my pain. Lucy and Rachel were plesent and
informative

Lucy and Rachel T Pain Management Programme Redwood Glades Opened up options to support/reduce pain

Lucy and Rachel T Pain Management Programme Redwood Glades Very well presented

Lucy and Rachel T Pain Management Porgramme Redwood Glades Good presentation by Lucy. However the videos seemed to be very fast and difficult to follow.

Lucy and Rachel T Pain Management Programme Redwood Glades Well presented, very clear and explained well.

Lucy and Rachel T Pain Management Programme Redwood Glades Lot of ideas. Some useful and some not.

Lucy and Rachel T Pain Management Programme Redwood Glades Good presentation and ideas

Lucy and Rachel Pain Management Programme Redwood Glades Not sure it is beneficial for myself but good for those it is aimed at.

Cheryl - Informative, personable and listened. Thank you.

Cheryl - Brilliant and informative. Friendly. Definitely recommend the service.

Cheryl - Excellent. Great communication and listening. Thank you.

Cheryl - Very understanding, very helpful. Felt like I was really listened to and understood.

Bridget Gave a lot of information about pain management and i found this very valuable and helpful. She was able to explain this very well. she is a very nice person.

Bridget was very informative and explained everything very well and clear. She was very understanding and caring.

Leaned was lovely, very informative and listened to me. Felt at ease, and felt Leane understood my pain and mental wellbeing

My experience with The pain clinic was very positive Rachel accupuncture and Sophie manipulation were brilliant explaining everything and both treatments gave good results
I would definitely recommend as fot me it has been extremely successful.

The SIRPA treatment was very good and I would highly recommend it. It made me realise that pain is not purely physical but mental and emotional. I really enjoyed the
sessions and found them interesting. I feel that I am not in constant pain now and I am able to walk better and further. I no longer need to rely on my scooter as much. My pain
has improved by about 70% and I know that if I continue with the SIRPA tools I will continue to improve. Thankyou.

I felt the appointment went very well. I was able to disclose everything that I was feeling and I felt like I was being heard. She was very informative. I also felt that she took her
time so I could understand everything clearly and has also provided me with other services that I can reach out to. I would definitely recommend the service again.

Rachel Elliott Chappell acupuncture Patient with me when having treatment, worked really well better than what I expected, made me feel comfortable and at ease having
treatment. reduced pain Thankyou

Colette has been very friendly and helpful. I thought the yoga was great and helpful to go at my own pace depending on how i felt each week. Helpful stretches and
modifications as I am quite flexible. Loved the mindfulness and helps me de-stress

Meditation and yoga exercises have really helped with both physical and mental health. Only improvement is to keep adapting poses to people of all abilities

Colette was very understanding and passionate about teaching us ways of dealing with pain. Her knowledge is immense and so helpful.

Mindfulness session and relaxation fantastic in yoga. Breathing through pain helping.

I really enjoyed the yoga and Colette was a great teacher. There are aspects of it I will continue at home. Particularly the meditation and breathing exercises.

Yoga teacher Colette was very professional and caring

felt personally cared for. Not pushed but encouraged . Colette was professional and compassionate. Enjoyed bring able to do this pain management- would like more
opportunites

Good meeting with lots of useful and interesting information. Overall a very thorough review. Overall very helpful and everything clearly explained.

The lady who works for the organisation was absolutely lovely and listened to everything I had to say and she explained it all very well to help me understand everything
properly. This made me feel very comfortable and content with this session and has helped for me to feel less nervous about the next one. Thank you so much for this
experience

Amazing as always. Very caring always takes the time to listen to me. I'm very happy with Janet.

Janet is very attentive and professional with me always. I would be lost without her! Giving me my TPI, truly a star! and always there to reassure me and help!

Amazing service as always. My treatment is very effective and Janet is so wonderful. Thank you : )

Janet was very kind and patient with me. Great service here at the Morrill Street.

The nurse doing the assesment (Janet) was helpful and sympathetic to my circumstance. She was also flexible in giving me resources via email instead of attending face to
face sessions after discussing my difficulties..

Leanne and Julie PMP Redwood = well presented

Leanne and Julie PMP Redwood - Very informative gave me new ideas of how to move forward

Leanne and Julie PMP Redwood - issues with sleep was good



Leanne and Julie PMP Redwood - Well delivered

Leanne and Julie PMP Redwood - Very friendly and informative, clear what the next stages are

Leanne and Julie PMP Redwood - Good information on health benefits for pain management , explained well

The advisor was excellent and understood what i was trying to say

Was phone call lady was very understanding

It was interesting to learn about chronic pain in the yoga course. The breathing techniques really helped me to relax, and made me quite emotional. Nothing to be improved,
Vicky is an excellent physiotherapist.

I really enjoyed the yoga and it helped me to relax. It was encouraging and helpful to be with like minded people.

Everything in the yoga course was great, and I cannot fault anything. I learned about different tools that have helped.

The yoga course had a good balance of knowledge and physical yoga. I really enjoyed it and found it helped.

I have thoroughly enjoyed coming to the yoga. I have been doing the relaxations at home, and it has helped to relieve some of the pain. Vicky has been amazing and I wouldn't
change a thing.

Vicky was very knowledgeable and the course gave me the tools to use yoga in my everyday life. I will continue to keep doing yoga daily as I found this helpful.

The yoga therapy course was well presented, I didn't feel judged, and it was really helpful, as chronic pain is difficult to deal with.

I really enjoyed the yoga course, particularly the balance/mixture of education providing us with tools to help, alongside the practical side, in terms of yoga, relaxation, and
breathing techniques. Vicky has been brilliant and its been really informative. The information in the presentations really could do to be included in the two hour pain
management session as it is has been enlightening and really helpful, and everyone should be able to access this knowledge.

Yoga-I have learned the breathing techniques and they have helped me to sleep much better. I also enjoyed being in a group and loved the course. Vicky is a tonic. Thanks

Lucy and Rachel Pain Management Programme Cecil Gardens No problems identified very good introduction to service no improvement required in my opinion. Thank you
Lucy and Rachel

Cecil Gardens Lucy and Rachael Good Knowledgeable in put

Cecil gardens Rachael and Lucy some of the writing on the films a bit fast

Cecil Gardens Lucy and Rachael A it was a useful meeting for pain management but I have tried everything that was mentioned, staff are lovely

Cecil Lucy and Rachael A Good advice websites to use for advise, skills to manage pain

Cecil Gardens Lucy and Rachael A Very well presented excellent- well done ladies I came in my car additional information about where to park would be helpful via text/email

Lucy and Rachael A Cecil Gardens Lucy was calm and knowledgeable and patient with me, Rachael was calm and patient with me

Very informative Thanks Rachael and Lucy

attended Cecil Gardens with Lucy and Rachael Not quite what I was expecting

Attended Cecil Gardens with Lucy and Rachael

Lucy and Rachael cecil gardens They have given us useful advise which would help reduce the pain we suffer with, thankyou

Cecil Gardens with Lucy and Rachael Lovely ladies Running service

Lucy D and Rachael A -Cecil Gardens Both instructive and helpful Great Staff

Cecil Gardens with Rachael A and Lucy D Very informative and helpful. Rachael and Lucy lead a very helpful group and I have taken some information away to use.. Thank
you so much

Cecil Gardens with Lucy d and Rachael A Helped in how I can control my pain

Pilates with Veronica - improved muscle strength, class was perfect

Pilates with Veronica - no improvements needed

Pilates with Veronica - Good, would like more sessions in the week

Elliott Chappell Acupuncture I saw Rachel for acupuncture, very informative and understanding, However the treatment was not lasting but other options were offered. Thank
you

Informative session use of video helpful-Cecil Gardens pain Management

I appreciate the time taken by the nurses to explain things in details for my understanding I also learnt some tips on how to self manage pain Cecil Gardens-PMP

Leanne and Lucy Pain Management Programme Cecil Gardens Information was varied and useful. On screen writing was too quick.

Opened up possibilities for being proactive in pain management New ideas and services I didn't know where available Cecil Gardens-Pain meeting

Leanne and Lucy Pain Management programme Cecil Gardens This session was very well done and informative. The 2 ladies were very helpful.

Leanne and Lucy Pain Management Programme Cecil Gardens Lovely ladies informative some techniques given. Could do with a slightly longe ror maybe two breaks for
movement inbetween . Everyone is far too polite to just get up and move around.

Leanne and Lucy Pain Management Cecil Gardens The location was a bit awkward to get to get to by public transport due to additional walking required.

Leanne and Lucy Pain Management Porgramme Cecil Gardens Very informative i learnt a lot of things today. Thank you.

Leanne and Lucy Pain Management Programme Covered a lot of material. Videos quite good. Slightly longer break for a drink gave me food for thought.

A good session however there was a mobile phone notification on loud continually going off despite the tutor asking to silence phones. This was very distracting.

Leanne and Lucy Pain Management Programme Cecil Gardens Well spoken and clear. Room was too dark.

Leanne and Lucy Pain Management Programme Cecil Gardens Made me more aware of other treatments available

Leanne and Lucy Pain Management Porgramme Cecil Gardens Great insight and very helpful and very good presentation.



Leanne and Lucy Pain Management Programme Cecil Gardens Nothing to add thank you

Leanne and Lucy Pain Management Porgramme Cecil Gardens Very helpful advice. Lots of interesting topics.

Leanne and Lucy Pain Management Porgraamme Cecil Gardens It was good and I get some new things. Thank you.

Abby, movement tech is lovely. Puts you at ease, listens.. Don't feel im getting anything out of sessions...maybe lack of understanding of ME and fibromyalgia. I already do lots
of stretching at home. But feel I have to keep attending to be able to access acupuncture to see if that helps.

Mainly how nice the staff are, friendly on arrival, kind and understanding of each individual going through something different. If I could suggest one thing maybe not to improve
just an idea, it would be to have split sections of age groups like 18-40, 41-60 ,60-80+. Just because a lot of things aren’t relevant to say someone young who’s fit and active
then you’ve got someone at the opposite side, the young person is having to listen to information that isn’t relevant to them i;e how to put socks on or how to walk up stairs.

Very good and excellent service

My appointment made me feel listened to . The nurse was super friendly and nice . She took time to listen to me and she offered lots of advice and different services.

Leanne was very good explaining everything about my pain I found it interesting and helpful

Explained re why not having pain injections relating to recent medical issue and will be in contactcto review the situation again in 12 wks

Cheryl / Rachael - Informative slideshow and good presenter

Cheryl / Rachael - Good but did not talk anything about my pain

Cheryl / Rachael - Information given on everyday things i never thought about

Cheryl / Rachael - Extremely useful look into chronic pain and how to live and deal with the pain

Cheryl / Rachael - It was very interesting to hear about the tool kit and will defo be putting that into my life, lovely lady

Cheryl / Rachael very interesting

Cheryl / Rachael - Cheryl and Rachael were friendly and welcoming. The session was informative and very well presented. Thank you

Cheryl / Rachael - Learned good tips

Very good and efficient service

Cheryl / Rachel - informative

Cheryl / Rachel - it was interesting to see how much we actually do already to other people

Cheryl / Rachel - Very informative, some good tips extra to try

Cheryl / Rachel - session was a good length of time

Cheryl / Rachel - was good to be amongst people experience similar things to me

Cheryl / Rachel - Interesting video content

Cheryl / Rachel - Very helpful and useful information

Cheryl / Rachel - Lovely ladies, very helpful

Cheryl / Rachel - Found out about other services through signposting and talking to other people

Cheryl / Rachel - Very informative, enjoyed short videos

Cheryl / Rachel - Was good to hear other peoples thoughts and problems

Cheryl / Rachel - Present fine, course patronising, presentation format terrible - poor eyesight could not read it

The lady was very good at her job

Cheryl - I felt very comfortable in my session and also felt listened to with understanding, care and empathy. Thank you for being there

Cheryl - Cheryl was very good with me and explained everything in detail to ensure that i understood it all. I don't think my visit could have been any better

Cheryl - very good treatment and great chat with the nurse knowing I have an illness with no cure is great having a service here

Cheryl - Cheryl CHCP nurse she was really good and so helpful

I had 10 acupuncture sessions at Wilberforce Health Centre in Hull, the lady who did it was Ms Christina Berry who was wonderful, with 30 minutes to kill in an appointment we
had some good conversations about family, holidays, etc, she is very good at her job, very friendly and puts you at your ease as soon as you walk in the room and is a credit to
her profession, my time at acupuncture was well worth it and I have no complaints.

Fully explained on every front great knowledge Information not received as that level before



Parkinson's Hub (ICC) Summary
Number of responses: 9

Experience Amount Percentage

Very good 9 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 9 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very friendly, put at ease. Excellent service.

Excellent. Felt able to talk +express problems without being rushed. Both doctors explained things fully + in detail where needed. Would recommend to anybody to take
advantage if given opportunity to visit/attend. Thank you

Sam Clark has always been very good and attentive to my wife's needs for the past 3.5 years. No improvements are required. Thank you.

Very professional, clinical and friendly service given by all staff. Informative and all questions answered in a clear way. Guidance given.

JBC - The whole experience of going to JBC was fantastic. The venue, the staff especially the east at which you can park easily. The food was good, no negatives. First class!!

Its good to see Dr's, nurses, pharmacists all on the one visit and have a thorough discussion of the problem. Also, such a nice friendly relaxed place.

Very nice people x

Staff amazing, very friendly & kind. No Improvements needed.

All the staff were very helpful and explained exactly what was happening. The result the staff deserved 10/10 and that's how it has always been. Thank you all.



PAUL for Brain recovery Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Pharmacies Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (ER - Beverley) Summary
Number of responses: 68

Experience Amount Percentage

Very good 63 92.647%

Good 2 2.941%

Neither good nor
poor 2 2.941%

Poor 0 0.000%

Very poor 1 1.471%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 65 95.588%

Very poor & Poor 1 1.471%

Neither good nor poor & Do not
know 2 2.941%



Comments

Everything, excellent !!! Kindness, consideration, professional. Everything explained to our aging ears and in our language of non-medical training. We were so grateful for the
time spent checking in our journey from operation to repair. Thank you so much for all you kindness to both patient and spouse!!!! Slave actually for 60 years but we are not
counting. Barrie and Marie Cross

Hopefully not waiting to long for the next stage

Considerate and very caring. He explained what he was doing and why. In all he made it a calming experience.

Appointment was on time, and very efficient from the young lady podiatrist. There was one question regarding pain around the heel that did not appear to be connected to the
bed of corns located under the heel. The podiatrist swiftly called in a more experienced gentleman to examine the site. Examination was inconclusive but I left with a further
appointment in three weeks, exercises for the foot and walking with much less pain due to the lady podiatrist. Thank you Derek Clark.

Kerry was very helpful and answered any queries I had efficiently. I appreciated the reassurance that was given.

My nails were dealt with very well and I had a scan foe my legs. The podiatrists were friendly and gave advice.

The lady that did my 2 corns one on my toe and one underneath my foot did an excellent job Very , very pleased the thorougness of what she did.

Nothing could be improved, the doctor and nurse were absolutely fantastic. The anaesthetic was administered so quickly and efficiently there was minimal pain. The bedside
manner put me completely at ease and made the whole process (if not lovely) at least a positive experience!

I have already filled in this survey. Thank you for asking again..

Lee was very personable and friendly. He really made me feel relaxed and at ease, answered all my questions.

No waiting.time. All questions answered/ dealt with. Courteous service Brilliant overall experience Only improvement would have been a cup of tea & a bacon sandwich!! The
only difficulty is filling in this service on my mobile fone which is such a tiny device that I need a microscope to read the tiny font or increase the font size so I loose the place
where I'm writing. Old people!! ?

Anna was very thorough (foot pulses etc) and carefully considered pads of hard skin building up on edges of each foot. Agreed needing checking up with Orthotist re how
insoles working. Following up with Orthotist proving difficult as only got contact today (28th) when been trying since 23rd pm.

I had to find this service myself as I was told it was not available to me however the service was excellent and the level of care was exceptional so thank you.

Quick personal attention

No comlaints. .Very pleaent session.

Lovely friendly staff

Only saw a student not a fully qualified person

Lee was an exceptional young man who spoke clearly and explained everything to me which I needed to know and answered any concerns I had . He treated me with great
care and was very kind..Thank you

Telephone consultation. He helped me navigate how to send photos through. They did take a while to arrive with him m but he rang me back early the next day. He gave good
advice and will see me for an in person check in August. Couldn't fault the way the consultation was handled. Very good.

Both staff were amazing with my son. Very reassuring when he was clearly nervous and upset. The mood was very upbeat and relaxed and they were able to engage with him
on his level. This was a very positive experience considering the nature of the visit.

The information given was excellent wish I had met this gentleman 6 weeks ago

Excellent consultation spoken in language I understand very reassuring

Attention to details very cheerful professional

Very good attention to my feet and nails back to comfort Good attention to the shoes that I was wearing and discussed features that should be paying attention to check when
buying new ones.

The care and the support my daughter had during treatment was very good.

Lee was very professional and examined my toe very thoroughly testing my pulses in my feet. However, the mould that he made to straighten my toe is very uncomfortable to
walk on, infact more painful than my toe that is bending over.

Very professional, very understanding, gave me a choice and improved my condition considerably just with one visit. I have full faith on the podiatrist given to me.

Evident competency coupled with patient care.

Two very knowledgeable ladies extremely good attitude to their profession

Nothing , very happy

Put at ease and very satisfying.

I suffer from C-PTSD and have lots of ongoing issues, Lee was absolutely fantastic at what he does, he is a credit to the establishment.

Efficient and friendly service from Carolyn and Lydia.;3/3.

I was very pleased with the tretment I recived , Top marks to them .

I so look forward to going to podiatry it's a relief to get my corn sorted it means I can walk better .The podiatrists are all very nice and very chatty and good at their job

I so look forward to going to podiatry it's a relief to get my corn sorted it means I can walk better .The podiatrists are all very nice and very chatty and good at their job

Lydia introduced herself, she was very polite and did a very good job in cutting my nails. She listened to Caroline ,nd was keen to learn. Some apprentices think they know
everything and speak to me as if I'm a 12 year old. Everyt bit of my treatment was painless and I knew what they were doing as things were explained to me..

Lydia was my podiatrist today, my appointment was on time and l was made to feel welcome as always. Whilst I was having my treatment Lydia commented my left leg was
very swollen l explained l had had a bad fall in February and another fall in March, she asked another person in her team to come and observe my leg and this lady was to fast
track me to see a doctor that day of which l did, they thought l could have a blood clot! I was seen within hours at my Doctors Surgery bloods were taken and were promptly
sent for analysis the outcome was it was not a blood clot. So thank you to Lydia and her team for acting so quickly and of course to my Doctor.

Got in on time listened to me, Claire was very good and professional



Rebecca was very thorough and skilled. Perfect thank you

Nice pleasant young woman knew what she was doing

Seen on time by very nice young lafy Had a corn removed I didn't know I had Talk of a referral to a vascular clinic

Competent, thorough, knowledgeable and friendly Podiatrist. The treatment rooms need improved cooling for the sake of patients and staff.

Appointment was on time. Wasn’t the person I was meant to see which was disappointing. Went over my foot issue and examined both my feet thoroughly. Assessed my walk
and pointed out a knee issue and gave me strengthening exercises. Requested another appointment which hasn’t been received yet.

SAME AS EVER VERY KIND TALKS TO ME TELLS ME EVERYTHING AND GIVES ADVICE.

Very polite efficient service

Excellent care and treatment

There was really good to me

Very efficient and professional

Absolutely perfect and professional..

My GP asked for another swab to be done because the results of the last one couldn't be found on any computer system. The nurse said it wasn't necessary so didn't do one.
Where does that leave me?¿

Appointment came through very quickly. I was seen on time. Both practitioners were sympathetic and helpful and made helpful suggestions.

Very prompt appointment. Good helpful staff who explained repeatedly to me what to do More than happy

The consultant was very efficient and showed a tremendous concern for my health and emotional condition. I left with not only my toes treated but in a better frame of mind.
Thank you

Many thanks to Hannah (Anna), in Beverley clinic yesterday for her advice again following on from my last visit. I saw a Pharmacist who prescribed Daktarin Gold for Athelets
foot, following her advice, I forwarded photos she took on my phone to my GP, who has since prescribed a course of antibiotics and a different cream. I'm hoping it clears up
quickly now. Thank you again young lady, its very much appreciated.

I arrived 5 mins early for my appointment, I checked in at reception after 20 mins of nobody coming or going I went back to reception and asked how late they were running as
I had another appointment. The woman on the desk, looked on her system and said she would find out and apologised, I said it wasn't her fault. 2 minutes later a woman I now
know as Shaz put her head round the corner and said my name. I said yes amd went to get up, she looked at her watch it was now 9.50am and said your appointment was at
9.30 and started shaking her head, and I knew she was going to say I had missed it. I said I know what time my appointment was, I have been said her for over 20 mins. She
then asked whether I had checked in at reception, I confirmed I had. She then called another name, and spoke to a man who had just come in and apologised that his
appointment may be a bit late and told me she would be back. I have never felt so disrespected. She came back and asked me to come through. I followed ger and said I am
not sure what else you wanted me to do. She replied that I had done the right thing and apologised saying the receptionist had been busy, I knew she hadn't as I was the only
one there. I walked into the room, a woman sat at her desk said to Shaz, I take it this is Mrs Brown, Shaz replied in the affirmative, the woman then huffed and said well I will
have to go and work on this computer and got up and went next door, with out a word or even a glance at me. Shaz then explain she was an apprentice,apologised again for
what had happened, explained the receptionist was new and that she hadn't marked me as here. Shaz completed my appointment and I left. It was a completely opposite
experience from the one I had had when I had the procedures done. Shaz was pleasant the other woman was rude and the receptionist did not perform her duties correctly
making me feel like an unwelcome nuisance.

Professional and friendly.

No improvement needed Always very professional and friendly



Podiatry (ER - Bridlington) Summary
Number of responses: 54

Experience Amount Percentage

Very good 45 83.333%

Good 6 11.111%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 2 3.704%

Do not know 1 1.852%

Experience Amount Percentage

Very good & Good 51 94.444%

Very poor & Poor 2 3.704%

Neither good nor poor & Do not
know 1 1.852%



Comments

Sreen on time by 2 very very good ladies. As i was nervou They soon put me at ease. I can only say thagnks.

Sreen on time by 2 very very good ladies. As i was nervou They soon put me at ease. I can only say thagnks.

Very friendly ladies that did my surgery very clear in what was going to happen and how to go when at homw

After having waited many weeks for an appointment, I finally arrived on time only to be told that the receptionist that booked my appointment had booked me into the wrong
clinic and it was a total waste of my time. I now had to rebook and wait at least another month for another appointment absolutely appalling very disappointed.

The 2 ladies were absolutely fab , tjey work amazing togwther as a team very professional and definetly made me feel at ease abojt my small procedure . Thankyou x

The lady i saw was friendly,but very informative. I had no need to wish for the service to be improved

Excellent service

Excellent appointment very thorough

What was happening was explained so we could understand

Professional

Caring doing what she does best

Very friendly helpful efficient & did a brilliant job on my feet thankyou

Katie is very professional in her approach, calm and reassuring, makes one relaxed and comfortable. Thank you

Nothing

Friendly staff

I was early and got seen and as always the staff were polite friendly

He was very friendly and was very experienced at his job and helpful. Does not need improvement

Brilliant service thank you

The usual thoroughness and efficiency plus helpful advice.

Very very professional and excellent communication skills as to what she was doing

I was seen on time and greeted in a very friendly manner. The member of staff that dealt with me explained the reason for the appointment and asked if I was happy to
proceed. Due to my disabilities I was assisted in removing my footware and socks, and later,replacing them. The treatment was carried out very professionally and comfortably
and I was treated with respect for my age and with great professionalism. This member of staff is a great asset and example to the department. VERY WELL DONE.

Very professional excellent explanation of anything asked brilliant service

Friendly and very helpful and efficient. Not so sure anything needs to change.

Kept to appointment time, very professional approach, discussed ongoing foot care plan and treatment. Nothing could be done to improve the actual service. What I feel the
appointment booking system.. I live in Diffield but very often when I ring to make my next appointment, I'm told either that I'm ringing too early or there are no appointments left,
hence this one being in Bridlington.

Very helpful and friendly it was a good experience I would recommend it

Nurse were excellent with treatment

Was very pleased with Kelly she was very polite and helpful with advice on what footwear i should wear,I've ordered some.

Seen om time by a very proffecial person thanks

Good advice for the future.

Very disappointed my hearing aides will not stay in place I am worried case I lose them i will have to go back next week

very lovely people very friendly

Two lovely nurses who helped me feel at ease the whole time and made sure I was ok every step of the way. Thanks Kelly & Katy!

Professional

They were really effient in both cutting my nails and seeinseeing to my wounds.

Excellent caring at the appointment

Very professional and friendly. Answered any questions I had. It would be good if you could go more often to see podiatrist.

Very professional and friendly. Answered any questions I had. It would be good if you could go more often to see podiatrist.

Great service ten out of ten .the girls told me whot they are going to do so great sevice

Very caring and knowledgeable. Overall an excellent service

Brilliant as ever. Katie must have the patience of Job to put up with my constant wittering. Professional and chatty. Will miss her when she swaps with Ed.

Very professional, explained what she was doing, and anything that could be done if my condition happened again Pleasant, made you feel relaxed.

Very helpful and professional

Brilliant service the care is second to none

Problem addressed and treated. Way ahead explained. Staff efficiently, showed understanding of our concerns.

The two podiatrists we saw could not have been more professional and friendly. They were lovely with my daughter who was very nervous.

Pleasant staff. Problem checked. Happy with outcome. No need to change anything.



Podiatry (ER - Driffield) Summary
Number of responses: 23

Experience Amount Percentage

Very good 22 95.652%

Good 1 4.348%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 23 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Location of Driffield hospital is excellent for me. Not much travelling. Kathy is also great and does a good job

A cut on my toe was expertly dealt with

Service was very good could not be better

Exelant lovely lady very friendlyi couldn’t say things could be better. As long as it is in Alfred Bean ‘

Excellent service very good and courteous attention to my problems

Excellent treatment and advice.

excellent treatment on my foot by Nicola on 16/07/26. No improvement needed

The podiatrist Emily was very knowledgable and explained everything very well and did a super job with my mum today. Thanks very
much.

I was very happy with the care and advice given. The podiatrist was very helpful and knowledgeable.

Excellent treatment and care received from Kathy. Being able to access this from Driffield is such a help to me.

Very nice staff.andhandylocation.

Appointment on time Received excellent care to my feet Lovely podiatrist

Location was good, Kerry was very good and professional

Everything. Attitude,and advice. Very pleasant people

Kerry was very friendly and helpful. She did a really good job on my feet.They felt a lot better.

Timely knowledgeable and professional.

The lady was very patient and thoughtful while making a superb job of treating your feet, not rushing doing everything necessary.

Kerry was very friendly and helpful. She also did a very good job on my feet.



Podiatry (ER - Goole) Summary
Number of responses: 40

Experience Amount Percentage

Very good 35 87.500%

Good 4 10.000%

Neither good nor
poor 0 0.000%

Poor 1 2.500%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 39 97.500%

Very poor & Poor 1 2.500%

Neither good nor poor & Do not
know 0 0.000%



Comments

The lady podiatrist is always professional, with superb technical skills and very patient friendly.

Everything was very good and helpful. The podiatrist was very informative and helped me to understand a lot of things about feet. Thank-you

Everything was very good and helpful. The podiatrist was very informative and helped me to understand a lot of things about feet. Thank-you

I was put at my easy every procedure explained and at the end my feet where free of pain

My podiatrist was engaging, charming, professional and deserves to be recognised accordingly. I know she is still in training but I have no doubt that a great career awaits her

A good professional service by a very knowledgeable young lady called Rachel.

Appointment on time and treated by a pleasant gentleman

Staff and service fantastic. A credit to themselves and the NHS.

Efficient and very pleasant and courteous.

The nurse was very kind.

The podiatrist was very welcoming & chatty.

The girl was so lovely and friendly made my husband at ease with him Having dementia and it makes a lot of difference she was lovely

As always my appointment with podiatry is friendly staff very any questions I have they reassure me Nothing to improve on my visits

To take more care with diabetics and patients on blood thinners. Two hours after having treatment my sock was saturated with blood. Upon removing dressing, which was
completed saturated as well, the wound was pouring blood and I had to apply a pressure dressing and more normal dressings. It eventually eased off after sitting with my leg
elevated.

Very pleasant, helpful person.

My podiatry appointment was reassuring as always. On time and it was good to find out my feet were in fine condition.

I was treated by a 1st year graduate Rebecca. She has a lovely personality and has good communication skills. She introduced herself as soon as we met and followed that
with a confident explanation of her qualifications. The examination of my feet was through and she commented on all the things I expected her too. I have callouses on my right
foot which she treated as good as she could with just an emery board. She said she would make a note for my next appointment to be with a grade 5 so that a scalpel can be
used. I am extremely happy with the service I had and I wish Rebecca a successful career in Podiatry!

Excellent service, very well treated and very helpful. I left feeling very happy with the treatment I got as always. Thank you

My appointment was on time,and very pleasant the knowledge and reassuring attitude was very good.

The young woman who did my feet was a trainee but she was very professional. I had no problems and she copped very well

Exellent service definitely improved my podiatry. Many thanks

Very thorough and informative I was listened to and I did not feel rushed.

Service is amazing as always, no complaints and nothing i could say to improve things

They was very good and friendly and helpful

Excellent friendly service

Podiatrist was very sociable and gentle with my 81 year old feet which are very sore due to lymphadema in feet and legs

Got the appointment

Meeting some one new and taking care of my feet with out any pain

Nothing your staff are fantastic

Everything OK.

Charlotte, the nurse at the foot clinic at bartholemew surgery, goole, is always prompt, on time appointments and a very professional member of the team. She is an excellent,
kind, caring nurse. Well done. I don't think the service can be improved further.

Very happy

I sent a a email (see below) to chcp.customercare@nhs.net on 30/6/26 to pass on my thanks for my appointment and I received a reply on 1/7/26: ‘ Thank you for taking the
time to submit your compliment for our staff. Your kind words will be shared with the staff members and their managers. Kind regards Davina Johnson (She/Her) Patient
Experience Advisor. Good morning. I write to congratulate the Podiatry services at the Goole Health Centre, Woodland Avenue, Goole DN14 6RU with specific reference to the
appointment I had on Monday 29th June 2026 at 09:00 Firstly Jordan Ross-Patterson - Receptionist. So professional, polite and helpful. A credit to your organisation. I was met
by Rebecca Minshall and it was a welcome that was warm, confident and kind. In the consultation room Anthony Cockcroft, Podiatrist made me feel welcome and listened to
my needs. My podiatry needs were met by Rebecca Marshall who was outstanding in showing such amazing confidence, knowledge and professionalism. In conversation she
mentioned she had just successfully completed her 1st year of her degree. I would like to note that I really do believe that her chosen career is one which she will excel in with
such dedication and her clear abilities shine. Her engagement with myself is a credit to this young lady and also to the training she is experiencing from her University and chcp
including Anthony Cockcroft who was supervising and advising as needed. Please could my feedback be shared with both Rebecca Minshall and Anthony Cockcroft along with
their managers at all levels and University. I really do feel that both informal and formal recognition needs to be considered for such exemplary professionalism. I am proud of
the services offered and provided by chcp and NHS England. Please do feel free to contact me direct as needed. Many thanks Domi Stevenson-Trippitt

I emailed the following to CHCP.customercare@nhs.net on 30/6/26 and received a reply on 1/7/26 ; ‘Thank you for taking the time to submit your compliment for our staff. Your
kind words will be shared with the staff members and their managers’ Kind regards Davina Johnson (She/Her) Patient Experience Advisor ‘Good morning. I write to
congratulate the Podiatry services at the Goole Health Centre, Woodland Avenue, Goole DN14 6RU with specific reference to the appointment I had on Monday 29th June
2026 at 09:00 Firstly Jordan Ross-Patterson - Receptionist. So professional, polite and helpful. A credit to your organisation. I was met by Rebecca Minshall and it was a
welcome that was warm, confident and kind. In the consultation room Anthony Cockcroft, Podiatrist made me feel welcome and listened to my needs. My podiatry needs were
met by Rebecca Marshall who was outstanding in showing such amazing confidence, knowledge and professionalism. In conversation she mentioned she had just
successfully completed her 1st year of her degree. I would like to note that I really do believe that her chosen career is one which she will excel in with such dedication and her
clear abilities shine. Her engagement with myself is a credit to this young lady and also to the training she is experiencing from her University and chcp including Anthony
Cockcroft who was supervising and advising as needed. Please could my feedback be shared with both Rebecca Minshall and Anthony Cockcroft along with their managers at
all levels and University. I really do feel that both informal and formal recognition needs to be considered for such exemplary professionalism. I am proud of the services offered
and provided by chcp and NHS England. Please do feel free to contact me direct as needed. Many thanks Domi Stevenson-Trippitt



The person I saw was very friendly and informative and we talked about how important it is looking after our feet . I was only waiting for a minute or two before I got called in



Podiatry (ER - Hedon/Rosedale) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (ER - Hessle) Summary
Number of responses: 35

Experience Amount Percentage

Very good 32 91.429%

Good 3 8.571%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 35 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Friendly, punctual and efficient service.

Very friendly and professional staff, surgery was quick and effective. Recovery was well explained.

The quality and expertise of the staff

The podiatrists are always so friendly at Hessle. It's nice to have a chat. They also listen to any issues regarding my feet and Ann referred me back to my GP for further help
with my issues.

Both members of staff were brilliant, very chatty and very professional. They put me at ease from the begging to end. And gave me lots of information.

On time appointment. Promptly assessed and discharged.

To

Friendly professional staff who always deliver good service Thank you

A bit disappointed to be honest , was told shoes needed repairs but nothing more said about it

The appointment was for a checkup which I was pleased to be given. It was reassuring and efficient.

Couldnt ask for more.

On time and very well treated by Rebecca, so thank you and top marks!

Excellent appointment. I was given a very clear explanation of my toe problem and the treatment options discussed fully. The person seeing me was so friendly and kind that I
left feeling reassured.

Nothing

Absolutely amazing service and the doctor she have a lot experience about that that job, And nurse ass well she is very kindly speaking , caring about others , words can’t
describe them Thanks for everything Best regard

Excellent, fast appointment.

Very kind and patient.

good care thank you

Seen on time. Explained what they where doing.

Friendly and professional. A good job done

Appointment went very well excellent information given my foot was treated and is looking better already advice given to prevent problems returning and dressing given to
continue to use at home to improve my skin condition Appointment was on time and podiatrist was very patient and caring

Very good service. Feet felt well looked after.

Very thorough and well informed.

Lovely gentleman, nice and friendly

Lovely lady, service elt personal

The service was excellent and no improvements were needed

None



Podiatry (ER - Home visits) Summary
Number of responses: 35

Experience Amount Percentage

Very good 31 88.571%

Good 1 2.857%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 2.857%

Do not know 2 5.714%

Experience Amount Percentage

Very good & Good 32 91.429%

Very poor & Poor 1 2.857%

Neither good nor poor & Do not
know 2 5.714%



Comments

Very professiional

Edward is always kind, polite and very knowledgeable Any problems I have he finds a solution that suits my needs needs

T he podiatrist gave me very efficient service. He checked me very carefully. He made for me toe finger divider and that is very help for me.

It's her daughter but my mum said he was a lovely man and she was pleased .

Very empathetic. Chris is in a Care Home & I have had difficulty getting her to provide information, sorry. We are so grateful for your assistance. Steve Duke (Husband)

Was very pleasant and informative, telling me exactly what he was doing to my feet

Very professional and informative

Excellent podiatrist and did a great job

Turned up but did not know they were coming

Visit was reassuring to issue regarding skin on my lower leg and foot, photos were taken and a follow up call was made explaining what is happening.

Very nice girl who cut my nails you couldn't improve on her Thank you very much.

The service was very good, very friendly and understanding and professional

The podiatrist was very polite and patient as Mum had hearing difficulties. She was also gentle performing her duties as Mum experiences a lot of nerve pain. She explained
what she was doing and was very professional.

The lady was very knowledgeable and explained what my symptoms were and the dressing she put on my foot was very impressive.

The podiatrist explained everything she was doing. She was very professional and the equipment she used was laid out methodically. My dad was absolutely delighted with
everything that was done to his feet. They were greatly improved after the podiatrist's visit. Thank you very much.

The gentleman was very courteous and informative I cannot think of anything that could be improved

I was advised Podiatry would be visiting on Wednesday 8/7 - no time given. There was a call that day from outside reception but by the time I reached the answerphone in my
flat the person had departed. I am flatbound so very disappointed they did not wait.

Got phone call to let me know that they on way to visit my aunt

Hi there, stand on. There seems to be no way of adjusting the font size in this reply. It is so small I can hardly read it, so please ignore any obvious typos etc. Hence, it should
say I have had two experiences of your podiatry service. The first was horrendous, the second with a different practitioner was podiatrist was excellent. The first visit, around
the end of February, by Paula I think her name is, was awful. She did not listen to me at all when I was trying to explain how my legs and feet can jump around independently. I
was asking her to stop but she grabbed my feet tightly and shouted at me to keep still. Consequently, my toes were left bleeding and some of the nails were left jagged. Even
now, the left big toe is painful to walk and (Cannot see to correct that last sentence. Perhaps you could contact me to find out the details as I would like to make sere she is
given more training or something yo make sure she does not treat vulnerable patients the way she treated me. I do not want to see her again. My left big toe is still painful to
walk and stand on. My second visit was from Rosie on 6th July. I could not have been more pleased, she was very professional and explained what she was doing She
listened to me and was very careful. Once again, I apologise for any mistakes , the typeface is so small I can hardly read it.

very kind efficient

The young lady was very attentive and administered treatment professionally

Very polite and thòr ough

The podiatrist who came to the house was very understanding that the patient was in a lot of pain. She took her time and was careful that she did not hurt.

Friendly nurse.

Very empathetic and caring people Thank you so much! Very much appreciated!

Nothing to mention. The Podiatrist rang and said they would come on Monday 29 June. No one came! No phone call

My toes felt so much better afterwards. Difficult to say what could be improved because I have so many problems.

Very helpful and professional

Don't think anything could be improved really pleased with the service

Very friendly and informative thanks



Podiatry (ER - Hornsea) Summary
Number of responses: 15

Experience Amount Percentage

Very good 14 93.333%

Good 1 6.667%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 15 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

My appointment with Alison went very well. As usual she was very friendly and professional, taking great care as I have neuropathy and my feet were swollen.

Alison is very good at her job and always keeps me updated with the condition of the wound and what appropriate care should be taken

AOK by me!

It wasoveralll very professional overall a very pleasant and pleasant thank you Very pleasant and professional

Very good thanks but time between appointments would suit better shortend

Professional and careing

Excellent efficient service

Not much can be improved

Not much can be improved

Not much can be improved

The best thing is having the same person each visit as Tracy is always friendly and efficient and listens to what i say regarding how feet have been since the last visit Really
appreciate having the same person

Very pleasant technicial



Podiatry (ER - Market Weighton) Summary
Number of responses: 5

Experience Amount Percentage

Very good 5 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The lady I came to see was a wonderful very experienced nurse. She put me at ease straightaway. Taking the time+ effort to reassure me with the situation I was in.. very
scared+ upset because my situation was serious. If it wasn’t for her telling me to go to A+E that evening, I could have lost some limbs…

It aways a pleasure to see your staff, who are considerate, caring, understanding & offer their invaluable expertise. Thank you.

Very good, to me nothing can be improved

Very pleasant visit, nurse very good



Podiatry (ER - MSK) Summary
Number of responses: 37

Experience Amount Percentage

Very good 33 89.189%

Good 4 10.811%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 37 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The podiatrist was very efficient and made me very relaxed as I explained my problem She said that l needed to get new insoles made to suit my walking problem at Hull Royal
Podiatrist A very good visit

Was very impressed with the service and physio therapist.

She took her time with me and explained to me what I needed to make my feet better

I was listened to and my feet were examined by the podiatrist. The podiatrist made me insoles for my shoes specifically adding pads to fit and aline my left foot which will help
me walk more comfortably. I was asked about what foot excerciss I did and advised to continue doing them. I walked up and down the treatment room so how I walked could
be observed by the podiatrist. I was given advice as to what type of footwear would be helpful to me. I have today ordered new trainers because I believe I have not been
wearing a type that are not best suited for walking. I was given an open appointment which I found reassuring. I found the appointment excellent and I do not believe I could
improve it in anyway. A big thank you for an excellent appointment.

I have a very thick large toe nail and they are reducing it . It is a lot better and improving each time

Friendly helpful staff.

It's a great service

All good. Nicola always listens well and considers best options to help my condition and follows up with written schedules rtc

The information the specialist told me was relely helpful and he told some simple excess that I should do at home .he is alsallso made discriipshon foe to have a cast inside
my shoe to give me support and help me with my walking and running..I was not very pleased when cancelled my ferst appointment . They did not tell me the reason for it and it
was very short notice. I would preshat if appointment is cancelled again to tell me the reason for it and tell me well advance.

The man who saw my feet was brilliant I hadn't been able to walk without pain for over 6 months he's sorting me a?platform thing to put in my shoe and got rid of a problem on
my left foot

The Podiatrist listened and understood my concerns and advised on the type of shoes I needed. She was very friendly and put me completely at ease.

He was very good but have to wait 5 weeks for a blood test at the doctors!

Professional advice and friendly manner. Couldn’t be faulted. Thank you.

Very thorough and explained everything. I feel like I am getting somewhere now with excellent help.

Very pleasant staff. Prompt and fast appointment

I apologise but can’t remember her name but she was as excellent as in previous visits and puts a lot of focus on analysing and finding a solution to my issues. Aftercare also
good in form of an ongoing plan. Couldn’t ask for a better clinician Big thanks

Everything was perfect . Jeffrey is extremely professional , he goes above and beyond. Jeffrey explains everything in great detail and always makes me feel so much better
and optimistic . A abundance of thanks . Deborah Sparrow

Everything was perfect . Jeffrey is extremely professional , he goes above and beyond. Jeffrey explains everything in great detail and always makes me feel so much better
and optimistic . A abundance of thanks . Deborah Sparrow

Really helpful sent gave advice and sent exercise sheet

Excellent and professional service provided by Jenny.

Very professional

I had a thorough examination of my feet and was satisfied with the outcome. Clare is a very nice person and explained everything .

They listened to my issues and provided remedies to help my conditions also explained how it will Help only thing I would recommend is that you could provide 2 pairs of
insoles as one fit work shoes the other for outside work .

Justine explained everything thing very clearly. She was friendly and professional

The consultation was very thorough, very well explained and a very worthwhile vist.

Well informed about my condition, so didn’t have to go through long winded history. Supportive & made me feel that I could discuss all my concerns about recent problems &
the way forward.

I was seen on time, treated very sympathetically by Geoffrey who was keen to help ger to the real Problem with my ankle.

It was right on time and he was really nice to talk to he listened and explained the reason why I had a problem and what he was recommending to help with the problem

Lady was very informative. It's was so refreshing, to speak to some one who seem to enjoy her job.

Nothing that I can think of; Anne was excellent.

Friendly and informative

The Podiatrist was excellent. Sorry I cannot remember his name. He explained what’s happening with my foot extremely well. What steps he would take to improve the plantar
facititious issue. Thank you so much.



Podiatry (ER - Withernsea) Summary
Number of responses: 36

Experience Amount Percentage

Very good 33 91.667%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 2 5.556%

Very poor 0 0.000%

Do not know 1 2.778%

Experience Amount Percentage

Very good & Good 33 91.667%

Very poor & Poor 2 5.556%

Neither good nor poor & Do not
know 1 2.778%



Comments

Very happy

Easy parking and access. Good friendly helpful and knowledgeable staff. A very nice place to visit.

Polite and professional service

All in all, very happy with the service excellent help and advice, keep it as is from my perspective.

The lady’s were great with my daughter

Prompt and efficient.

Excelent as usual

Good

I was not given the trea5ment i had the appointment for waste of time going

I was not given the trea5ment i had the appointment for waste of time going

As I have said in my previous review. The two young ladies were very welcoming and helpful . They are very professional and give you all the advice that you need. No
complaints Very good experience.

Alison and Kizzy did their usual amazing job. The relief of not being in pain after my visit is indescribable. Thank you both.

Seen on time by very good staff, as always. Thank you. No complaints.

Nothing

Friendly staff and podiatrist clearly explained what the appointment would involve. Extremely professional throughout. No complaints at all.

Everything good straight in sorted no problems

It didn't happen as I missed the call

The ladies were very friendly and put you at ease straight away, by explaining the procedure that I was about to have carried out. They were very professional and talked to me
whilst carrying out the removal of my toe nails. I can only thank them very much. I didn't have any pain after and now at home I have no pain or discomfort. Thank you once
again.

The podiatrist were so kind and made me feel at ease. They both shoukd be praised for there empathy and compassion. U can honestly say I have never meet 2 nicer nurses.

Very happy with service

As usual very easy parking and access. The appointment was promptly on time with a very friendly and knowledgeable podiatrist.

Podiatrist was excellent and app was on time .Thank you

Polite and friendly service

Toe bleeding still testing positive mrsa

Toe bleeding still testing positive mrsa

Excellent service and care from Alison and Kizzy. As well as making me laugh! Thank you.

Everyone was so kind, friendly and professional. They made sure i was pain free. Thankyou



Podiatry (Hull - Allam Diabetes Centre) Summary
Number of responses: 54

Experience Amount Percentage

Very good 50 92.593%

Good 4 7.407%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 54 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Friendly staff very professional

TREATMENT EXCELLENT AS USUAL AND INFORMATIVE AS BEFORE. A1 ALL ROUND.

An explanation into the whole process

Excellent as always

Would have clicked on very very good if it had been available. The staff are so caring and helpful and despite problems I am having have the ability to put your mind at rest.

Everything and everyone

I was seen promptly and was treated with great efficiency by staff. They were so kind and helpful. Really boosted my confidence and made sure that I felt I could contact them
any time if I needed

Professional and friendly service/treatment. I was seen promptly and given practical advice to aid my recovery. Lovely ladies who couldn't have been more helpful. 1

The two Podiatrists I saw were excellent , extremely helpful and and made the problems with my feet much more comfortable, they gave outstanding service, second to none, I
am highly satisfied thank you.

Explained every thing very professional and friendly

Excellent treatment

Staff very pleasant and helpful,

Paula was really helpful and nice made me feel totally at ease through the whole process

Everything and everyone. Brilliant team who all showed a genuine concern for me. All very professional

Seen at correct time of appt. Made to feel very comfortable by clinicians. Felt as though they did a thorough check and follow up apps made for my convenience.

The professional manner and the way they listen to my concerns and manage to keep me understand what is going on all the time

Very informative

Was seen on time, no waiting about

The service was quick and on time. There is a tremendous healing

All aspects of my treatment. Nurses and doctors were very friendly and supportive

Friendly staff they explain what going to happen and also quick no waiting for long and very helpful

Always a pleasure to see such a brilliant team . So good to see paula and zoe nothing is ever to much trouble, always happy to help and make my visits worth waiting for.
ALWAYS A PLEASURE TO SEE SUCH A BRILLIANT SMILELY FRIENDLY STAFF

Seen quickly and on time

The staff were very helpful and friendly, as they always are .

Everything

Explained every thing in detail

Lovely clean waiting area. Was seen very quickly. The two medical staff were welcoming and very reassuring and took time to talk to me before treatment commenced. I was
deliberately not looking and 3 toes were cleaned and dressed and my big toe nail had to be removed. One of the people and my husband managed to distract me and I only felt
pain once for probably less than a second. I left feeling much better than when I arrived The only thing that could be improved is the difficulty parking.

The fact that the staff were friendly and polite and also very professional regarding the way forward with my treatment

As always very efficient explained every thing clearly appointment on time as usual, only comment I would make is we have facilities at Goole why not use them more by
running clinics saving loads of co2 emisions and waisted time traveling.

Knowledgeable great advice and a great rapport

Didn’t have to wait, podiatristrists were very helpful, put my mind at rest, dealt with my problems efficiently and gave sound advice don’t think anything needed improving

Very good as always and through.

Thorough, friendly. Everything explained. Treatment actioned immediately. Follow up organised immediately.

VERY INFORMATIVE FOR ME, DOCTORS AND NURSES ALL EXPLAINING MY DIABETIC SITUATION. A1 ALL ROUND.

Nothing can be changed the nurses are exelant Thank you

Both nurses were top class with plenty of positive advice and what the problem might be The dressing for one of my wounds was excellent and arranged a visit at the of 5
weeks to my nearest health centre Best job yet for my legs byNHS

Very friendly explaining everything as they went a long



Podiatry (Hull - Bransholme HC) Summary
Number of responses: 18

Experience Amount Percentage

Very good 17 94.444%

Good 1 5.556%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 18 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Excellent as usual no changes necessary

Very friendly and helpful and very efficient at what they do.

Usual excellent service

Both ladies very friendly and professional .

Podiatrist was very thorough Very friendly Listened to my concerns

The Podiatry Nurses were 100% Professional, Positive and Polite As usual 10/10

Very prompt and efficient service. Friendly staff.

Lovely ladies during my visit

They were very friendly and helpful.

It was perfect thankyou.. I was taken in on time and the ladies were very good, kind and attentive

Great service as always, no need for improvement

Very relaxed and on time appointment Listened to my concerns gave good advice Staff very pleasant didn’t feel rushed

The Nurse was Polite, Positive and Professional as always when I attend for Health treatment and any relevant advice before booking my next appointed Date and time. There
are no need for Improvements.

Polite helpful did a very good service.

Overall a very good experience. Appointment was on time and I was attended very well by Tracy who dealt with my ingrowing toe nail.



Podiatry (Hull - Dialysis clinic) Summary
Number of responses: 8

Experience Amount Percentage

Very good 6 75.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 1 12.500%

Very poor 0 0.000%

Do not know 1 12.500%

Experience Amount Percentage

Very good & Good 6 75.000%

Very poor & Poor 1 12.500%

Neither good nor poor & Do not
know 1 12.500%



Comments

Have not had my feet done recently so cannot comment

The gentleman Edward that visited was so good and thorough professional and helpful even cut and trimmed my nails and sorted me some special sandals so I can walk to
toilet and back, so polite and friendly, then I had a hospital visit from Donna also podiatry team she was very helpful and friendly I have been ill for some time and not really had
the care I needed and these two people and given me hope in the medical world.

The gentleman Edward that visited was so good and thorough professional and helpful even cut and trimmed my nails and sorted me some special sandals so I can walk to
toilet and back, so polite and friendly, then I had a hospital visit from Donna also podiatry team she was very helpful and friendly I have been ill for some time and not really had
the care I needed and these two people and given me hope in the medical world.

Very grateful they attended at HRI on the ward. Everything great. Completed on behalf of my dad who was very pleased when I saw him on the ward after his appointment with
the clinician. Thanks so much again. I had rang and was told wasn't sure if they could attend on the ward when his appointment came in to my inbox. Was told hospital staff
needed to put a referral in which they did. Am so grateful to everyone thank you.

The staff are all great could not ask them for more, bad a lot of stuff could do with fixing I.e the beds I spent a week in a bed with one leg and the beds would not lower down
and there was not a space on the ward even though the staff tried and it’s not the only bed ? And that’s my only complaint thank mark

George in Rossmore no treatment gìven



Podiatry (Hull - Elliott Chappell HC) Summary
Number of responses: 40

Experience Amount Percentage

Very good 31 77.500%

Good 6 15.000%

Neither good nor
poor 2 5.000%

Poor 0 0.000%

Very poor 1 2.500%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 37 92.500%

Very poor & Poor 1 2.500%

Neither good nor poor & Do not
know 2 5.000%



Comments

Nothing could be improved was a really efficient service and the staff were really.great at making you feel at ease

Lee and the young lady was so nice made me feel very at ease as I was very nervous about the day there both are an an very big credit to the system they are caring efficient
very pleasant and calming and wasn’t hesitate to have it all done again if it was them doing it so hats off to both of them for an amazing job thank you so much much love

Caroline and Sam were very personable and friendly. They really made me feel relaxed throughout the procedure.

Very professional ...

My visit was very good my appointments was on time And the lady who did my my feet was a lovely lady she made Me feel comfortable during and so much more comfortable
after the treatment She was very professional at what she was doing . And give me good tips For foot health care. .. I can not thank her enough for what she did .THANK YOU

My visit was very good my appointments was on time And the lady who did my my feet was a lovely lady she made Me feel comfortable during and so much more comfortable
after the treatment She was very professional at what she was doing . And give me good tips For foot health care. .. I can not thank her enough for what she did .THANK YOU

My visit was very good my appointments was on time And the lady who did my my feet was a lovely lady she made Me feel comfortable during and so much more comfortable
after the treatment She was very professional at what she was doing . And give me good tips For foot health care. .. I can not thank her enough for what she did .THANK YOU

My experience was amazing, all members of staff made it like a dream and as l was nervous they put me at easy as l entered the room . It was quicker then l thought and
thank you all so much for a service like this to help people like me .

All aspects of my consultation were excellent, necessary imformation was provided, by the podiatrist, as were my queries for additional imformation.Being shown the correct
techmiques for the maintenance of my foot health was presented in an easily understood way. This was my first interaction with the podiatry sevice, I look forward yo the next.

Fantastic service the ladies done a amazing job. Thank you

I have problematic feet, poor circulation, loss of sensation nails falling off and warping bones in my feet which cause all manner of problems. The service has saved me from
several nasty infections. I am very grateful that they have now recognised the problems that rheumatoid sufferers have to deal with and now include us, along with diabetics in
their service. Having fought off an infection with antibiotics provided by podiatry, all I can hope is that the nail grows back normally now it is free from infection. Wonderful
service, I’d be crippled without it 10/10

No nothing was all great nice staff

I saw the podiatrist on time and I had a new dressing put on. I now have another appointment on August 6th. I hope it is finally going to get better. With little to no immune
system I heal very, very slowly.

Very caring

My toe nails had gotten very long and were really digging into the toes next to them. The lady who cut them did a good job and my feet feel much more comfortable.

Kind and careful

Nothing evry thing went ok

I felt relaxed and well looked after. Information was explained clearly.

The doctor and nurse who did my procedure was amazing!!! They was the loveliest people I couldn’t have asked for a better experience

Not satisfied with the the service

Every thing about the appointment was good from start to finish

Very informative, lovely ladies,

Excellent service. Could not be improved. Very impressive

I..the podiatrist was very helpful...

Brilliant staff, caring and compassionate

Caroline was amazing, removing both corns on my right foot and made a separator to go between my toes hopefully to prevent future corns. Such a knowledgeable and
friendly lady. Thank you very much.

Seen for an infected toe nail, growing in a tight curve. Very painful

Professional, caring, positive, helpful, make you feel at ease , Thorough, and both ladies are a credit to podiatry. Thank you

Nothing the service was ten out of ten

Got a septic toe. Nail not growing properly. Curling under as it comes out from the skin. It’s swelling up again but I don’t know if I could call somebody or not! I’ll try to get it to
settle down first.



Podiatry (Hull - HMP Hull) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (Hull - Home visits) Summary
Number of responses: 18

Experience Amount Percentage

Very good 14 77.778%

Good 1 5.556%

Neither good nor
poor 2 11.111%

Poor 0 0.000%

Very poor 1 5.556%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 15 83.333%

Very poor & Poor 1 5.556%

Neither good nor poor & Do not
know 2 11.111%



Comments

Pls accept my apologies for recent feedback as there was a miss communication between family members

Pls accept my apologies for recent feedback as there was a miss communication between family members

Will not accept that my father is housebound so will not do a home visit. I am discussed that I have to have arguments over the phone when his doctor has him registered
housebound but your department won't give him a home visit

Everything was fine with the the service no problem at all thanks Mr B Sissons v

Always polite and looks after my feet well and nothing could be improved

Yeah it was very good with experience podiatrists they were very polite I was happy how they help me

Nice friendly visit from Jessica. Thorough in treatment and explanation.

The podiatrist was very efficient and gentle and very polite in manner.

L8vely chap, pleasant mannee

Explained what was happening and how further treatment would take place.



Podiatry (Hull - Homeless Service) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (Hull - Longhill HC) Summary
Number of responses: 53

Experience Amount Percentage

Very good 48 90.566%

Good 4 7.547%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 1.887%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 52 98.113%

Very poor & Poor 1 1.887%

Neither good nor poor & Do not
know 0 0.000%



Comments

Staff excellent

The lady did a good job nice to chat to her

The only thing I can say the length of time between the appointments. The staff are always lovely and take care when cutting my husbands toe nails.

Gave me a sleeve for my little toe instead of the spacer. Also advice on when to contact Podiatry

Professionalism and patience with my elderly mum.

Appointment on time nice friendly staff very efficient at doing their job

Emily Hardy - The staff are great and helpful and caring in every way. Don't change anything, it's perfect, and thank you all.

Excellent as always seen on time and every explained clearly

very good service the lady made me so relaxed

Nice & friendly, nothing to improve on good experience

It was all good i could not have wished for better

It was all good could not have wished for better

Very caring lady, goes up and beyond, she solved my n-going problem and immediately booked next appointment to keep an eye on the issue

The lady I saw was ver thorough and listened to me

Got seen to on time.parking was ok She was very helpful

It was a nice experience. The person was very chatty. I don't think anything could have made it better.

Very caring and professional

She did want i ask her to do my feet was great after wards thankyou

Good service by professional and caring people

Nothing made it is good enought please i go there

Nothing made it is good enought please i go there

Prompt on time very quick pain free and professional. Delighted with the service provided.thanks

I received a super service at this appointment. I don’t think l could have have received any thing better. My podiatry appointment went well but what made it exceptional the
sister changed my leg ulcer dressing as l was walking in a pool of leakage from the ulcer. This leakage is so prolific the dressing needs changing twice a day. I was attending
the Jean Bishop centre on Tuesday and the nurses changed the dressing there too because of the amount of leakage. Getting back to the podiatry appointment I can’t think of
any improvements that could be made there at all. The sister and treatment was excellent . Kind regards.

Lady was very kind and caring. Dealt with my needs. Professionally.

The lady was very polite and helpful and she explained everything to me. She advised me that if I had any other questions that I was free to ring for advice.

Not a problem very good

The podiatry nurse was very knowledgeable and helpful, I learnt a lot about my feet.

The podiatry nurse was very knowledgeable and helpful, I learnt a lot about my feet.

Courteous nurse who conducted the assessment of my feet. Could not have done any better.

Prompt snd efficient

Very nice lady

Great staff as per normal..cracking service as allways..5

Arrived earlier for my mum’s appointment, seen straight away. Podiatrist took a genuine interest in my mum’, offered advice etc and all in all it was an excellent service. 5 star!

Seen on tim ed feet felt much better.

Freindly staff on time appointment thankyou

Appointments are always good and on time, staff listen to all my newds

Emily is a lovely podiatrist, very thorough, understanding and makes you feel at ease

Was. Very good explaining. What she was doing took her time did. Not rush at any stage and made sure you were comfortable with the way she worked very pleasant young
lady

Trimmed my toe very well and has eased the soreness

The nurse was very nice to my dad he was going for his B12 injection with him having vascular dementia thank you

Very polite caring

The nurse was very nice to my dad he was going for his B12 injection with him having vascular dementia thank you

Excellent. Everything was excellent. I am very happy with the service. Thanks.



Podiatry (Hull - Morrill St) Summary
Number of responses: 45

Experience Amount Percentage

Very good 41 91.111%

Good 3 6.667%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 2.222%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 44 97.778%

Very poor & Poor 1 2.222%

Neither good nor poor & Do not
know 0 0.000%



Comments

Jhe is a cowboy,sack him before you have to.

Really nice staff cant think of any way you could impreve

I was seen to promptly and all problems were fixed.

It was very because they explained everything very well about my feet

Excellent as always

Excellent service as always.

My appointment was perfect from the moment I booked in to the podiatry it's self perfect U couldn't make it any better in my opinion if U could I don't know how

Very helpful and very polite and friendly nothing was to much trouble for her. Thank you

Excellent service, as always

Appointment on time with a first class result. Thanks

Great service friendly staff

Everything was perfect as usual

Very good at his job Lee didn’t miss a thing ,Evan taking sock off the good foot to check it , can’t think of a thing that can improve our visit explained every thing to us Thankyou
Lee

As always they are professional in what they do for your feet and leg problems always listens and always get told if you doing the wrong thing like I did

Unfortunately podiaritris running late for appointment. Apologised for delay and gave me thorough examination with specific information to make sure feet as healthy as
possible.

I was abit nervous at first, the doctor and nurse went though all the details first and was happy, I didn't feel anything so that was good I kept talking to the nurse which made
me feel calm , im keeping my foot elevated at home and feeling fine thank you .

Staff very good, they knew there job,was seen on time know,waiting, nothing needs improving in my opinion

Very friendly and thorough caring appointment very professional

Podiatrist was very good explained ongoing self care to me to treat my feet issues and cut away some hard skin to help the process of getting my feet into a manageable
condition.

Got seen straight away, podiatrist was friendly and carried out my treatment professionally with consideration of my age and hearing difficulties.

Every thing good. Thankyou

As usual,pleasant and helpful.

Lovely staff

They make you feel at ease and just talk to you all the time and tell you what you need to do next

i feel nothing needs improving always been seen promptly no king waiting times easy to book a appointment always friendly knowledgeable staff very happy

Very calming environment

Very reassuring for my daughter very patient with her and took their time in explaining what was going to happen and the after care

No improvement needed. First class service as always

Felt very nervous but they speaking to me all the time nothing to improve

Everything was excellent



Podiatry (Hull - Nail clinic) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (Hull - Newington HC) Summary
Number of responses: 22

Experience Amount Percentage

Very good 19 86.364%

Good 2 9.091%

Neither good nor
poor 1 4.545%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 21 95.455%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 4.545%



Comments

I was very surprised about the amount o F time she took to do my feet ten minutes???? it's certainly not long enough for my particular club feet andi am Also diabetic I was not
happy about her attitude.which was she could not get rid of me quick enough. So sad

Excellent treatment as usual.

On time and a very nice polite nurse took good care of my problematic feet

Kind helpful informed me with better options for my care

The podiatrist was very friendly

Appointment was on time, Podiatrist was friendly and was all done quick and easy.

I saw Jade this afternoon (14.7.26) and I have to say what a lovely young lady she is, she always makes me feel welcome. I enjoy coming to appointments because of her, she
is one of the loveliest people I have ever met. Always full of smiles and warm welcomes. I will miss her massively when she goes off to have her baby but I do hope she
returns to work after her baby. Thank you for all your wonderful work Jade

It was a good experience, the person did a good job and I was very happy with the experience and the work that was done the work that was done, very pleasant person and
chatted and put me, at ease, very happy in the friendly atmosphere. Very good experience, thank you very much.

Very informative and pleasant appointment

Excellent service and care given

The podiatrist was really nice and helpful she gave me useful advice.

Very nice people,they know what they’re doing,my feet feel so much better when I leave



Podiatry (Hull - Orchard Centre) Summary
Number of responses: 28

Experience Amount Percentage

Very good 24 85.714%

Good 3 10.714%

Neither good nor
poor 0 0.000%

Poor 1 3.571%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 27 96.429%

Very poor & Poor 1 3.571%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very polite, and explained what he was doing.

I had my in growing toe nail cut out an my nails cut which I could no longer do myself and the gentleman explained everything

It was very good no problem very polite polite and helpful staff

First visit mote comfortable

The lady was very helpful, informative and kind and listened to what I said. A great service - keep it up. My feet felt so much better after the appointment. Thank
you.

The two professionals I saw, Shav and Geoffrey, had a good bedside manner which put me at ease.

The appointment went off faltlessly..Nothing could have improved it.

Very efficient and really helpful

Was pleasant, and efficient, feet felt fine afterwards.

The lady who did John's feet was lovely. Explained what she was doing and although he has been many times she chatted away to him to make him feel
comfortable.

Took mum wasn't waiting long and the lady who saw to her was very nice happy with the service

Excellent and efficient as always

Very Professional

My damamaged toenail was fixed quickly and efficiently. I am disabled and my needs were addressed with kindness. No improvement necessary.

Who ever i get are always good with my feet

The nurse who does my feet is always nice and we have a laugh and a good natter

Excellent very friendly could not be improved

Practitioner was very amicable and chatty. They aren't always .

The lady who initially saw me was very very good. The male was. Competent but really needs to stop chewing gum when he is talking to and treating patients.

I would like to speak with so.e one regarding my visit in private please

Nothing, everything was perfect

Nothing, everything was perfect



Podiatry (Hull - Rheumatology H.R.I.) Summary
Number of responses: 5

Experience Amount Percentage

Very good 3 60.000%

Good 2 40.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 5 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Hopefully the shoes that are recommended will help with my feet.

The clinician was very kind and helpful. He appeared to listen to my story and to include that into his plan. Afterwards I felt like I should have asked more questions but I'm not
too concerned and he did suggest a possible follow up if that became necessary.

Short and sweet

Arrived about 10 mins before appt time was offered a cold cup of water then right on appt time was called in and he quickly assessed my feet and referred me to orthotics for
new insoles for my shoes.



Podiatry (Hull - Terry St) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (Hull - The Crossings) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (Hull - Ward visits) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Podiatry (telephone appointment) Summary
Number of responses: 79

Experience Amount Percentage

Very good 56 70.886%

Good 9 11.392%

Neither good nor
poor 5 6.329%

Poor 5 6.329%

Very poor 3 3.797%

Do not know 1 1.266%

Experience Amount Percentage

Very good & Good 65 82.278%

Very poor & Poor 8 10.127%

Neither good nor poor & Do not
know 6 7.595%



Comments

The lady on the telephone was very nice and informative about what could or would happen when I see someone .

The lady who I spoke with on the telephone appointment was professional but very helpful.

We gave a preferred contact number and this wasn't used. The call rang and we didn't get through straight away were cut off and got a voice mail saying case closed make
another appointment.

I had a telephone appointment and the lady saw a photo that I had sent in over 3months ago. She suggested it was athlete’s foot it definitely is not. I’m a diabetic type 1 and
have constant hard skin above my toes which need regular attention to keep my feet in good condition. Surely being a diabetic I should have access to regular foot care. I’m
very disappointed.

Triage only, having to wait a couple of weeks for an appointment

Making sure that the appointment time is adhered to. Call was roughly 30 minutes after my scheduled time

The lady was very kind ,l explained my condition and she gave me appointment re my issue with my foot.She was very efficient and listend and was plight, supportive very nice
and explained clearly and patient nothing could improve her service thank you .

Sorted my toes hopefully on Thursday good outcome

Phone call, face to face appointment soon.

Not able to help. Given another contact

Very friendly. And explained things clear.

N/A

Telephone consultation.

Improve punctuality of phone csll

Very helpful and informative

The podiatrist was very helpful on the phone and polite.

I had a telephone appointment and l now have s hospital appointment on 4th August!

Very clear and precise information given to me to hopefully get the best results for me. It was upto me to decide the next move in my treatment and not pushed into anything I
didn't want.

The consultant paid attention to what I was saying, for which I felt heard.

The doctor was very polite and friendly, walked Mr through the options available and was open and honest with me

Unable to get a Gp or podiatry appointment for my suspected in growing toe nail was told to go to the Urgent treatment centre, saw triage nurse then later saw a clinical nurse
who had a look at my toe and said that as I am diabetic that it needs looking at. Can’t do anything about it there as there is no podiatrist there, so I would need a referral. Sent
me a link to book my own referral. Got a message next day with an appointment for a telephone appointment, so much for it needs looking at. Monday morning got the call as I
expected, didn’t get everything that the doctor said poor communication told him toe had been bleeding slightly so I had attempted to trim nail myself to ease it. Didn’t seem
particularly bothered, Said to bathe it in salt water to fend off any infection. Appointment came through for 4th of August at Beverley for an assessment.Have been in touch
with five people in the last two weeks only one person has checked it. This situation concerns me as my brother died last year because of an ingrown toenail and poor health
care. Lost his toe his leg and his life. Is this what have to look forward to.

Good information on time phone call thanks k Abbott

This was a telephone appointment. The appointment was on time the podiatrist we spoke with was very efficient, prompt, concise, and the conversation dealt with all the
issues in one go and an appropriate face to face appointment was made.

Following the telephone call with the lady, I was informed due to where I live the service was not available. I told the lady I was disappointed with this however I was not
disappointed with her. She was very helpful and understanding but unfortunately my practice was not funded. Not very good when you require medical assistance but the
funding is not available. I've worked all my life paid my taxes yet the system says NO this is disgusting . As I previously stated the lady was not at fault she was only doing her
Job.

Not been yet

Rang at appointment time. Polite and friendly and listened to what I had to say then after a discussion it was decided I needed a face to face assessment so a clinic
appointment was made.

Talked-about what they want to do and looked up medical information as I have cancer really looked after me

Very nice conversation. I got all answers for my questions. So kind and helpful personal.

Nothing because they know their job

Nothing because they know their job

Telephone call was excellent the lady I spoke to was extremely helpful

Very helpful and caring over the phone.

Really helpful in trying to resolve the ongoing issues

Excellent service lovely ladies

Caroline was very friendly and explained the process clearly

Explaining what can be done

It was not a visit it was a telephone conversation with a very helpful lady who asked about my condition and gave me advice on what to do and made me an appointment at the
clinic

I felt listened to and Caroline was very friendly.

The service was exceptional really quick response Everything explained clearly and a prescription sent to a local chemist as we were away at the time Thank you so much



A very nice nice relaxed telephone appointment informative and friendly

I only had a phone call to arrange an appointment

I haven't been seen yet am there 17 July this year look forward to seeing the podiatrists

Podiatrist needed better communication skills . Difficult to comprehend. He asked me if I was diabetic !!!!! Did he read my notes ?????? Felt no empathy at all

Podiatrist rang on time and was very informative. Unfortunately was unable to currently help as injury too recent.

it was a telephone conversation & Kelly was very sympathetic & professional & gave me some very good advice

Podiatry are the only people who have spoken sense about my issue and listened to me over the last year!!! It was amazing service again, and im looking forward to my next
appointment for insoles.

I was contacted on time . My nail had fallen off with no problems or infection so was advised a face to face not required , which I agreed . The information on the phone was
great and made very clear to me that should the situation change to contact them . The only disappointment was the photos sent to my doctor showing the he said problem had
NOT been passed on

It was a telephone onsultation about a physical problem, so that makes it difficult to access how good, or otherwise your service is. Once i attend a face to face consultation i
will have a better idea.



Pulmonary Rehab (Hull and ER) Summary
Number of responses: 36

Experience Amount Percentage

Very good 31 86.111%

Good 5 13.889%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 36 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

The lovely lady I met today made me feel comfortable and relaxed. She gave me information about my asthma and COPD that I didn’t really know, which was very helpful.

My breathing has improved and my overall strength. All the staff were very kind and supportive. Well worth the effort and I will endeavour to carry on some of the exercises.
Thank you all.

The nurse that came was very helpful answering all my questions she was very patient and understanding. The one thing that I think could have improved the service was if it
was possible to give a rough idea of what time they were coming

ERCH - Friendly nature. Good advice. Go out of their way to help.

Physio - Excellent service, once again. Felt reassured that I am on the right track. Also, I have my programme to continue.

It helped me with my overall fitness, the staff were very good and explained why I was doing different exercises and how they helped me. Thank you PRP.

I realise that the service is under staffed. On 1 occasion, however, I was promised a visit on a certain day, but this never happened. I had to wait for another 24 hours before
the next visit. Visits were productive and efficient and I was left feeling cared for and comfortable.

The pulmonary nurse was very informative and explained things in details like for example I have been taking inhalers for quite awhile and doing it all wrong, now I know the
correct way, thank you so much

PR - Physio - Enjoyed attending classes. Worthwhile course to get people into the habit of exercise.

Bridlington - The team are the best. Always there for all of their patients and as individuals. Love them all.

It was clear and informative

The team and especially Jayne, have been so,so considerate and caring as I have other health issues as well. Everything has been beneficial to me and it is my intention to
keep up with the exercises as I told Jayne. Whilst I have been discharged back to my doctor , I am looking forward to the referral that is going to be made for me to have a
10wk session at my local gym. I cannot praise all the team at the NHS enough. Thank you everyone. You work hard and are amazing.

Very thorough. Everything was explained.

The nurse had a lovely pleasant manner

Physiotherapy - I enjoyed every minute. The staff are really friendly and helpful. Please thank them all for their help.

The staff were really helpful and informative ands engaging, well organised. Really good and clean facility. Thank you.

JB ICC - Physio - Staff very friendly and supportive. Explained breathing techniques.

ICC - It has encouraged me to get motivated into exercise. I feel as if I have lost a little bit of weight , it would be a good thing if you weighed at the beginning and end of
programme.

Physios were friendly. Atmosphere was good, exercises were enjoyable and not too strenuous. I would recommend.

Become was very welcoming & put me at ease. She explained about the course & put me on the waiting list after taking all the information needed.

Was explained very well by nurse and given advice to help with my problem and referred onwards couldn't ask for anything else thankyou

I was put at ease when answering questions about my health and well being. It was done in a very professional way and made me think carefully before answering.

Very knowledgeable and nurse Lucy very helpful

The lady who I saw today was so lovely, very easy to understand and very happy to answer anything I wanted to ask. She put me at my ease which really helped

The Nurse was very informative, knowledgeable and helpful.

All very good and informative. Very friendly

Elaine was very good. She explained The rehabilition course very clearly and what to expect when attending and how I would be looked after. I am looking forward to starting
the course. Nothing needs improving.

Very nice and friendly lady.Made the survey very good.

Staff brilliant very helpful and friendly thankyou.



School Health + Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I like having someone to talk to every now and then just for a little break from in classes so when I see the nurse, I enjoy having her company to listen and never judge me
because of my own perspective!

I like having someone to talk to every now and then just for a little break from in classes so when I see the nurse, I enjoy having her company to listen and never judge me
because of my own perspective!

It was very good as I can really just say what is on my mind and I always get the help and support I need and I really enjoy talking about how I'm feeling



Sexual Health - Erectile Dysfunction (East Riding) Summary
Number of responses: 2

Experience Amount Percentage

Very good 1 50.000%

Good 1 50.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Hessle Grange - On time. Considerate listener. Helpful and clear discussion.

Hessle Grange - All good. Ashley is excellent and very polite and
professional.



Sexual Health - Erectile Dysfunction (Hull) Summary
Number of responses: 10

Experience Amount Percentage

Very good 10 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 10 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Dr Wokoma - I’ve gotten to know Tonye now so it’s very easy for me chatting I know what’s happening.

James was a nice dude. Felt sorry for reception staff having to deal with what I assume was a regular visitor.

Ashley was extremely professional- I was made to feel comfortable throughout the appointment- he was very helpful and explained very clearly the important information I
needed to know- I was very impressed with the entire appointment.

Ashley was very polite and talked about my problems And discussed meditation I’m already and was really helpful 1oo% a true gentleman Plus not once did I feel
uncomfortable talking to him.

Ashley had re-read through my notes prior to my meeting. Was genuinely listening to my answers and knew exactly the appropriate course of action. In this case different
medication.

Ashley smith is very nice and polite. Every one was very good and very helpful and seemed happy.

The guy who I saw was very understanding and professional he made me feel at ease and comfortable a total credit to your organisation can't speak high enough of him.

Everything explained including honesty about treatment as bailable GG or my issues.

Dr. Joshi - The way I have been received and treated.



Sexual Health - GUM & Family Planning (East Riding) Summary
Number of responses: 28

Experience Amount Percentage

Very good 22 78.571%

Good 5 17.857%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 1 3.571%

Experience Amount Percentage

Very good & Good 27 96.429%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 1 3.571%



Comments

Beverley HC - Jenny

Bridlington

Bridlington

Goole - On time, friendly staff and very efficient.

ABH Driffield - The appointment was half an hour late.

Hessle Grange - Nurse Katie and she had an assistant with her but I cant remember her name sorry! Both of the nurses were lovely, really chatty and made me feel at ease. A
credit to the profession.

Withernsea - Pleasant and professional.

Beverley HC - Both amazing and didn't rush me knowing I was nervous. Spoke to me throughout the full procedure and very friendly.

Withernsea - The lady was lovely and chatty and went through all the information I needed to feel comfortable.

Withernsea - My visit was great and got lots of information that i need. The nurse was fantastic. Think the nurse is called Jess, but I cannot remember, sorry.

Withernsea - Jackie and Jess - Nothing to improve, it was great.

Goole - Staff were very polite and understanding.

Bridlington

Bridlington

Withernsea

Withernsea

Bridlington

Withernsea - Welcoming and remembered who i was from last time.

Goole - Abigayle

ABH Driffield

ABH Driffield - Alex - That i can go to the same place and its the same way signing in and getting seen as I'm ND.

Beverley HC - Jenny & Samantha - The nurses were amazing with me! So friendly and comforting. They made my experience very calm.

Hessle Grange - Caron was lovely and welcoming. Explained everything clearly and was very supportive.

Bridlington - Quick and efficient, explained everything.

Bridlington - Ashley - Made me feel very relaxed from the start. Made sure I was comfortable all the way through the procedure.

Goole - Abigayle - She made me feel at ease and talked me through all my options and my options on additional pain relief and aftercare.

Beverley HC - The Dr. was brilliant and was very good with me while I was nervous However when we got to the surgery there was no one at reception or that I could find in
the building we was stood there ten minutes ringing people to try find out what was going on until someone came through the door and told us that they will come out I thought
the place was shut.

Withernsea - Jessica - I was only in there briefly as I was unaware that my implant lasts up to 5 years now as of May 2026. I got my implant in July of 2023, so was due for a
replacement but obviously found out I was okay for another two years if it wasn’t causing me any issues. The nurses I saw were lovely ladies and made me feel at ease
despite my very brief time in the room, I was given lots of information about my implant and the change in duration I can have it in my arm. I left feeling happy as can have it
longer without having to mess around with it being replaced anytime soon.



Sexual Health - GUM & Family Planning (Hull) Summary
Number of responses: 126

Experience Amount Percentage

Very good 99 78.571%

Good 20 15.873%

Neither good nor
poor 3 2.381%

Poor 1 0.794%

Very poor 3 2.381%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 119 94.444%

Very poor & Poor 4 3.175%

Neither good nor poor & Do not
know 3 2.381%



Comments

LARC - Staff on the phone call was lovely and well mannered, direct and provided appropriate and accurate information pertaining to the service.

Abigayle - Amazing service from start to finish.

Beth was so professional and made me feel at complete ease. Answered all my questions and the procedure was over with very quickly. A superstar!

Wonderful customer service - very polite and made me feel safe. Improvements to online booking please! Consistently checking for online appointments everyday for weeks at
8:30am to them all being unavailable. Attended walk-in clinic to be provided an appointment the following week.

The nurse was called Zoe. Unsure on the doctors name but he was male. The doctor I seen for my contraception appointment was fantastic, very informative we spoke
through different options and he was very chatty. I felt supported, cared for and felt that I was given outstanding service by the doctor and the nurse who assisted him during
my procedure. The nurse i seen to be triaged, Zoe, I felt judged by her and she was really abrupt. She was not pleasant and did make me feel uncomfortable.

Dr Wokoma - these guys really made me feel at ease.

Dr Wokoma - She was very kind and welcoming.

Everyone was well received.

LGBTQ+ clinic - Excellent.

Everyone very helpful and polite.

Was seen by a Doctor and 2 nurses.

Waiting time was too long.

Relaxed clean safe environment. Caring professional staff.

Friendly, professional.

Nurse Janet - The nurse was very professional and caring. I also loved that she took the time to explain more about the medication.

Beth and Caron were lovely and made me feel really at ease as had been worried about attending for the first time.

Tonian - The lady i was seen by had us in and out in no time, was very polite and talked us through the whole process. Very professional and a very good asset to your
company.

Redwood Glades - Nothing can be improved. She was kind and caring, helpful and very understanding.

Ashley - The nurse I saw was really reassuring with what can already be a bit of an intimidating experience. But he made me feel comfortable and was really informative with
any questions I had.

Bethany is absolutely lovely. She’s patient, kind and a pleasure to be around. I felt quite nervous going in to get screened but she put me at ease straight away. She’s
incredibly knowledgeable and a credit to the NHS!

Staff were really lovely, made sure that I felt comfortable and Tonian was also very knowledgeable and was very thorough throughout conversation about procedures and
potential outcomes etc.

Sam

She was very friendly and very polite.

Friendly staff. Explained everything and answered every question.

The lady explained everything and made me feel relaxed at answering the questions that I was able to answer.

Caron

Taken months to get a telephone triage.

Terianne - Booked in for an appointment quickly.

Dr Ajith and Victoria - All the women I spoke to were lovely and patient and gave me great advice, support and access to what I needed.

Cat and a support worker called Danny - The staff I saw were incredible, so kind and welcoming and made me feel incredibly comfortable. Honestly they were so brilliant,
helpful and informative. No improvement, we need more nurses like them.

James and a brown haired nurse, she helped with the procedure last time too and is amazing! James and the nurse were patient, caring, supportive and understanding from
the second I walked into the door! They made me at ease instantly and I could not speak anymore highly of them both.

Telephone - Need a referral for a coil replacement but because its not for contraception wouldn't book me in.

Just the receptionist, I couldn’t see a practitioner because, it was packed and I couldn’t wait because of the school holiday I didn’t have child care. hey gave me the right
information to get an appointment , which worked well.

Nice and clean and pleasant staff.

People were lovely.

Chloe

Professional not waiting too long and discreet.

Jess was amazing again. I really appreciate her coming to visit me.

From the reception down to triage and treatment was prompt, kind and very helpful.

Managed to be seen when I didn’t book an appointment. Terri saw me on her lunch break and was very kind and I was seen to as soon as possible.

Reception staff lovely and really approachable. Not a long waiting time. Nurse was lovely and really helpful.

One of the triage nurses.

Staff were lovely, practitioner explained everything well and was kind.



The staff are lovely, unfortunately waiting times are off the chart, you management system is shocking.

I enjoyed how comfortable I was made to feel and the explanations of all information given was thorough. I also appreciated questions about getting to know me personally.

Triage was good. Appointment was ok. Wasted journey though if a nurse is unable to diagnose and then no doctors available and no appointments for a dr for over 4 weeks!

Katie Pearson and a senior nurse who I cannot remember the name of.

Friendly, helpful staff with good advice.

LARC - Male sexual health triage nurse. Nurse who inserted IUD was called Chloe I think. Clinicians were lovely. The nurse who inserted the IUD and the lady who assisted
were great, kept checking in on me and made me feel at ease. I got the IUD as a form of emergency contraception at the advice of a pharmacist (he didn't think the pill would
be effective). The booking process was quite difficult. I have been trying to get a routine appointment for IUD insertion for a while but could never book anything on the online
triage page. When I rang to book this the receptionist seemed reluctant to help and kept telling me to do it online even though the online portal said to ring since it was for
emergency contraception. The receptionist on the phone was quite abrupt and I had to insist on a telephone triage appointment for the emergency contraception - this added to
my stress. I'm concerned that someone else assertive than myself would not be able to get an appointment for the care they need.

LGBTQ+ clinic - Doctor and nurse both kind. Kindness as always.

LGBTQ+ clinic - Beth & all reception staff were lovely efficient visit, very short wait.

Very friendly staff and very supportive.

Everyone I spoke to is absolutely lovely and made me feel relaxed.

The doctor actually explained to me what I was in doubt of and offered advice.

Seen by triage & support workers & was out of the clinic in within an hour.

Seen by triage & support workers & was out of the clinic in within an hour.

Clean, professional and very nice staff.

Beth was brilliant at explaining all aspects of testing and gave me full autonomy to make safe educated decisions.

The clear directions / instructions and short wait time.

Seen very quickly and very friendly staff.

Was 2 nurses one was a trainee. Nurses were great, wasn't too long of a wait.

Dr Alli - Felt very listened to and aware of the plan in place going forward.

Everything was explained. The doctor was really nice and professional and put me at ease. A great service!

The clinician explained clearly about the implant. Can't think of an improvement.

Chloe - Nothing.

My visit was excellent friendly staff very helpful and efficient.

Ashley and A female chaperone - It was really enjoyable and calm.

The way I was being attended that's very good.

Quick and easy phone call. Few questions to answer booked appointment easily.

LARC - Abi was really professional and put me totally at ease for the duration of my appointment procedure. She took an interest in my health and gave guidance and really
helpful advice to help me prepare for future pregnancy. I’d like to give a big thank you to Abi, and also to the wider team.

Right from the reception down to the Dr that attended to me was very professional and took his time to explain the procedure and ensure it was not painful. Likewise the
Support worker who assisted was amazing as well.

Dr Alli - All the staff were very friendly and made me feel comfortable. However, I feel like I should have been better informed about pain when getting an IUD fitted and offered
pain relief options beforehand. I was also not told I would have a male doctor fitting it or asked if this was okay. I didn't say anything because I didn't want to cause any
problems but if I'd been asked I would have requested a female doctor because I have been sexually assaulted by a man in the past so I ended up finding this quite traumatic.
The chaperone was lovely and comforted me afterwards, her speaking with me really helped me calm down.

I was very nervous for my visit but the lady who saw me was very kind and reassured me, I felt that I was in good hands with someone that was very professional but also
overall a kind person. She also answered all of my questions and concerns in detail.

The doctor was reassuring and really informative, discussed the risks of alternative contraception which changed my mind from the replacement contraception I'd originally
asked for. She did a great job and was super friendly. She also recommended i request a referral to the menopause clinic. Have nothing but praise for hers and her assistants
service.

The reception staff are always helpful. I have not seen Ash before but I found him to be helpful, knowledgeable and understanding. A really nice bloke.

Friendly and supportive staff. Time spent waiting. I only say this because I was told by a nurse yesterday that they would put a note on the system about why I am attending
the clinic today (for treatment of syphilis) but it wasn’t done. So I had to been seen by triage before.

So the nurse I saw in triage I’ve not seen before but she saw me and my friend and we both felt quite uncomfortable with her manner. We both work in the sex industry and we
always come and get our Certs at Wilberforce. I really enjoy coming to see the team there and never feel judged or treated inappropriately. This morning was sadly different.
The whole triage experience was very clinical impersonal robotic and just not nice. My friend was told she may have to be referred to the support worker and when she asked
why several times the nurse just repeated herself and didn’t explain why. When my friend told her she wasn’t on any birth control she was asked “are you sterile then” which
was quite triggering for her. We both come in each month for our working Certs no problem but this visit was not an enjoyable experience. Every other time we’ve been the
staff including reception staff have been absolutely brilliant!!

Dr McLean - Very good experience during the visit, all questions and answers were helpful. Nurses, doctors and staff always helpful and friendly. Great clinic.

On today's visit Chloe was the nurse I saw. Chloe is an excellent nurse , puts me at ease , really easy to talk too and is very thorough in her approach too . I feel really
comfortable in her care and trust her knowledge . She is extremely person centred and a true asset to the team. The receptionist on the reception desk today (Friday 3rd July)
was super friendly and helpful . Really happy to help. There are no improvements that I can suggest as all the staff at conifer sex health at Wilberforce centre are fantastic.

Grace - Timely, nice, and professional.

LGBTQ+ clinic - Paul and Johnny (I think) at the clinic and then a follow up call with a doctor. The staff on reception and the medical staff were all very friendly and welcoming
and put me at ease.



When eventually saw the people all okay but the process of doing it was truly awful. I was alerted by contact a need for a STI check tried on line site would not allow me to
decline phone calls and at the end no appointments available. Rang told to go to Hawthorn Ave walk in i was 4th to arrive waited 40 minutes to be then told no time to see me
and to go 3 days later to Conifer. Went filled in all info called to be triaged repeated info already given saw nice health care worked asked very odd questions now waiting 2
weeks for absence of a call So I can have sex again.

Very helpful and pleasant staff.

The nurse was lovely. She was friendly and made me and my partner feel comfortable and calm. She removed my implant and was very gentle it didn’t hurt while she was
doing it or much after. She bandaged me up well and even showed my curious boyfriend the implant before disposing of it because he was wondering what it looked like.

I was hoping after the telephone consultation to be able to schedule an appointment, but I was just told to attend a walk in centre ….. which isn’t available on my day off ( I
work full time) So not really very helpful as I need to be seen F2F.

I saw two people, unfortunately I cannot remember their names! I believe the second medical professional was called Jennifer, and she has a bread pin on her lanyard. The
staff from beginning to end were kind, clear, and knowledgeable. Everyone was accommodating and helpful, I was super nervous coming in, but everyone helped me feel at
complete ease.



Sexual Health - Outreach (East Riding) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Sexual Health - Outreach (Hull) Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I got the information I
needed/wanted.



Sexual Health - Ultrasound (Hull) Summary
Number of responses: 5

Experience Amount Percentage

Very good 3 60.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 1 20.000%

Very poor 1 20.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 60.000%

Very poor & Poor 2 40.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Think the two individual that we’re seeing me didn’t not engage me in much conversation. The lady that brought me to the room simply called my name and told me I should go
and use the toilet due to the nature of the ultrasound. There was no ‘how are you’ or anything of the sort and I would expect to exchange basic pleasantries before going on to
do a transvaginal ultrasound. It was not a great experience especially given the invasive nature of the examination.

I have already written a review but I just wanted to add that the healthcare professionals didn’t even introduce themselves to me.

Very professional and kind.

The nurse was very kind, helpful and patience. I am rating your service 5 out of 5



Sexual Health - Unplanned Pregnancy Service Summary
Number of responses: 10

Experience Amount Percentage

Very good 10 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 10 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Telephone - She was really supportive and went through all the information thoroughly.

Very informative and didn’t feel rushed as had questions.

Hayley - She is amazing, professional, very helpful and compassionate.

Hayley - Really friendly and everything full explained to me. Thank you for all of your help!

Scanned quickly, treatment ordered for next day. Nurse on the phone really helpful, non judgmental and very
informative.

She was very professional, helpful and kind. She is rare.



Sexual Health - Vasectomy (Hull) Summary
Number of responses: 8

Experience Amount Percentage

Very good 6 75.000%

Good 2 25.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Dr Alli was calm, empathetic and answered my long list of questions.

The two gentleman, Dr and assistant were amazing. They were professional, informative but most importantly exercised good conversation and humour which put me at ease.
They made it a very positive experience.

Vitals was the nurse, can't remember the doctors name. The two guys were great, made me relax and laugh throughout. I was very nervous but they did a great job, well done
guys.

The Dr. was brilliant; made me feel comfortable as I was very nervous but it was very smooth.

Very thorough explanation.



Sexual Health - Women's Health (East Riding) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Sexual Health - Women's Health (Hull) Summary
Number of responses: 73

Experience Amount Percentage

Very good 50 68.493%

Good 14 19.178%

Neither good nor
poor 6 8.219%

Poor 2 2.740%

Very poor 1 1.370%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 64 87.671%

Very poor & Poor 3 4.110%

Neither good nor poor & Do not
know 6 8.219%



Comments

Dr Wokoma - I don't necessarily feel that I am getting the full support I need after going into Surgical Menopause, it feels very generic to managing menopause symptoms and
not as personalised as I thought it would be. Dr Wokoma is obviously good at her job and knowledgeable about menopause/HRT, I just feel it could be more personalised. The
main issue I have had following this appointment is the communication to my local GP. I was of the understanding I would be receiving an additional prescription but nearly
three weeks on my GP hasn't received any information about it.

Dr Wokoma

Dr Wokoma - I felt listened to and advice given.

Always get excellent service.

Can't remember his name. Efficient but rushed conversion.

Dr Wokoma - The first time I’ve felt listened to and someone understands the effects of menopausal symptoms. Given the time to explain options and feel confident on
decision made.

Jenny and Kate

Dr Tahmasebi. Telephone call. Ringing me in time and before you send the survey out Dr was clear in what he wanted me to do and was very helpful.

Could not get his name. Too rushed, you don't get chance to ask questions. Literally a prescription ready before the call started. Asked him last time to find out what he could
find out about my last scan however the call was over in less than 5 minutes.

Excellent consultation with Dr Wokoma. I felt heard and listened to, received excellent advice and guidance. Very happy with the outcome and agreed treatment plan.

Consultant was polite and listened to me, quick and effective service.

Listened to. Clear advice.

Dr Ajith listened to my concerns and was very helpful and supportive.

This appointment took me 18 months to get.

Lovely people especially when I nearly fainted. Fantastic service.

Made me feel at ease, very informative, and options given.

Jenny & Caitlin - Both ladies were very informative and professional, they put me at ease, as I was very anxious.

Angela Wright - Always feel reassured during this time, I have has lots of changes but feel confident that I'm still supported..

Zoe made me feel very calm and as ease about the whole process, she provided me with lots of useful information and didn’t make me feel guilty for not attending for previous
cervical screening appointments.

Telephone - Resolved current issues.

Dr Wright is incredible.

Telephone consultation everything went well very helpful.

Dr Wright - Very pleased with telephone conversation always reassuring that you can talk to consultant and plan a way forward.

Dr Ajith - I think the Doctor is very sympathetic and helps me a lot, discusses clearly all the options for medication and provides good advice. I like being able to have a phone
appointment.

Dr Wokoma - telephone - She was a lovely, knowledgeable approachable doctor who listened patiently to my concerns and gave me good advice. Nothing could be improved.
Please let her know she is doing her job very well.

Telephone call with Dr Wokoma. Very informative. Didn’t rush.

I spoke on the phone to Dr Ajith. She was very good, listened to me and gave me good advice.

I feel heard when talking to Dr Wright, she is empathetic and understanding, and is able to advise on any concerns and questions I have regarding the menopause and the
medication I’m taking to help my symptoms.

It was fast, better way of booking appointments.

The Doctor was so good and very knowledgeable in what I went for.

Dr Wright's knowledge, understanding, explanations, compassion and empathy.

Dr Wokoma - I felt heard and listened to. I wasn't rushed and everything was explained to me.

Chatty nurse. Thorough, loads of information, thoughtful, patient, felt very comfortable. Nothing to improve.

Was made to feel at ease, even when it was becoming difficult.

She really listened to me.

The telephone line was poor - found it quite hard to hear Mr Tahmasebi at times.

Mr Tahmasebi - Listening excellent, fab communication.

1) sent a text to expect an appointment, did not say who appointment was with or for etc was not aware of appointment. 2) spoke too fast , was very rushed. 3) clearly not read
my records as recommended a medication I was already taking 4) Just assumed I wanted to start HRT , after explaining I did not feel ready as scared due to brca & a very
strong family history of breast cancer . No support just ok see your own gp I will discharge you. 5) 3 minute call , absolute waste of time after waiting almost 3 years for this
referral.

The Specialist took note of my concerns/wishes and was very helpful. Telephone consultations are not ideal but I understand this seems to be the way forward….



Honestly I don’t feel like the appointment went well. I have high anxiety due to the menopause and had rearranged this appointment a couple of times due to this. I found it hard
to understand the person I spoke to over the phone. Not sure if that was due to accent or a bad line. I felt the options weren’t explained thoroughly about why the treatment was
being suggested and the benefit of it. It was partly my fault as I shot down the coil suggestion but the benefit of having it wasn’t given. The treatment we ended up agreeing on
is a gel and pill. But I wont be getting this prescription as my daughter was explaining the benefit of the coil and I want to research this myself. For me a face to face
appointment would have been better. It would have helped if treatments, side effects and benefits of said treatment were discussed. I said that the worst symptoms were
headaches, lack of sleep and anxiety. But forgot to mention hair loss. I’ll try and get through to the clinic again. If not I’ll wait another three months until I’m contacted again.

Dr Ajith - Discussed everything in detail and was thoroughly explained well.

Mr Tahmasebi really lovely caring, understanding. He listens and understands what I am saying he is able to support and guide well. Very lovely consultant.

Was supposed to see someone face to face.

Mr Tahmasebi - Friendly and respectful.

Everything was explained well , with a follow up in tree wo months and a letter of communication hopefully to my breast care consultant and GP.

Appointment at 11.20 6th July i think with Mr Tahmasebi he spoke very quickly. The text messages you receive for the service are passive aggressive with threats that you are
removed from service if you miss the call yet no information what appointment is for or with whom or how to cancel. I have multiple appointments as a carer for elderly parents
and lack of information a challenge. Dr pleasant but rushed appointment. I had a 3 month wait to get HRT prescribed as the letter/email didn't arrive at my surgery on so had
only been on hrt for 4 weeks by the time of this appointment. I had received a letter and taken in into my surgery yet still none arrive in surgery for huge length of time. Wasted
appointment due to not really being able to give feedback.

This is the first time I have had a doctor who really listened to my concerns and found a solution- please reward this doctor I forgot her name.

Dr Wokoma - Had time to discuss how I have been since last consultation, not rushed gave me lots of positive advice and put me at ease.

I was finally listened to by someone.

Mr Tahmasebi - I just feel like how I feel matters, and a solution is always offered. I don’t feel stupid for raising the problems.

Telephone appointment.

I really can not praise Dr Wright enough. She understands me.

Mr Tahmasebi - Poor telephone connection, I found it difficult to understand what the Dr was saying due to the echo. It was a 5 minute call 20 minutes earlier than it should of
been. I got informed my call would take 25 minutes or there abouts not 5!

Mr Tahmasebi - A little more time.

Dr Wokoma is amazing. She is very friendly and professional, she is genuinely interested in the wellbeing of her patients and is incredibly easy to talk to, which is especially
helpful when talking about sensitive topics.

I felt listened to and supported with expert knowledge.

Mr Tahmasebi - He listened attentively, was professional, understanding and very knowledgeable.

Didn't feel like I was listened to.

Angela Wright - Felt as though I was heard.

Dr Ajith - Discussed everything and with clear plan.



Smokefree (Knowsley) Summary
Number of responses: 19

Experience Amount Percentage

Very good 19 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 19 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Anita Lawson - No Improvement needed, was very good.

Laura Grenan - Excellent service, very professional and helpful. Thank you Laura.

Angela Rimmer - People very friendly and very helpful.

Laura Grenan - Laura is very helpful and gives you good advice to keep up your none smoking and always there if you start to struggle then she put you back on track thank
you so much for all your help and support.

Alice Phillips - Everything was fine. Alice was very reassuring X

Angela Rimmer - What was good about my consultations was the person I was talking to was always positive and I can't thank Knowsley smokefree and Angela enough.

Angela Rimmer - Angela is a brilliant advisor.

Alice Phillips - BSL Interpreter is excellent access for me and Alice to have full communication with help of interpreter, never had it before. I tried to quit in past with giving up
smoking team but didn't work because of lack of communication barrier and it is very difficult to give up without supported. Now do have encouragement and support from Alice
and interpreter , finally i felt heard and seen. Now I'm still in progress in giving up smoking - currently 10 cigs a day from 20 plus a day. That's something! Thank you and
keeping including Deaf people like me, provide remote interpreter for us. Mean a lots.

Nicola Storey - I feel 100% supported.

Deborah Hayman - I've found it easy to use. I'm now 7 weeks smoke free.

Angela Rimmer - Your service has really helped me towards my goal of quitting. I don’t think anything needs to be improved.

Deborah Hayman - Supportive and informative staff.

Nicola Storey - Xxx

Rebecca Crozier - I've had a great experience. My Smoke free worker is Becki and she really put me at ease and is so friendly and easy to talk to!

Anita Lawson - Anita is very helpful and always supporting and encouraging.

Rebecca Crozier - Kind and caring from first contact. Deliver what was promised and contact when promised.

Laura Grenan - The support i have received from Laura has been fantastic. I can honestly say the encouragement I have received has been a massive motivator for me to quit
smoking.

Deborah Hayman - 100%

Anita Lawson - Very good, polite and helpful.



Smokefree (St Helens) Summary
Number of responses: 16

Experience Amount Percentage

Very good 16 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 16 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

I never thought I would be able to quit but I have. I don't think I could've done it without having help from Sue and have her listen to me when I was struggling really helped me
get passed those times when you think "ah, it's too hard". Thinking about having a phone call each week made me stick to the plan and the feeling you get when you know you
can say "I'm still smokefree". I would advise anyone wanting to quit smoking to get help from the team. It was the best thing I did. Gerald.

My experience with the St. Helens Smokefree service has been great, my lady Sandra who calls me is always cheerful, kind and very knowledgeable as she says every
problem has a solution and not only has she helped to stop me smoking she has changed the way I think about things in general. Very helpful and kind lady . Thank you

I had telephone calls all the way through my quit which helped me tremendously as I struggle getting out on a daily basis. Sandra my lady who helped me to stop smoking is so
kind and thoughtful I really look forward to her calls. She has helped me with not only stopping smoking but has given me ideas , help and support in other areas of my life
which I have found really helpful. My health is much better as is my breathing and the financial difference it has made is unbelievable. Thank you to this service and special
thanks to Sandra I could never have done it and come so far without you .

Really good service I have used it before but didn't quite mange to stop smoking had lots of stress going on. Now I speak to Sandra each week and have not smoked for about
3 months this is the longest I've ever gone with out a cig and I thank Sandra for this she is so supportive and really helped me to understand that the cigs don't control me
anymore i control them, plus an added bonus as well as feeling better Im saving a fortune hahaha. Roll on my holidays next year

Absolutely nothing to improved with this service it is marvelous and has helped me so much in being able to stop smoking, the lady I speak to on a regular basis is so kind and
helpful and full of wise words to help me along the way. I have not smoked for over 4 months now and am feeling so much better with my health so thankyou so much for your
service and the support I have received from Sandra has been priceless .

I've used St.Helens Stop Smoking service in the past and the team have always been supportive and friendly. When I relapsed I know I could call up and get help again. I've
been using Varenicline tablets this time and I've quit within 2 weeks, my asthma has improved and I've not needed my inhaler each day. I'm feeling so much more confident
this time round. David, 46, Eccleston.

I started using St.Helens Stop Smoking Service 3 weeks ago, I've been using the 15mg patches, they have definitely helped me to reduce, I'm only smoking a few cigarettes a
day now and I'm on my way to my quit. I've already noticed such a difference as I have already have my smell and taste back. Paul, 40, Fingerpost.

I've been using the 14mg patches and freshmint quickmist. I've been smokefree for 5 weeks now. I can smell and taste my food better which has been amazing when doing
the BBQ's in the good weather. I'm breathing better and am spending more time outdoors catching up on my DIY. The smokefree team are great, just so supportive. I have
weekly catch ups with my advisor Danielle, its been easier than I thought from the get go. I just wish I'd done it sooner rather than putting it off for years. Craig, 58, Rainhill.

Attending weekly , fortnightly appointment with linda at smokefree st helens has been a gamechanger, I have tried to quit smoking many times before without help and decided
to contact the service. I am now 6 months quit and my family are very pleased with me, i was the only smoker in the family and felt like i was missing out on so much every
time i went outside for a smoke,

I have had a really good experience with the Stop Smoking Service , I have not smoked for 6 months and this has been down to the help and advise I have been given along
with using the patches in the beginning . Sandra my practitioner has been amazing and given so much help and advise along the way . I am really sorry our time is up as I
have really looked forward to our calls . I feel I will never smoke again and this is down to Sandra who has completely changed my opinion on smoking . I wish I'd have done it
years ago

The service is excellent and my advisor Sandra is great . I have not smoked for 3 months now and this is the longest I have ever done , Sandra is really supportive and helpful
this is why I have stopped for so long , I am really made up with myself and how \I feel Cheers Sandra

After smoking 60 a day I can now say that I am smokefree. I have just picked up my 4-week bronze badge and blew a 4ppm co reading. When I first attended Newton
Community Centre and blew into the reader I blew 54ppm which wasn't even recorded on the monitor sheet as it stopped at 20ppm. I have been using the varenicline and it
has taken longer than I expected but I am now 4 weeks smokefree and so happy. I am feeling healthier and can breathe much better and am saving money. Thank you
Smokefree and Sue.

I attended a health event in Haydock after being invited by the GP. I met the Smokefree team there and we spoke at length about smoking and how it affects your health. I was
giving up on my own at that point and not using anything to help but after speaking with Sue at the event I thought having the support of a carbon monoxide reading now and
again would keep me on the right track. I wanted to give up for my health as I had been smoking for years and was fed up of it controlling my life and for my son. I can't say it
was easy not using anything but knowing I can connect every now and again with the smokefree team did make it easier to continue.

test

I've been using the 14mg patches and freshmint quickmist. I've been smokefree for 5 weeks now. i can smell and taste my food better which has been amazing when doing the
BBQ's in the good weather. I'm breathing better and am spending more time outdoors catching up on my DIY. The smokefree team are great, just so supportive. I have weekly
catch ups with my advisor Danielle, its been easier than i thought from the get go. I just wish i'd done it sooner rather than putting it off for years. Craig, 58, Rainhill.

I cant believe I have not smoked for 6 months hand on heart I have not had one cigarette and this is due to the help and support I have had from Sandra. I feel sad today that
today is our last call as she is such a lovely warm person. Thankyou Sandra for helping me to stop smoking and I promise I will never smoke again Mrs J



Specialist Palliative Care Services (EOL) Summary
Number of responses: 1

Experience Amount Percentage

Very good 1 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 1 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

On behalf of my father, Roger Williams, and the wider Williams Family I would like to thank the whole of the Specialist Palliative Care team in the East Riding for Roger's care
at home during his final illness. Roger died on 22nd June 2026 surrounded by close family, comfortable and at peace in own home. This would never have been possible
without the expert and compassionate care from the MacMillan specialist nurses, especially Lucy and Alison, and the District Nursing team, especially Amy, Caroline and
Becky. We would particularly like to mention the on-call reception team answering the contact line (01482 247111) who were always clear, polite, helpful and arranged rapid
recontact whenever we needed it. It was never going to be an easy time in our lives, but we all feel that the experience was much more bearable being guided through it by
such a good team. With great thanks, Mrs Susan Williams-Jones and the Williams Family



Specialist Weight Management Services Summary
Number of responses: 155

Experience Amount Percentage

Very good 127 81.935%

Good 24 15.484%

Neither good nor
poor 1 0.645%

Poor 2 1.290%

Very poor 1 0.645%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 151 97.419%

Very poor & Poor 3 1.935%

Neither good nor poor & Do not
know 1 0.645%



Comments

Dr Mohammed was very understanding of my condition and gave support and advice. It was a pleasure to meet him.

They lady who i seen today was very helpful and make sure i understood what she was saying and how it will help me she was also very kind and friendly

Everything was explained very clearly very straightforward.

I have been well looked after on all my appointments. All have been lovely and supportive Only thing i dont like is when you have a healthy BMI you cant use any of the
services anymore. So i now cannot attend my physio session. I feel alone with no support now. Yes i have a good BMI but i still have alot of weight to loose.

All tge meetings i have had with the team have been excellent Staff are very understanding snd supportive

Nn all information given an next stage ect lady was lovely

The dietician always listens to me and understands my relationship with food. He never undermines the effort I have made and he sees the steps I have made and am making
towards my goal.

Took his time to talk through things. I didn't feel rushed.

The health care professional was just that, very professional and knowledgeable. His advice was easy to understand and achievable. He listened patiently to all I had to say. I
felt this time someone eas listening to what I want to achieve and I am not just an overweight number.

Asked useful questions and generally gave goid advice and easy to speak with

I was treated with respect and professionalism throughout the call, whilst some good advice was provided, and a clear plan outlined for future review.

Very pleasant and knowledgeable staff made me feel at ease

Woman was amazing very friendly and informative x

The consultant was very good but you only see them once. I do not feel i have gained much from the service that I have not already tried myself or already know. One of the
dieticians was very rude but the gentleman I saw was good, he did listen even if did not offer me anything I had not already tried. To improve I think you need to see the
consultant more, you need continuity of the professional as when you see different dieticians you repeat yourself constantly.

Good to be able to talk about my weight problems. My doctors do not seem to take muche Of any advice hivenby the CHCP dietician.

Nothing .it was very interesting and the lady was very informative

Felt very comfortable the nurse was lovely

Really nice person to deal with and learnt a wide variety of dietary information. Many thanks.

The man made me feel at ease and was not judgemental

Very helpful

He was very nice understood. Listened.

easy to talk to, listens well, informative, helpfull, doesn't blame talks through issues and corrective actions.

Gave me plenty of good advice

The person listened and made me feel comfortable an understood

Felt listened to about food and exercise, stuff that I usually keep to myself. I was supported with goal setting too.

Was very informative and easily understood

Very good information and he was very knowledgeable

Everyone is lovely polite an asks do you want to ask anything explaining everything wot will happen ect

Very welcoming on arrival from both receptionist's. The Specialist was very polite and courteous throughout the consultation, explaining every aspect of the meeting and
advice on future ways to improve nutritional intake whilst increasing the exercise regime.

It was a telephone interview, very clear and no fading

Really approachable and helpful. I felt able to discuss my issues and felt understood. The advice given was useful and doable.

Very helpful and interesting wot she as as advised me to do

I felt listened to and understood. We formulated a positive goal to be reviewed at the next appointment which was booked while on the consultation

One to one chat was informative, positive and helpful. Good that I now have something to aim for.

I had a lovely guy called Joe helping me understand what I need to focus on and helped me understand what I’m doing wrong that I need to start correcting. He was absolutely
lovely and understanding and I came away feeling very happy in knowing I can do this.

The only thing that could be improved is the place that I have to go is a little tricky so if they could do a place on the longhill estate that would be great for people in future
especially but I m happy with all services

THE WAY EVERYTHING WAS EXPLAINED TO ME AND MADE VERY SIMPLE

Easy to talk to and listened to what I had to say

Overall,, good support and good advice, lots of encouragement and it boosted my confidence, thanks to the team great job..

Appointment was over the phone so not a visit, but Amy took the time to discuss things hourly with me and I felt listened to and not rushed

Lots of helpful information given

Joe was very professional and helpful

I was feeling extremely nervous about my session today due to it being my first visit but left feeling very positive about the journey I’m on currently

Very helpful and understanding, pleasure to talk to and discuss goals that are right for me. THANK YOU



Very thorough, explain everything so I understood. Showed me the exercises and took me through the positioning of my body to make them work as they should. Lovely lady
very easy to talk to I didn’t feel rushed or judged in any way.

the nurse was very understanding and very kind and i felt very comfortable

Non judgemental, good suggestions given.

The support, encouragement, approachability. I cannot think of anything to be improved.

The weight loss person i saw was very informative told me all about what she could do . I felt so at ease which I've not felt like that from a member of the NHS in a very long
time

Professional, explained everything well. Answered questions I had. Listened

Always made to feel at ease at the appointment's. Also good advice given to keep me on the right track .can't fault the weight management staff.

The consultant was amazing, really understood and supportive. Felt so much better after seeing him.

All Services is verry Done

Very compassionate about delicate subject matter and gave achievable ways to move forward

When a Specialist Dr ( Dr Mohammed) tells me I can go on meds straight away and then I get a callback from the admin team to say actually no you have to wait to see
another Dietician which isn't for another 22 days ! I feel like the whole process should be quicker and easier to help people like me. I'm pretty sure you must lose many people
because they want help now not in my case several months later! All I seem to have are meetings and chats, no dietary advice just a waiting game.

Helpful advice and exercises given.

Listening n learning n the physio explained everything well

I am happy Thanks for attending to me

The specialist was polite, professional and helpful .

The person I spoke to was very enthusiastic about helping me with weight management and offered me some really good advice. I was more than happy with my first
appointment.

Dr Mohammed was lovely. He seemed to really listen to me and give me some good advice and information. A friendly face and a true gentleman.

Both with Georgia and Joe, I have been made to feel like a Human Being and not just a tick box exercise for the NHS.

My phone appointment was very good because the man spoke with me very kind .

Everything was explain to me in details and all practical. Thank you.

Therapist was amazing

Very polite and professional, and he made me feel very comfortable.

Emma was very thorough and friendly, and she listened which not very common at a Dr surgery

Very easy to talk to and he explained everything well so I understood everything

Everything was explained very good

Very informative and helpful

Good listen to what I had to say and explain everything to me about how the weight management program worked. Explained the next appointments.

Everything was very good david who i had appointment with was very friendly and helpful

Great information and tips in loosing weight

Polite and informative

I was happy with this visit as id taken on board all suggestions and losta significant amount of weight

Joe was very professional and helpful

The dietitian I met explained everything clearly for me. He has sent me information about the use of salt and how it affects my BP, Some of which I was not aware of.

Discussion made it clear to me that I could control my weight without cutting out everything I like. Due to my age I was offered alternatives not give before.

The Internet wasn't very good

Joe (?) who I saw was very patient and polite and went to lengths to explain things to me

Felt listened to Spoken to like an adult Clear out pan for the next few weeks

Danyail Ahmed was unbelievable lovely, helped put all my worries aside, explained everything and left me feeling very positive going forward.

All understandable.

Spoke to Joe. 1st contact with this service so he explained about it and gave me suggestions of how to help me lose weight.. Suggested batch cooking and sent me links and
webinars.to look at. Friendly and listened to me

Thank you so much for taking the time to speak with me today. I truly appreciate your kindness, patience, and the respectful way you treated me during our telephone
appointment. You made me feel comfortable and listened to, and I am very grateful for your care and professionalism. Thank you again for your support.

I was given some useful information on small changes to make

Nothing could be improved because the service i got was informative and I can do it at my pace

Excellent

Well informed about my weight and my eating certain foods. Very friendly and I felt relaxed and confident. Overall I was very pleased.

To be listened to n been able to ask questions if im not sure about certain things regarding weight managent



Georgia was very informative and helpful regarding physical activity and how some of the activities I take part in can help lose weight and build muscle. There is nothing I
would improve the service I received was excellent.

Everything was explained very clearly.

Didn't know where i was going once I got to bransholme health centre and no one around to ask rang the number on my message 3 times no one answered so decided to go
up to 1st floor and ask at the reception to be told I was 10mins late no couldn't be seen absolute joke all they could offer me was an exercise sheet no thanks can stuff it It
would have been different if they was late in my opinion its a rule for 1 and rule for others Absolute disgrace of a system I'm trying to better my life and you don't care 1 bit

On time. Listened and was thorough. Friendly and non judgmental

Everything explained throughout. David was extremely helpful and informative 5 *

Understood everything all very clear I don’t think you need to improve anything

It was a great chat, didn't feel pressured about anything and Danny was really nice to talk to and gave great advice

Staff are very helpful professional and knowledgeable very polite and caring

The time and patience spent explaining to me how the programmeme was is all about and what to be expecting by me having more understanding.

Joe was extremely professional and good at explaining things generally.

One to one , face to face enables a more thorough conversation allowing ideas on what’s working, what’s not and what might work better.

Very friendly staff that gives very useful info as well communicates very well

Telephone appointment, as ever good feedback back , supportive and patient . I really appreciate this service and has changed my life physically, mentally and looking to
future of a more healthy life , thank you

Telephone appointment, as ever good feedback back , supportive and patient . I really appreciate this service and has changed my life physically, mentally and looking to
future of a more healthy life , thank you

Telephone conversation went very well. We talked about everything I needed to be aware of before discussing a plan of action.

Nothing to change as far as I'm concerned, good advice overall friendly and non patronising, feels like they really want to help and encourage you, changed my outlook on food
for the better.

Very friendly and helpful.



Speech and Language Therapy (Hull and East Riding) Summary
Number of responses: 26

Experience Amount Percentage

Very good 23 88.462%

Good 3 11.538%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 26 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

My speech therapist is gentle and listens and explains the exercises very clearly

Careing staff . Very plot & talked me through everything

Very through and explained everything, put you at ease from the start

Every time we visit the Speech and Language team we feel that they listen and try to do everything they can to help. They are good at trying to help in any way they can with
how they can make life easier regarding speech problems and swallowing issues i.e. changes in food and how to manage the food in a different way, like eating soft foods.
Thank you.

Staff very friendly and made you feel at home, explaining what was going to happen and reassured you throughout the process

The nurse was very pleasant, thorough and showed wonderful empathy. The level of service was excellent and the follow up report was with us the next day.

The thereapist was very friendly & professional& explained things very clearly.

Lovely to have an online session and I find my therapist very good.

My visit was very good, a pleasant young lady did the test for me

Gaining lots of information Now analysing reasons / situations Been given breathing exercises Desensitizing videos to watch I'm feeling hopeful that I will gain benefit from the
coming course

The therapist was very friendly efficient & pressional

Excellent service

N/a

Lisa is very much efficient and has domains everything very well, involving a range of helpful exercises.

Excellent practical advice regarding voice exercises and muscle relaxation techniques Clear non condescending delivery After two consultations l can feel a difference A
consummate professional I have already submitted one feed questionnaire after my second consultation

No improvement needed Lisa was very helpful

Very nice and helpful, very professional Good advice and exercises to practice at home

The speech language where brilliant therapist made me feel at ease and explained everything to me.

Excellent appropriate advice and demonstration of exercises. Clear concise and patient centred approach. My symptoms are improving. The therapist instills confidence by
combining real world experience with professional expertise. This is a professional person who deserves the respect of their peers and should be valued by the Community
Interest Community CHCP ad someone who will contribute to securing future NHS funding for its directors.



Stroke Team (Hull and ER) Summary
Number of responses: 8

Experience Amount Percentage

Very good 7 87.500%

Good 1 12.500%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Excellent care by staff at Beverley hospital and support from Community Stroke Team.

Stroke Team physio - I was very impressed today. All the exercises that can help me with the way. I am very pleased with today. Absolutely brilliant.

My visit was excellent. I had a loss of confidence and have been made aware of several support services. I am aged 90 and have encountered assistance that I was not aware
of, all of which have led to means of recovery. Thank you.

Thank you so very much Trish, for all the help and support you have given me.

They are very good. I am very happy with the service.

Felt listened to and cared for in making progress with stroke rehab as one of a team, not just patient being 'things done to'. More resources might mean therapy in community
starting sooner after coming home and being more frequent, but therapy is helping me progress.

Emma, Trish, Kris, Jenna - Wow! From the 1st week of my stroke I have received exemplary care from 'my' stroke team. First class service.

Laura very good.



Sunshine House Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



T1DE Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



TB Nursing Team Summary
Number of responses: 22

Experience Amount Percentage

Very good 20 90.909%

Good 2 9.091%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 22 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Very welcoming. I struggle with my hearing, but she repeated and explained clearly anything that I did not fully understand.

Everything so well explained to me by the doctor and so pleasant and caring and then. Looks tests lovely lady so very pleasant so I do t see any problem in this unit

Very informative and reassuring. Explained every part of appointment clearly.

The TB nurse gave me more information about the treatment Really helpful

Jasmine the nurse was really lovely and gave an excellent explanation of why I needed TB screening before starting biologics. Jasmine really made me feel at ease and
helped me understand everything.

We were attended to in a very polite manner, she gave us a proper orientation and what is expected of us to know about Tuberculosis. She took the sample professionally
without much pain.

Very informative and explanations made in a pleasant, simple to understand manner. I can’t think of anything that could be improved.

Holly was very friendly and knowledgeable. She was enthusiastic and joyful which made the appointment easy. I had my children with me and she spoke to them about the
appointment. They walked out saying how lovely she was.

Holly was very friendly and knowledgeable. She was enthusiastic and joyful which made the appointment easy. I had my children with me and she spoke to them about the
appointment. They walked out saying how lovely she was.

very very good

The clinician I saw was lovely. She explained everything well making sure I understood everything . I was dealt with really quickly and efficiently. Overall a good experience.
No improvement required.

Holly had an excellent bedside manner. She went out of her way to help Aklilu understand all steps of the process, despite the language barrier.

Very friendly, and kind staff.

I was very impressed by the prompt and personalised care I received at the TB clinic for my latent TB care & treatment. The staff were welcoming, cheerful and professional
throughout my visit. They listened to my concerns, addressed all my questions, and explained everything clearly in a way that was easy to understand. My meds were also
ready at the pharmacy and I didn't have to wait, as the scripts were prepared ahead of time. It was a beautiful and pleasant experience for me! Thanks to Jamila and all the
lovely TB clinic staff at C7. I have no suggestions for improvement as the service I received was excellent.

Holly was very informative, polite and helpful



Tier 2 Weight Management Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Tier 3 Specialist Weight Management (SH) Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Tissue Viability Summary
Number of responses: 0

Experience Amount Percentage

Very good 0 0.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 0 0.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Treatment rooms (ER) Summary
Number of responses: 50

Experience Amount Percentage

Very good 48 96.000%

Good 1 2.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 1 2.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 49 98.000%

Very poor & Poor 1 2.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Seen by Zoe Pexton who was brilliant, very helpful and supportive while removing stitches from left hip. Also checked tear wound on left shin and advised on further wound
care and arranged further appointment in Hornsea. It was a really good experience, couldn't have asked for more. Thank you very much, we really appreciate it.

Friendly confidant staff.

Excellent as always

The service I get is fantastic I can't fault it, I just can't stand the pain afterwards, I just wish they would take my leg off below the knee,

Withernsea - Extraordinary care. Clear explanations and support, professionally delivered. Thank you, Debbie & Vicki.

Withernsea - The nurse I saw today, Abby, was brilliant. Really great.

They were perfect doing good job for Colin thank you

Excellent care delivered by very competent staff ! This treatment room needs to be made into a minor injuries service at the very minimum ! The hospital is just being wasted
as it is and should be opened back up to offer more services to the surrounding area and therefore take some of the pressure off Hull Royal Infirmary !

Straight forward, no messing. Efficient.

All went well, the nurse was very reassuring.

All went well, the nurse was very reassuring.

All went well, the nurse was very reassuring.

Caring and professional

The staff were very caring and cared about what they do they looked after my husbands injury well nothing needed to be improved thank you

Beverley & Hornsea - Excellent treatment; all full explained, very friendly and engaging staff. A huge thanks to all, credit to CHCP. Thank you.

Various locations - Everyone I have encountered from start to finish has been professional, helpful and friendly.

Driffield - All my appointments have been outstanding. Lovely staff; caring, compassionate and very good with my treatment.

Driffield - Came for Zoe to have staples removed from my knee. Could not have wished for a better nurse. Nothing was too much trouble.

Driffield - Friendly, professional service. Zoe made me feel comfortable and relaxed.

Driffield - Friendly, professional service. Zoe made me feel comfortable and relaxed.

Driffield - Comprehensive information imparted. Pleased to be offered choices. A very reassuring experience indeed.

Driffield - Excellent treatment - 100% perfect!

Driffield - Treatment perfect. No improvement.

Driffield - Signage to the clinic could be improved. Everything else was very good, thank you.

Driffield - All very good. Very good service. No improvements.

We were quite a bit early for our appointment but the nurse was able to see us before her next patient. Bit of banter, made comfortable and made to feel at ease. The nurse
was very efficient changing the dressing and made sure I was ok. Explained what the next appointment would involve . All in all an efficient appointment. Thank you.

As ever my treatment was very good

Appointment on time Knowledgeable nurse Helpful staff System to get appointment for wound dressing care by phone to multi choice hospital centers not the best option when
you have to rely on public transport and long distance especially if injured. And availability not the best if care is required at short notice.

Not being able to access treatment room in Withernsea to have stitches removed!

Withernsea - have been receiving treatment at this location for 2 months. FOUR TIMES I HAVE SUBMITTED POSITIVE FEEDBACK REGARDING DEBBIE, VICKI AND THE
RECEPTION STAFF WHO HAVE BEEN FABULOUS! Sorry to shout, however, what else do I have to do to ensure they are made aware of my gratitude.

Very friendly professional staff

Excellent service no improvement necessary

The treatment I got was very good and the nurse was very good and gentle,

Very good

Staff are very caring and friendly they knowledgeable i thank them for all there help .

Always very helpful kind and very thoughtful.

Everything on time fast and efficient

I am delighted with the service and treatment I have received



Treatment rooms (Hull) Summary
Number of responses: 91

Experience Amount Percentage

Very good 83 91.209%

Good 6 6.593%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 2 2.198%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 89 97.802%

Very poor & Poor 2 2.198%

Neither good nor poor & Do not
know 0 0.000%



Comments

The nurses are always really kind and helpful Scarllet is so accomading and nothing is to much trouble,reception staff are lovely,always a nice experience at the clinic x

Chantell is very cheerful and helpful. She clearly explains a management plan and follow up

The service I received from the nurse was excellent . I was very grateful for the help she offered and followed through to my GP . I'd like to also thank the student nurse for
dressing my wound ,I cannot speak more highly of them . Thank you

The service I received from the nurse was excellent . I was very grateful for the help she offered and followed through to my GP . I'd like to also thank the student nurse for
dressing my wound ,I cannot speak more highly of them . Thank you

Saw the lovely Chantelle today, all good as always no problems xxx

Wanted to say how amazing Sammi is. She helped me so much. I am not the best patient to put up with either. So grateful for all her help.

Sammi - She is such a lovely person. Always ready to help. Could not ask for a better case manager.

Lovely Karen is amazing! xxx

All amazing - perfect service. 11/10. :)

Everything from knowledgeable staff to the security all good

The nurses are always very nice and helpful,Scarlettis very l9vely and very proffestionak,the reception staff ate so lovely

Saw the wonderful Mags today, all good was so lovely to catch up with her xxxx

Catheter changed, no issues. Treated with respect and care. Thank you

As usual professional as always always willing to help

I was welcomed at the desk, seen promptly by a cheerful and efficient nurse and given guidance on future care of the site now it no longer needs a dressing.

I feel nothing could be improved, the appointment was on time, and the nurse was really friendly and helpful And gave me good advice

Very gooď thankyou

Saw the lovely Dawn today, it was review day, all good no problems xxxx

I found all the nurses very helpful and gentle with the procedure ,don’t think you could improve their attitude

Nothing could be improved. Excellent care

I was cared for sensitively & kindly. Couldn’t ask for more

A very nice, chatty, and friendly nurse who listened to me and didn't push anything.

A1 ALL ROUND, THANK YOU.

Everything went according to plan. No problems. I don't think you can get any better.

Half an hour late again despite my appointment being for 8.30

Wonderful ever so caring support! The best!

Excellent staff from the nurses to the reception teams I have been coming to different treatment rooms All the staff are friendly approcable have been happy to answer any
questions I have asked I wouldn't change anything

Found the nurse friendly and told me what was happening, she made me feel relaxed thank you

I was made too feel really relaxed from beginning to end off my treatment . Lovely nurse. Talking to me all the way throughout my treatment. Explaining everything what she
was doing. Very pleasant bedside manner.

The nurse was incredibly professional, kind, and made me feel completely at ease throughout the entire process. Her expertise and warm demeanor truly made my day! Thank
you for everything.

Longhill & Bransholme - Very kind and excellent. Improve - more staff.

Elliott Chappell - We would like to pass on a huge thankyou to nurses Sammi and Suzanne, also 2 midwives for their fast, efficient, help, care and support when a patient was
taken unwell in the waiting room. They looked after him until the ambulance came and handled the situation very professionally.

A very pleasant lady and explained what she was doing as I am blind and listened to what I had to say. Which made me feel like I was treated as a person and not some lump
of meat.

Very efficient and knowledgable and made me feel very much at ease.

As always treat very professionally, very helpful in organising further treatments as required

EXCELLENT AND INFORMATIVE. A1 ALL ROUND.

Excellence This nurse was fantastic

Great care was taken in examining my would cleaning and dressing.

service

Was seen by Mary today, all good no problems xxxx

The nurses was great they changed my dressings cleaned my leg and foot and redressed my foot n leg very impressed caring kind and gentle thankyou nuraes

Nurse is so helpful and professional couldn't be happier with her treatment

Very efficient

Lovely friendly nurse, seen on time, no waiting,explained everything

Excellent care as allways



Friendly nurse. Some good advice. Good to know someone is there if I have problems.

Amy the nurse was very helpful,and much information on how to change my dressing And awarded 5 stars thank you

Always treat professionally by experienced staff, Not only checking my physical health but my mental health too. Ensuring that any forthcoming treatment has been arranged in
locations and times to suit me.

PROMPTLY SEEN. MANAGEMENT AND TREATMENT WAS VERY WELL EXPLAINED BY CHANTELL.

Was seen by the lovely Chantelle today. All good no problems xxxx

Nurse was on time and very nice

Nurse very friendly and very good at what she does

Pleasant staff, genuinely caring and friendly, efficient service

Nurse was efficient, knowledgeable, helpful, very pleasant! First rate.

Excellent friendly service

Nurses was very friendly did my catheter change with care

Didn't have to wait,got in straight away,nurse was very nice and patient with me and answered all my questions

The nurse Margaret made me feel sooo at ease as always, chatting away to take your nervousness away.

Was seen by Emily today and her student Alexa, all good no problems xxx

Nothing the nurse was rude when i asked for the treatment that has been working for me she refused to give me it when i said but it works for me she replyed its becouse you
see results so i said isnt that the whole point she said no then give me dressings that make me worse so its like the treatmen that works i cant have and the treatment i dont
see any improvement from she has kept me.

I said it was very poor she never cleaned the stitches before she took them out and never cleaned it she never washed her hands just put gloves on I used to be a nurse and
you wash your hands before you see a patient and when your finished as well.

The Treatment Nurse was (as Always!!) Polite; Professional and Positive with her approach towards my reassurance and treatnent received.

The nurses are lovely and friendly

The nurse who saw me was very lovely and calming.

Outstanding service delivered by the treatment room staff

Everything was done with kindness and respect.

Excellent and efficient care. The nurse was kind, caring and knowledge. Thank you



Urgent Community Response Team Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

When with a patient it was mentioned to me how amazing Chris Watling (Paramedic) had been with her. How the service had really helped her and she was feeling much
better thanks to Chris looking after her and listening to her concerns.

Literally just needed a prescription for an infection. 3 hours later and still not been seen, however numerous people came in and were seen in front of me. No explanation, no
clear reason why they were all seen before me. The staff at the front counter couldn't update me. So I wait and watch a constant stream of people coming and going. You start
to wonder if theyve actually booked you in.



Virtual Ward Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Nurse (Sam) was very thorough, informative and helpful. Using new Virtual Ward system.

Would like to thank the team for all their support with mum. It truly is a wonderful service and mum has really improved, so thank you!

I would like to pass on my thanks to the whole Team, Everyone has been really helpful and cared for me well. Since admission, my quality of life has greatly improved and I
would like to pass on my heartfelt thanks for this.



Volunteer Hub Summary
Number of responses: 8

Experience Amount Percentage

Very good 7 87.500%

Good 1 12.500%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 8 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

To move quicker with enrolling volunteers

Laptop pick up everyone was very professional

Interview was nice and short and the staff members were very friendly and helped we to their best ability

I felt vert welcomed and I'm happy to start volunteering

I just wanted to share some feedback about Dave, our wonderful volunteer who supports patients at the Parkinson’s Hub. Dave has created the attached guide and patient
information sheet to ensure that anyone providing support in his absence is fully aware of the processes. We are incredibly grateful for Dave and all of our volunteers. Dave
consistently demonstrates the utmost care, respect, and consideration for our patients, and the effort put into creating these resources is a great example of that commitment.

I am really looking forward to volunteering at City Dental

To Kelly, Thank you so much for your time today. It seems there was a lot of interest from the group. I will be sending over contact details for six of them, who have all asked
us to pass their details on for various volunteering opportunities.

Very helpful sand friendly staff. Really enjoyed my time with you guys



Volunteering (SH) Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

My grandson absolutely loved this event. The staff were lovely with the children. I'd like to say a big THANK YOU for putting on this fab event.

Great for my 5 and 6 year old. Very friendly staff, helped them both with all the tasks. Very patient. School should advertise for more people to come and join
in.

“Just coming here and now talking is helping. I’ll definitely come again next week”.



Walks Programme (SH) Summary
Number of responses: 3

Experience Amount Percentage

Very good 3 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 3 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Rainford - Excellent walk leader, very patient and aware of other walkers. Varies walks too, keeps the walks interesting. Walk is always
enjoyable.

I enjoy the walks and the company.

I am always made welcome.The walks are interesting.



Wellbeing Liaison Service Summary
Number of responses: 2

Experience Amount Percentage

Very good 2 100.000%

Good 0 0.000%

Neither good nor
poor 0 0.000%

Poor 0 0.000%

Very poor 0 0.000%

Do not know 0 0.000%

Experience Amount Percentage

Very good & Good 2 100.000%

Very poor & Poor 0 0.000%

Neither good nor poor & Do not
know 0 0.000%



Comments

Patient feedback received following a piece of bespoke work done for a parent met during 'carers event'. 'I have been meaning to email you to say a huge 'thank you' for the
resources you sent my daughter and I in the post. They are fabulous and I really appreciate you printing and laminating these for me! These things make such a difference to
our family and I wanted you to know how much they are appreciated.'

It really was a pleasure working with you. You are exceptional at what you do, and I learned a huge amount from spending the day with you. Thank you for taking the time to
show me the ropes and explain everything so thoroughly. Your passion for the role really shines through, and it made the whole experience enjoyable and incredibly valuable.
I'm sure I'll be in touch if there's anything I need support with, but having the directory will be a great help. Thanks again, and hopefully we'll work together again soon!
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